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PAC QUYEN TAI SAN BAY

1. Noi dung wu dai:

Chui thé JCB Ultimate: Tang 01 lugt/thé sir dung mién phi Phong chd san bay hoic dich
vu Meet & Greet tai san bay Viét Nam (ga quéc té), ngay sau khi dang ky tham gia chuong
trinh thanh cong.

* Chi dp dung cho chuyén bay thang tir Viét Nam dén Nhdt Ban.

* Moi Chui thé JCB dwgc mién phi dan theo 01 tré em duwdi 02 tuéi va cé thé moi khdch di
kem, luot sir dung cua khdch di kem sé dwoc tinh vao lwot su dung vu dai cua Chu thé do.
Chu thé JCB Ultimate va JCB Platinum: Ting 01 luot/thé/thang sir dung mién phi Phong
chd san bay Viét Nam (ga qudc té hodc ndi dia) hodc dich vu Meet & Greet tai san bay
Viét Nam (ga qudc t&) khi tong chi tiéu ¢ nudc ngoai trong thang dat tir 15 triéu dong tro
Ién.

* Ap dung cho tat ca chuyén bay.

* M6i Chii thé JCB dugc mién phi dan theo 01 tré em duwdi 02 tuéi va cé thé moi khach di
kem, luot swr dung cua khdch di kem sé duoc tinh vao lwot su dung wu dai cua Chu thé do.

2. Giéi han lugt sir dung:

Luot vu dai tang riéng cho Chu thé JCB Ultimate sau khi dang ky thanh cong: 01 lugt/thé.

Luot wu d3i theo diéu kién chi tiéu, ap dung cho ca Chu thé JCB Ultimate va JCB Platinum:
01 luot/thé/thang va duoc cong don luot wu dii tich lily qua cac thang trong thoi gian dién
ra chuong trinh.

*Liru y: Lot wu dai nay chi dwoc xdc dinh va céng don ké tir thang Chii thé déng ky tham
gia chwong trinh thanh cong qua ung dung JCB Premium Service trén Zalo.

Vi du: Néu Chii thé dang ky thanh céng chwong trinh qua trng dung JCB Premium Service

trén Zalo vao ngay 05/05/2026, téng chi tiéu ¢ nude ngoai hop 1é trong thang 04/2026 sé
dwoc sur dung lam co so dé xdc dinh wu dai san bay cua Chu thé trong thang 05/2026.

3. San bay ap dung:
3.1. Dich vu Phong cho:

Dich vu phong chd san bay ap dung cho tat ca cac phong chd ga qubc té va noi dia tai Viét
Nam:

Ga quoc te:

