LPBank

HUONG DAN SU DUNG DICH VU THE THAO

1. Quy trinh dit lich choi: Dé hudng vu dii cia chuong trinh, khach hang dat lich qua cac

budc nhu sau:

Buwéc 1: Khach hang 1a chi thé tin dung LPBank dwoc nhin mi qua ting qua tin nhin
tir LPBank thuc hién 01 trong 02 cach:

- Céch 1: Truy cap vao mini web d6i ma qua ting ctia chuong trinh qua dija chi truy cap:
https://Ipbankcardrewards.c-corp.com.vn/ va lua chon dich vu va dia diém mubn sit dung
dich vu va lua chon dat dich vu.

- Cach 2: Lién hé téng dai Chuong trinh dich vu qua tdng uvu dai cho chu thé LPBank
qua s6 hotline: (024) 73 010 336 hodc email: dacquyen.lpb@c-time.vn va cung cip ma
qua ting cho nhan vién tong dai dé duoc hd tro sir dung dich vu.

Buéc 2: Khach hang nhip/ cung cip thong tin theo miu cung cip thong tin tai giao dién

dit dich vu trén website doi qua ting (theo cach 1) hodc theo yéu cau ctia nhan vién tong dai
(theo cach 2).

Buée 3: Nhan vién tong dai kiém tra lich @it dich vu ciia khach hang va lién hé xac nhan
lai t61 khach hang:

Buéc 3a: Trong truong hop san xdc nhdn dit ché: Nhan vién tong dai giri thong tin xac
nhan dit chd t6i khach hang qua Email hodc tin nhan (truong hop KH khong sir dung
email). Thdng tin xac nhan bao gdm: Tén san, thoi gian choi, nhém choi, Phi choi con
lai sau khi gidm trir gia tri ma qua tdng, ma qua tang da stir dung.

Buée 3b: Trong trwong hop san khéng xdc nhdn dét ché: Khach hang duoc Nhan vién
tong dai thong bao va tu van cho khach hang thoi gian choi hodc san thay thé dé khach
hang lua chon.

Buéc 4: Chi phi luot choi cta khach hang (bao gdm phi san co6 Green + phi Caddie + phi xe
dién Buggy) duoc LPBank thanh toan toan bo t6i da 2.000.000VND (twong dwong voi gia tri
02 ma uu di/ 1an sir dung). Khach hang thanh toan phi phat sinh khac (néu co) theo x4c nhan
dat chd.

Sau khi dit chd thanh cong, khach hang thuc hién thanh toan phi cho tong dai cung cap
dich vu (néu phat sinh)

Viéc thanh toan chi phi can duoc hoan tat trude 01 ngay trude thoi diém khach hang ra
san choi. Trong trieong hop khdach hang khong thanh toan theo dung han quy dinh, khdch
hang cé thé bi tir chéi tham gia chirong trinh wu ddi trong cdc lan ké tiép.

Céc loai chi phi phat sinh khac (Chi phi an udng, thué ta do....), khach hang thanh toan

truc tiép tai san theo murc gia quy dinh cta timg sin.
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2. Quy trinh thay ddi gio choi:

Trong truong hop khach hang mudn thay ddi lich choi sau khi d4 dat lich thanh cong qua

hotline, khach hang thuc hi¢n theo céc budc sau:

Buwéc 1: Khach hang thong béo thay ddi lich dat san choi qua hotline hodc email cua chuong

trinh

Buéc 2: Nhan vién tu van xac nhan lich dit chd méi voi khach hang

Nhan vién tu van ciia chuong trinh xac nhan vé tinh trang thay ddi lich choi cho khach
hang sau khi kiém tra quyén lgi ctia khach hang va xac nhan lich dit san méi vé6i san

Trong truong hop San xdc nhdn dat ché: Nhan vién téng dai gui lai thong tin xac nhan
lich dat chd méi cho khach hang bao gém: Tén san, thoi gian choi, nhém choi, khoan phi

chénh léch can thanh toan theo mirc wu dai danh cho khach hang cua LPBank.

Buéc 3: Thanh toan chi phi theo lich dit chd mai

Truong hop chi phi lich dat choi moi bcfng lich dat choi cii: Khach hang khong phai
thanh toan chi phi.

Truong hop chi phi lich dat choi médi [on hon chi phi lich dat choi ci: Khédch hang thanh
toan phan chi phi chénh 1éch theo huéng dan tai Bude 3 cua quy trinh dat lich choi.
Trwong hop chi phi lich ddt choi méi it hon chi phi lich ddt choi cii: Phan chi phi chénh

1éch s€& dugc hoan vao tai khoan cia chu thé trong vong 05 ngay lam viéc.

