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THE LE CHUONG TRINH
KHACH HANG THAN THIET — LPBANK LOYALTY 2026

1. Tén chwong trinh khuyén mai: Chuong trinh Khach hang than thiét - LPBank Loyalty
2. Hang hoa, dich vu dwgc khuyén mai: Tai khoan thanh toan, Dich vu thanh toan hoa don, nap
tién dién thoai di dong, nap tién data, mua béan ngoai té do LPBank cung cép.
3. Thoi gian khuyén mai: Tir 15/4/2026 dén 31/12/2026 hodc dén khi hét ngan séach, tuy diéu
kién nao dén trudc.
4. Pia ban (pham vi) khuyén mai: Ap dung tai cac Chi nhanh/Phong giao dich cia LPBank trén
toan québc (khéng bao gdom Phong Giao dich Buu dién).
5. Hinh thiec khuyén mai: T4 chic chuong trinh Khach hang thudng xuyén (tich diém déi qua).
6. Khéach hang ciia chwong trinh khuyén mai (ddi twong dwge hwong khuyén mai): Khéch
hang la khach hang c4 nhan dap ung du diéu kién va thé Ié cua chuong trinh.
7. Tong gia tri hang hoa, dich vu ding dé khuyén mai: 11.015.707.157 (Bang chit: Muwoi meét
ty, khong tram mueoi lam triéu, bay tram 1é bay nghin, mét tram ndam mueoi bay dong ).
8. N@i dung chi tiét thé 1¢ chwong trinh khuyén mai
a. Tai khoan LP — Point
Tai khoan LP-Point: La tai khoan diém thuong (khong phai 14 tai khoan thanh toan) ghi nhan
diém thuong tich lily ciia Khach hang theo cac chuong trinh khuyén mai ciia LPBank ban
hanh tung thoi ky. Tai khodan LP- Point dugc tich hop trén tng dung LPBank Plus va Khéach
hang co thé sir dung truc tiép trén ung dung tai muc “Poi qua”. Mdi Khach hang s& co duy
nhat mot tai khoan diém thuong LP - Point cin ctr theo ma dinh danh timg Khach hang tai
LPBank.
b. Loai tién ap dung: VNP
¢. Co ché va nguyén tic tinh diém thuong
- Co ché tich diém: Khach hang s& dugc tich diém (LP-Point) twong tmg vdi timg giao dich
su dung san phém, dich vu, cu thé nhu sau;

1 S6 du tai khoan thanh toan | 1 diém/100.000 | Ap dung tich diém ddi voi s6 du
binh quén hang thang VND. binh quan tai khoan thanh toan
VND tir 1.000.000 VND trg Ién.
Piém duoc tinh dya trén sé dw

binh quin cudi thiang cua ting tai
khoan thanh toan/Khéach hang.

2 Thanh toan cic héa don: | 1diém/10.000 | Khéng ap dung cho giao dich
dién, nude, dién thoai c¢b VND thanh toan tur nguén tién thé tin

dinh, di dong trad sau, dung.
internet, truyén hinh, phi
chung cu, hoc phi.

3 Nap tién cho thué bao di | 1 diém/1.000
dong tra trudc/tra sau hoac VND

nap goi dir licu data
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4 Mua ban ngoai t&: doanh 1 diém/1USD | Ap dung d6i vdi cac giao dich co
s6 mua ban ngoai té doanh s tr 10.000 USD tré 1én
(ngoai t& khic quy ddi tuong
duong) va lgi nhuan cia giao dich
d6 khong am (L¢i nhuan >0).

Luu y: LPBank c6 thé bo sung cac san pham, dich vu tich diém khac trong ting thoi ky va
thong bdo cong khai trén website/irng dung LPBank Plus.

- Nguyén tic tinh diém:

+ S luong diém duoc tich 4p dung nguyén tic 1am tron xubng theo hang don vi.