ST |Gaquéc | Phong cho Qubc té s
T té hang Thwong gia bia chi
N6i Bai Lotus Lounge San bay qu,f')c t’é' No1 Bai — Tang 4, khu cach ly,
¥ (Bong Sen Quoc te) Nha ga Quoc té T2 (Gan cong 28)
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ST | Gaqudc | Phong ché Quoc té . 2
T té hang Thwong gia B A
> | NoiBai | SongHong Lounge Sn bay quoc t& Noi Bai — Tang 4, khu céch ly,
j (Song Hong) Nhé da Quoc t¢ T2 (Gan cong 28)
Tang 1, nam gitra ctra Khoi hanh s6 17 va 18
Tén Son : (Thang may nam trong Quay Mién thué my
3 £ Apricot Lounge , s ; = o .
Nhat P g pham - doi dién Quay Mien thue kinh mat), khu
cach ly ga di quoc té, San bay Quoc té Tan Son
4 baNang | CIP Orchid Lounge 1 San bay quf)c ‘gé Pa Ning - Tang 2, khu céch ly,
5 | DaNéng | CIP Orchid Lounge2 | NhagaQuocte
6 Cam Ranh | Sun Coast Lounge San‘ bay quée t? Cam Ranh - Tang 2, khu céch ly,
Nha ga Quoc te
7 | PhuQuéc | The SENS Khu cach ly, Nha ga Quéc té
8 TanA Son Jasmine Halal Sankbay»quoc té Tan Son Nhat, Ga Qudc t¢, tang
Nhat 2, gan cua 17
Ga noi dia:
STT | Ga noi dja | TnONg cho Quocndi | oo s
* " | hang Thwong gia :
1 N6i Bai Song Hong Premium | San bay qgéc té Noi Bai — Tang 3, khu céch ly,
i Lounge (Song Hong) | Nha ga quoc ndi (gan cong 4-9)
2 Noi Bai Golden Lotus Lounge San bay quoc 1€ NOi Bai - Tang 3 - Sanh D Khu
cach ly - Nha ga quoc noi
3 Tan Son Le Saiconnais Lounde San bay qudc :cé Téan Son Nhat - Tang 2, khu cach
Nhat g g ly, Nha ga quoc ndi (do6i dién cong 12)
Tan Son San bay qudc té Tan Son Nhat, Ga Qudc Noi T3,
4 Nhat The SENS Tang 4, Khu cach ly
Tan Son . Séan bay quéc té Tan Son Nhat, Ga Quéc No6i T3,
5 Nhét SH Premium Lounge Téng 4, Khu cich ly
6 Pa Ning C2 Lounge San‘ bay quoe 'Ee ba Nang — Tang 2, khu céch ly,
Nha ga quoc ndi
7 Cam Ranh | The Champ Lounge Saxn bay quoc t¢ Cam Ranh — Nha ga qudc ndi (gan
Cong 1)
8 Cam Ranh | Lotus Lounge S?n bay quoc t¢ Cam Ranh — Nha ga qudc ndi (gan
cong 6)
Song Hong Premium A Lk A £ A
9 Cam Ranh Lounge (Song Hong) San bay Quoc t¢ Cam Ranh - Tang 2 Ga Quoc noi
10 | Phi Quéc Phong cho thuong gia | San bay qudc :[é Phu Q}léc - Tang 2, khu vuc cach
Pha Quoc ly, Nha ga qudc ndi (gan cong 12)
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~. +._ | Phong ch& Qudc ndi < e
STT | Ga noi dia hang Thwrong gia Dia chi
1 Phii Quéc SH Premium Lounge SanA ba}:'Quoc te¢ Phu Quoc — Tang 2, Nha Ga
Phu Quoc 2 Quoc nodi
A Con Dao Premium Khu Céch Ly bi Nha Ga Hanh Khéch, Cang Hang
12 Con bao A A TN
Lounge Khong Con Pao
N Phong cho thuong gia | San bay Phi Cat — Tang 2, khu cach ly, Nha ga
13 Phu Cat g A me g ake 1on ,
Phu Cat quoc noi (d01 dién thang may)
A Phong cho thuong gia | San bay quoc té Can Tho - Tang 2, khu céch ly,
14 Can Tho A
Can Tho Nha ga quoc noi (gan cong 5)
15 Lién Phong chd thuong gia | San bay qudc :[e Lién Khuong — TﬁngWZ, khu cach
Khuong Lién Khuong ly, Nha ga quoc noi (gilra cong 1 va cong 2)
16 Budn Ma | Phong cho thuong gia | Sén bay Budén Ma Thuét — Tang 1 khu cach ly,
Thuot Budn Ma Thuot Nha ga qudc ndi.
17 | bien Bien Ph9ng (.:110’ thuong gia | San b'i,ly D}?n lélen;Phu —Tang 2, khu cach ly, Nha
i Dién Bién ga quoc ndi (gan cong 1)
. Phong cho thuong gia | San bay Pleiku — Tang 1, khu cach ly, Nha ga qudc
18 | Pleiku . A X R
Pleiku ndi (gan cong 1)
. Phong chd thuong gia | Cang hang khong qudc té Cat Bi — Tang 2, khu
19 Cat Bi . , \ e A N R
Cat Bi cach ly, Nha ga qudc ndi (gan cong 1)
20 Phi Bai Phong cho thuong gia | Cang hang khong quéc & Phu Bai — Tang 2, khu
Phu Bai cach ly, Nha ga quoc ndi (gan cong 6, 7 va 8)
21 Pong Hoi Pl}Aong c}’p’ thuong gia Sar} baY'Do‘Ang I—;Im — Tang 2, khu céch ly, Nha ga
bong Hoi quoc noi (gan cong 2)
29 Tuy Hoa Phong FhO thuong gia | San bily THy Hoa — Tang 1, khu vuc cach ly, Nha
Tuy Hoa ga quoc noi
. Phong ch¢ thuong gia | San bay Chu Lai — Tang 2, khu cach ly, Nha ga
23 | Chu Lai .
Chu Lai qubc ndi (gan cong 1)
. Phong cho thuong gia | San bay qudc té Vinh — Tang 2, khu cach ly, Nha
24 | Vinh .
Vinh ga qudc ndi (gan cong 6)
o5 Tho Xuén Phong C}’IO’ thuong gia Sar} baY'Th? Xlian Tang 2, khu cach ly, Nha ga
Tho Xuan quoc ndi (gan cong 1)