3. Quy trinh ho&n/ hity dit chd:

Trong trudng hop khach hang muén hodn/ hiy lich choi sau khi dd nhan dugc xac nhan
dit lich thanh cong, khach hang goi dién dén hotline ctia chuong trinh va thong bao
hoén/huy lich choi.

Khach hang dugc mién phi hodn/ hiy lich dit choi theo dung quy dinh clia san 4p dung
cho chinh sach hoan/ huly danh cho dai 1y.

Khi khach hang hodn/huy lich dat choi theo dung quy dinh va da hoan thanh thanh toan
phi choi, khach hang s€ dugc hoan phi da thanh toan vao tai khoan cua khach hang trong
vong 05 ngay lam vigc.

Truong hop khach hang hodn/ hay lich dat choi khong dung quy dinh, khach hang s& mét
cac ma qua tang da sir dung va cac chi phi choi chénh l¢ch da thanh toan cho don vi van

hanh chuong trinh.

4. Danh sach san ap dung:
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LPBank~

STT San Golf

Dia chi

1 | Vinpearl Golf Hai Phong

Dao Vii Yén, Hai Phong

2 | Vinpearl Golf Pha Quéc

Bii Dai, Ganh Dau, Phu Quéc, Kién Giang

3 | Vinpearl Golf Nha Trang

Vinh Nguyén, tp. Nha Trang, Khanh Hoa

4 | Vinpearl Golf Nam Hoi An

Binh Minh, Thang Binh, Quang Na

5 | FLC Ha Long Golf

Doi Cot 3 - cot 8, phudng Hong Ha, Ha Long, Quang Ninh

6 FLC Sam Son Golf Link

Xa Quang Cu, Sam Son, Thanh Hoa

7 | FLC Quang Binh

Thon Tan Hai, xa Hai Ninh, huyén Quang Ninh, Quang Binh

8 | FLC Quy Nhon Golf Links

Quédc 16 19B, Nhon Ly, Tp. Qui Nhon, Binh Dinh

9 | Tam Dao Golf Resort

Hop Chau, Tam Dao, Vinh Phtic

10 | Heron Lake Golf Course

D6 Thi Nam Vinh yén, Vinh yén, Vinh Phuc

11 | Dai lai Golf club

Ngoc Thanh, Phtc Yén, Vinh Phtic

12 | Thanh Lanh Golf Club

Thanh Lanh, Trung M¥, Binh Xuyén, Vinh Phuc

13 | Hanoi Golf Club ( Minh Tri)

Xa Minh Tri, Huyén Soc Son, Ha N1

14 | Legend Hill Golf Resort

Séc Son, Ha Noi, Viét Nam

15 | Kings Island Golf Resort

San Lake - Dong M6, Son Tay, Ha Noi, Viét Nam

San Moutain View - BPong M6, Son Tay, Ha Noi, Viét Nam

San King - Bong Mo, Son Tay, Ha Nbi, Viét Nam

16 Sky Side Domestic

Sky Lake Golf & Resort

Hb Vin Son, Chuong My, Ha Noi

Lake Course Domestic

Hb Vin Son, Chuong My, Ha Noi

17 | Long Bién Golf Course

Phuong Phuc Dong, quan Long Bién, Ha Noi

18 | Ruby Tree Golf Club

Ngoc Xuyén, D6 Son, Hai Phong
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STT

Séan Golf

Dia chi

Sono belle Hai Phong (Song Gid)

19 _ My Liét, Luu Kiém, Thay Nguyén, Hai Phon

Domestic Y y e 8
_ Khu du lich Qudc té D6i Rong, Phudng Van Huong, Quan
20 | Dragon Golf Link Do Son ‘Au ohe Qlf(.)c e\ 01 Rong, Phudng Van Huong, Qua
Do Son, Tp. Hai Phong

21 | Tuin Chau Golf Resort Pao, Tuan Chau, Tp. Ha Long, Quang Ninh
Mong Cai International  Golf . o , . )