+ Vi du: Khach hang thanh toan héa don 127.500 VND, theo nguyén tic trén s& duoc
tich diém 127.500/10.000= 12,75 diém > Diém tinh ghi nhan trong hé théng Loyalty
1a 12 diém.

+ Khong &p dung cong diém véi cac giao dich huy/hoan tra ty dong do: (i) 15i hé théng,
(ii) Khéch hang, hozc bén tha 3 hay giao dich, (iii) hodc duoc quy dinh cu thé tai thé l¢
cac chuong trinh khuyén mai timng thoi ky.

+ Thoi gian tich diém: Khach hang s& duoc tich diém va nhan duoc thdng bao cham nhat
vao ngay lam viéc T+3. Ngay T la ngay ghi nhan giao dich thanh cong/su kién trén hé
thdng cua LPBank. Riéng ddi véi san pham mua ban ngoai té, Khach hang s& duogc
tich diém va nhan dugc thdng béo cham nhat vao ngay 10 thang M+1. Thang M 1a
thang ghi nhan giao dich thanh cong trén hé théng cua LPBank.

d. Quy dinh vé thoi han hiéu lyc cta diém thudng
Diém LP point tich lily trong nam T c6 gia tri tGi ngay cudi cing thang 3 ciia nam tiép theo
(nam T+1). Vi du:
- Quy khach tich lity dugc 100 diém vao 3/4/2026 s& vao ngay 31/3/2027.
- Quy khach tich lity dugc 100 diém vao 31/12/2026 s& hét han vao ngay 31/3/2027.
LPBank c6 quyén thay doi vé thoi han higu lyc cua diém thuong Khach hang tai muc d nay
theo quy dinh tung thoi ky va thong bao cong khai, thong qua ciac kénh thong bao, nhu:
website cua LPBank (www.Lpbank.com.vn), App LPBank Plus, hodc Notification...

e. St dung diém LP-point
- Diém tich lily LP-point c6 thé sir dung (kha dung) trén app LPBank Plus ngay sau khi
Khach hang nhan dugc diém thuong tir chuwong trinh.
- Véi s6 diém tich lity kha dung Khach hang co thé:
+ Tra ciu tong diém LP-Point kha dung va cac wu dii c6 thé dugc quy dbi véi sé diém
LP-Point kha dung trén tng dung App LPBank Plus.
+ Sir dung diém tich lity dé d6i voucher, qua tang hoic cac quyén loi khéac thugec Chuong
trinh Loyalty theo danh muc p dung tirng thoi ky. Thong tin cac qua tang/quyén loi da
ddi duoc ghi nhan va luu tai muc “Qua cta t6i” trén tai khoan Loyalty caa Khéach hang
trén ung dung LPBank Plus.


http://www.lpbank.com.vn/
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+ Voucher, qua tang hoic quyén loi sau khi d6i duoc sir dung dé thanh toan, nhan hang
héa/dich vu hodc huong vu dai tai LPBank va/hoic cac d6i tac ciia LPBank theo diéu
kién, pham vi va thoi han ap dung cua ting loai qua tang/quyén loi trong ting thoi ky.

Luwu y: D6i véi giao dich thanh toan hoa don/topup, gia tri Voucher str dung cho mdi giao

dich phai nho hon gia tri hoa don thanh toan.

f. Cac quy dinh khac

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau

dé duoc hudng dan, giai dap:

+ Tong dai chiam soc Khach hang - Hotline 24/7: *8668.

+ Chi nhanh/Phong giao dich LPBank gan nhit.

Thoi han LPBank tiép nhan va xur 1y thic méc, khiéu nai ciia Khach hang dwuoc quy dinh

nhu duéi day; qua thoi han ndy, LPBank c6 quyén tir chdi giai quyét:

+ Dbi vai viéc ghi nhan diém: Trong vong 30 ngay ké tir ngay phat sinh giao dich/sy
kién.

+ Ddi véi giao dich d6i Voucher: Trong vong 30 ngay ké tir ngady Khach hang thuc hién
yéu cau doi qua.