3.2. Dich vu Meet & Greet:

Dich vu Meet & Greet ap dung cho tat ca cac chuyén bay qudc té tai 05 san bay qudc té tai
Viét Nam:

1. San bay qudc té Noi Bai

San bay qudc té Tan Son Nhét

2
3. San bay qudc té Pa Ning
4

San bay qudc té Cam Ranh




J—

e ) JCB PREMIUM SERVICE 2026
NG PIEU K [UONG TRINH

S~

5. Séan bay qudc t& Phu Qudc
4. Hwéng dan str dung dich vu:

4.1. Pat va swr dung dich vu

= Chu thé khi du diéu kién dé nhan duoc luot wu dii dic quyén tai san bay s& duoc giri thong
b4o qua tin nhin Zalo.

= Chu thé truy cap Gmg dung JCB Premium Service trén Zalo, chon quyén loi Phong cho san
bay/Meet & Greet, thuc hién cac budc dang ky thong tin theo yéu cau va chon san bay trén
ung dung.

= Pic quyen Phong cho:

- Chu thé dién thong tin chuyén bay va nhan ma QR dich vy ngay sau khi thuc hién thao
tac d6i ma trén (g dung.

- Chu thé dén san bay xuat trinh m& QR trén tng dung cho nhan vién phong cho (khdng
chap nhan anh chyp man hinh) va Thé 1én may bay dé sir dung dich vu.

=  Pic quyen Meet & Greet:

- Viéc dat chd can phai duoc thyc hién it nhat 2 ngay trudge ngay sir dung dich vu.

- Thong tin ngudi di kém can dugc cung cap day du khi dat chd trén ang dung.

- Nhan vién cham soc khach hang (CSKH) sé ghi nhan thong tin dang ky va lién hé lai
v6i Chu thé dé x&c nhan thong tin dat chd, sau do gui thu xac nhan qua Email/Zalo
cho Chu thé.

- Chu thé dén san bay va st dung dich vu theo huéng dan trong thu xac nhan dich vu.

Luu y:

- Dich vu Phong cho san bay va Meet & Greet sé khong xi 1y cac yéu cdu dat ché ma
Chui the da dat tryec tiép véi Phong cho san bay/San bay ma khong théng qua ing dung
JCB Premium Service trén Zalo.

- Ung dung JCB Premium Service trén Zalo hién chi hé tro truy cdp tai Viét Nam. Chu
thé can hoan tdt lién két thé va dat dich vu trén ing dung trong thoi gian dang ¢ Viét
Nam dé duoc dam bao quyen loi.

- Déi véi dac quyén Phong chor thoi gian doi ma QR dich vu dwoc ap dung dén ngay
31/01/2027. M& QR c6 hiéu lyc siz dung trong 3 ngay (d@én 23:59:59 cia ngay T+3)
ké tir ngay doi ma (ngay T).

- Doi véi dac quyén Meet & Greet: thoi gian dat va sir dung dich vu tai sdn bay dwoc
ap dung dén ngay 31/01/2027.
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4.2. Hiy b, Vang mit va Sira ddi thong tin

=  Pic quyén Phong chos: viéc hay, thay di lich khong dugc duoc &p dung sau khi da xudt
ma QR. Trong trudong hop Chu thé/khach di kém khong c6 mat dé sir dung dich vu hodc tu
chdi st dung dich vu tai Phong cho sau khi da Xuit ma QR, luot wu dai cua Chu thé s€
khong dugc hoan lai.

=  Pic quyén Meet & Greet:

- Moi thu tuc huy bo, thay dbi lich hoic sira doi thong tin, Chu thé lién hé truc tiép qua
Téng dai CSKH: 1800 28 28 79 dé duoc hudng dan.

- Néu Chi thé théng bao huy truéc thoi gian st dung dich vu it nhat 24 gio, viéc sir dung
dich vy s& khong duoc tinh va luot wu dii sé dugc hd tro hoan lai trong vong 3 ngay
lam viéc. Ngoai thoi gian nay, luot uwu dai s€ dugc xem 1a da s dung va khong dugc
hoan lai.