22 Trang Vi, Tra Co, Mong Cai, Quang Ninh
Course

23 | Chi Linh Star Golf & Country Club | Nguyén Thai Hoc, Chi Linh, Hai Duong

24 | Royal Golf Tam Diép, Ninh Binh, Viét Nam

25 | Trangan Ky Pht, Nho Quan, Ninh Binh
Amber Hills Golf & Resort (Yén | _ e L

26 N Xa Tién Phong, Huyén Yén Diing, Bac Giang
Diing)

27 Sén Golf Kim Bang - Stone Valley Neuvén Du. Ba Sao. Kim Bane. Ha N

uyén Du, Ba Sao, Kim Bang, Ha Nam

Golf Resort el 8

28 | Legend Valley Country Club Tuong Linh, Kim Bang, Ha Nam

29 | HillTop Valley Golf Club KV Son, Hoa Binh
Phoenix Golf Resort Champion | o

30 . Lam Son, Lvong Son, Hoa Binh
Vietnamese

31 | Yen Bai Star Golf and Resort Minh Quéan, Tran Yén, Yén Béi

32 | Sapa Grand Golf Course T 9 - Thi tran, Bat Xat, Lao Cai

33 | Ba Na Hill Golf Resort Thon An Son, Xa Hoa Ninh, Huyén Hoa Vang, Pa Nang

34 | Montgomerie Links bién Ngoc, Dién Ban, Quang Nam

35 | Danang brg Golf Club Hoa Hai, Ngii Hanh Son, Pa Nang, Viét Nam

36 | Laguna LangCo Golf Loc Vinh, Phii Loc, Thira Thién Hué

37 | Golden Sands Golf Resort Pht Vang, Thira Thién Hué

38 | Cualo Golf Resort Binh Minh, Nghi Huong, tx. Cira Lo, Nghé An
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STT San Golf Dia chi
39 | Muong Thanh Dién Lam Dién Lam, Dién Chau, Nghé An
40 | Muong Thanh Xuan Thanh huyén Nghi Xuan, Thanh phd Vinh
41 | KN Golf Links Cam Ranh Cam Hoa, huyén Cam Lam, tinh Khanh Hoa
42 | Diamond Bay Golf Club To Nguy@én Tat Thanh, tp. Nha Trang, Khanh Hoa
43 |Hotana Shores Golf Club| 1 o o Son Tay, Duy Xuyén, Quing Nam
Domestic
44 | ANARA Binh Tién Binh Tién, Thuan Bic, Ninh Thuan
45 Dalat Palace Golf Club (fri, sat, Tran Nhan Téng, Phuong 1, tp. Pa Lat, Lim Pong
sun as weekend)
46 | Sam Tuyen Lam Golf Resort glgigdu lich H6 Tuyén Lam, Phuong 3, tp. Pa Lat, Lam
47 | The Dalat 1200 (WK Fri, Sat, Sun) | Xa Pa Ron, huyén Pon Duong, Tp. Pa Lat, tinh Lim Dong
48 | Long Thanh Golf Resort Phuéc Tan, tp. Bién Hoa, Dong Nai
49 | Dongnai Golf Resort Qudc Lo 1A, Trang Bom, Pong Nai
50 | Paradise Golf Nguyén An Ninh, tp. Viing Tau, Ba Ria - Viing Tau
51 | Taekwang Jeongsan Country club | Pao Ong Con, Pai Phudc, Nhon Trach, Pong Nai
52 | Song Be Golf Resort ;7u Ol?lagl 16 Binh Duong, Lai Thiéu, tx. Thudn An, Binh
53 | Chau buc Sudi Nghé, Chau Puc, Ba Ria - Viing Tau
54 | The Bluff Ho Tram Phudc Thuan, Xuyén Mdc, Ba Ria - Viing Tau
55 | Twin Doves 368 Tran Ngoc Lén, Phii Hoa, Thu Dau Mét, Binh Duong
56 | Harmonie 469 Tran Ngoc Len, Dinh Hoa, Thu Dau Mot, Binh Duong
57 | VietnamGolf & Country Club I;:?Efi thﬁu Nam, Phutng Long Thenh MJ, Quén 9, Tp Ho
58 | Sea Links Golf & Country Club | 706B, Ham Tién, tp. Phan Thiét, Binh Thuan
59 | Tan Son Nhat Golf Course 6 Tan Son, Phuong 15, Tan Binh, H5 Chi Minh
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STT San Golf Dia chi
60 | West Lake Golf s6 145, tinh 16 822, 4p Chanh Tan My, Long An
61 | PGA NovaWorld Phan Thiet Hon Gid, Thuan Quy, Tién Hoa, Phan Thiét, Binh Thuan
62 | Royal Long An Golf & Villas N2, btrc Hué, Long An
63 | Eschuri Vung Bau Golf Course Cira Can, Phti Qudc, Kién Giang

Tong dai Cham séc Khach hang LPBank 24/7: *8668 / (024) 62 668 668.
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