+ Pbi véi cac truong hop khac: Trong vong 30 ngay ké tir khi phat sinh giao dich c6
tranh chip/khiéu nai, LPBank s& tam thoi phong téa s6 diém dugce quy doi tir cac giao
dich nay. Cin cr két qua xir Iy tra soat, khiéu nai, LPBank s& quyét dinh viéc ghi nhan
hoic khong ghi nhan sé diém tich lity tuong ung.

LPBank c6 quyén tir chbi hodc huy yéu cau doi diém cua Khach hang trong cac trudng

hop bao gébm nhung khong gidi han: (i) diém tich liiy khong hop 1é hodc dang trong qua

trinh x4c minh c¢6 d4u hiéu gian 1an; (ii) phét sinh 18i hé théng; va/hodc (iii) cac trudong
hop khac theo thong bdo cua LPBank tung thoi ky.

LPBank c6 quyén khong cong diém, trir diém hodc thu hoi diém trong tai khoan LP-Point

ciia Khach hang ddi véi cac giao dich hodc trudng hop c6 ddu hiéu gian 1an, gia mao,

khong dung ban chit giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung
c4 nhan hop phép, hodc khi Khach hang vi pham cac quy dinh vé sir dung san pham, dich
vu do LPBank ban hanh. Trudng hop Khach hang da st dung hét diém thi viéc trur
diém/thu hoi diém thudng s& dugc ghi nhan trén tai khoan diém thuéng ciia Khach hang
bang s6 am. Trong trudng hop nay, toan bo diém tich liy ma Khach hang tich liy duoc
sau thoi diém d6 s& dugc uvu tién dung dé bu vao sd diém da bi trir diém/thu hdi. Khach

hang s& khong thé doi qua hay sir dung diém cho t6i khi s6 du tai khoan diém 16n hon 0.

Viée xu 1y cu thé s& cin ct vao tinh chit, mic do vi pham va quy dinh cua LPBank trong

tung thoi ky.

LPBank c6 quyén yéu cau Khach hang cung cip hoa don va cac chimg tir lién quan dé

chtng minh ring giao dich cuia Khach hang 1a hop 1é (néu nghi ngo gia mao).

Thé 1¢ chuong trinh duoc cong bd trén website ciia LPBank (www.Lpbank.com.vn).

LPBank duoc quyén stra doi, diéu chinh Thé 1& nay va cac quy dinh c6 lién quan. Khi co

diéu chinh, ndi dung thé 1& diéu chinh s& duoc cong bd trén Website ciia LPBank va céc

phuong tién truyén thong khac dugc LPBank coi 1a hop 1é.


http://www.lpbank.com.vn/
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- Khach hang tham gia chuong trinh dong ¥ nhan cac thong bao wu dii qua cac kénh truyén
thong (SMS, Email, thong bao trén app, Zalo ZNS, Dich vu Khach hang, Banner Di¢n ti,
trang x3 hoi,...) ciia LPBank va ddi tac tht ba (néu c6) dé truyén thong cho chuong trinh.

- Khach hang nhan duoc khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap
khong thuong xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap ludt hién hanh. Trudng
hop phai ndp thué thu nhip khong thuong xuyén, Khach hang chip thuin viéc LPBank s&
khau trir khoan thué thu nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh
ctia phap luat trén tri gia khoan khuyén mai ma Khach hang dd nhén va thay mat Khach
hang ndp cho co quan c6 thdm quyén theo quy dinh cta Phép lut.

- Moi quyét dinh ctia LPBank lién quan dén Chuong trinh va Thé 1& nay 13 quyét dinh cudi
clng va cé gia tri rang budc ddi vi Khach hang.

- Trong trudng hop xay ra tranh chdp khiéu nai lién quan dén chuwong trinh khuyén mai,
quyén quyét dinh cubi cing s& thuoc vé LPBank trén co sé tuan thu quy dinh ciia Phap
luat va dam bao quyén loi tot nhat cho Khach hang.

**k*