- Chu thé dugc phép thay dbi lich trinh dit chd trong trudng hop gid bay thay doi theo
quy dinh cua hdng hang khéng. Cha thé can thdng bao véi tong dai chuong trinh vé
viéc thay doi nay.

- Chu thé chi c6 thé d6i lich/niiy mét 1an cho mdi lan dat chd.

- Trong trudng hop Chu thé/khach di kém khong c6 mit dé st dung dich vu hoac tir chdi
su dung dich vu tai san bay sau khi da duoc Xac nhan, lugt vu dai caa Chu thé sé khong
duoc hoan lai.

5. Pinh nghia giao dich hgp 1¢:

= La giao dich sir dung th¢ hop 1€ thanh toan hang hoa dich vy tai don vi chap nhan thé nudc
ngoai (ma quoc gia (terminal country) cua don vi chap nhan thé khong phai Viét Nam) dé
phuc vu nhu ciu tiéu ding ca nhan va dugc cép phép thanh cong trén hé thong cua cac
Ngén hang thanh vién ctia JCB tai Viét Nam, duoc gi6i han tir 00:00:00 ngay dau tién hang
thang dén 23:59:59 ngay cudi ciing hang thang (GMT+7) trong thdi gian chuong trinh quy
dinh va dugc ghi nhan tai hé thong thanh quyét toan ctia JCB. Cu thé nhu sau:

v Giao dich hop 1& trong thang 12/2025 s& 1am co s& xéac dinh dic quyén tai san bay cta
Chu thé trong thang 01/2026.

v Giao dich hop 1& trong thang 01/2026 s& 1am co s& xéac dinh dic quyén tai san bay cta
Chu thé trong thang 02/2026.

v Giao dich hop 1¢ trong thang 02/2026 s& lam co s& xac dinh didc quyén tai san bay cta
Chu thé trong thang 03/2026.

v Giao dich hop 18 trong thang 03/2026 s& lam co s& xac dinh ddc quyén tai san bay cta
Chu thé trong thang 04/2026.
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v Giao dich hop 18 trong thang 04/2026 s& 1am co s¢ xac dinh dic quyén tai san bay cta
Chu thé trong thang 05/2026.

v Giao dich hop 18 trong thang 05/2026 s& 1am co s& xac dinh dic quyén tai san bay cua
Chu thé trong thang 06/2026.

v Giao dich hop 18 trong thang 06/2026 s& 1am co s& xac dinh dic quyén tai san bay cua
Chu thé trong thang 07/2026.

v Giao dich hop 18 trong thang 07/2026 s& 1am co s& xac dinh dic quyén tai san bay cua
Chu thé trong thang 08/2026.

v Giao dich hop 1¢ trong thang 08/2026 s& 1am co s& xéac dinh ddc quyén tai san bay cta
Chu thé trong thang 09/2026.

v Giao dich hop 1& trong thang 09/2026 s& 1am co s& xéac dinh dic quyén tai san bay cta
Chu thé trong thang 10/2026.

v Giao dich hgp 1€ trong thang 11/2026 sé lam co s& xac dinh dac quyén tai san bay cua
Chu thé trong thang 12/2026.

Luu ¥: Thoi gian tin nhin x4c nhan giao dich thanh cong KHONG c6 gia tri xac nhan giao
dich thé da dugc ghi nhan thanh cong vao hé thong ctia JCB.

= Trong trudong hop giao dich di thuc hién nhung sau d6 bi huy, bi hoan tra mot phan hoic
toan bo do 16i hé théng, tir phia Chu thé hodc bén thtr ba huy/hoan tra giao dich, thi gié tri
giao dich bi huy bd, hoan trad mot phén hodc toan bg s& bi trur khoi gid tri giao dich chi tiéu
hop 1€.

= Cac giao dich chi tiéu hop 1€ phai 1a cac giao dich hgp phap theo quy dinh cua Phap luat
Viét Nam, khong bao gom céac giao dich bi loai trur, gom:

- Giao dich rut tién mat (bao gém nhung khong giéi han giao dich rat tién mit tai quay,
tai ATM/POS hoic giao dich rat/ang tién mat bang bat ky hinh thac nao khac).

- Giao dich chang khoan, kinh doanh ngoai héi, dau tu tai chinh, ddu gia ¢ nudc ngoai.
- Giao dich nap tién vao vi dién tu.

- Giao dich phi va lai.

- Giao dich test dé kich hoat thé.

- Giao dich phat sinh do su ¢6 cua hé théng.

- Giao dich hoan thué.

- Cac giao dich c6 phat sinh tra so4t vgi Cha thé vi bat ky Iy do gi.

- Giao dich thé gia mao, gian lan.
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Giao dich thanh toan tai don vi chap nhan thé khong phat sinh tir viéc mua ban hang

hoa.

Va céc giao dich cung tng dich vy, giao dich thanh toan tai cac MCC nam trong danh

sach loai trur:
MCC | Thong tin mé ta _
4829 | Money orders-wire transfer Lénh chuyén tién bang dién chuyén khoan
Financial institutions-merchandise Giao dich lién quan dén dich vu tai chinh do
6012 . C X g 1. £
and services cac to chuce kinh doanh cung cap
Quasi cash- customer financial Giao dich lién quan fié'n tién mat twong duong
6050 | .c . dugc cung cap bai to chirc tai chinh cia Chu
institution the
6051 Foreign currency & travelers’ Giao dich dugc cip boi cac to chirc phi tai
cheques, non-financial institutions chinh — Ngoai t¢, chi phi€u cua nguoi du lich
6536 | Moneysend intracountry . P
6537 | Moneysend intercountry Céc lenh chuyen tién
6538 | Moneysend funding Giao dich tai trg gui tién
6540 | Stored value card purchase Giao dich mua thé gia tri luu trit
6539 Funding transaction (excluding Giao dich tai tro (khong bao gdbm giri tién)
moneysend)
7800 | Government owned lottery
Government-licensed casinos
7801 . . :
(online or internet gambling)
7995 | Betting, including lottery Giao dich lién quan dén hoat dong x s, danh
tickets/casino gaming chips , :
- - bac, ca cugc, dua ngua, dua chd
Gambling-horse, dog racing, state
9754
lottery
7802 Government-licensed horse/dog

racing (us region only)

Vigc tinh toan giao dich hop 1€ dé xac dinh dac quyén tai san bay ctia Chu thé va cép nhat
lén tng dung JCB Premium Service trén Zalo s€ dugc thyc hién cham nhét vao ngay 10
hang thang. Tuy nhién, viéc thyc hién nay co thé bi cham tré do cac van dé phat sinh tir hé
thong cua JCB ciing nhu Bén thir ba lién két véi JCB phu trach luu trit va xir 1y dir ligu 1a
Cong Ty C6 Phan Tiép Thi S6 T6 Qua (Urbox) hodc ctia phia ngén hang thanh vién cua
JCB. Trong nhing truong hop nhu vay, JCB va Urbox s& nd luc hop 1y dé giai quyét van
dé kip thoi; tuy nhién, sy cham tré trong qua trinh xtr 1y dit liéu c6 thé anh hudng dén thoi
gian Chu thé du diéu kién truy cap va s dung cac dic quyén theo quy dinhctia chuong
trinh.

JCB va Urbox khong chiu trach nhi¢m vé bat ky méat mat hodc bét tién nao phat sinh do su
cham tre trong qua trinh xu 1y dir li¢u do su gian doan vé mat h¢ thong hoac phat sinh do
16i/su chdm tré trong qua trinh xtr Iy di¥ liu tir hé thong cua phia ngan hang thanh vién cta
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JCB. Trach nhi¢m ctia JCB va Urbox chi gi¢i han ¢ viéc thyc hién cac dac quyén cua Chu
thé da di€u kién sau khi sy ¢6 dugc giai quyet va qua trinh xtr 1y dir li¢u hoan tat.

= JCB c6 quyén b sung va sira ddi nhitng MCC nay ma khong can thong béo trude.
6. Cac diéu khoén va quy dinh khac:
= Chuong trinh khong ap dung dong thoi véi cac vu dai giam gia va khuyén mai khéac cta
cac phong chod/san bay.
= S luot wu dai ti da cho dic quyén tai san bay (bao g@)m phong chod va Meet & Greet) mdi
thang 1a 390 luot, dugc tai tuc moi thang va cé thé két thuc sdém khi hét luogt.



