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LPBankV SiNH LOILOC PHAT

LPBank Plus*

Cham Loc Phat - Tron Antam

SIMPLE SMAR
Giao dién than thién Trg Iy Al
Thao tac dédang Trainghiém théng minh

THONG BAO VA LUV Y KHACH HANG CHUYEN POI SANG
U'NG DUNG NGAN HANG SO LPBANK PLUS

Th&i gian phat hénh &rng dung LPBank Plus: 28/03/2026
Thoi gian thuc hién chuyén déi khach hang tir rng dung LPBank Ién (rng dung
LPBank Plus: trién khai trong 6 giai doan

Giai doan Thai gian Luuy:
e Khéch hang thudc tung
1 28/3/2026 dgt chuyén do6i sé dugc
thong bdo qua kénh Noti
5 28/4/2026 trén Ung dung LPBank,
Popup trén ng dung
LPBank
3 28/5/2026

e Khdch hang thudc tung
dot chuyén dé6i da dugc

4 28/6/2026 LPBank thuyc hién phan
tich va chon loc dua trén
5 28/7/2026 cdc San phdm dich vu

Quy khach st dung trén
6 28/8/2026 irng dung LPBank.



Cach thirc thuc hién chuyén doi:
Khdch hang thuéc tirng dot chuyén doi khi ddng nhép vao ing dung LPBank sé
nhan dugc cac thdng bdo theo ting giai doan nhu sau: T (ngdy chuyén dich) dén
ngay T30, T31 -T45, T46

Giai doan

30 ngay ké tur
ngay khach
hang dugc

chuyén dich lén
LPBank Plus

T ngay 31dén
ngdy 45 ké tu
ngay khach
hang dugc
chuyén doi dir
liu

Sau 45 ngdy ké
tir ngay khach
hdang dugc
chuyén doi di
lieu

Thong tin hién thj trén

Ung dung LPBank

Chinh thire ra mit
I.'.I'ng (Iull{] LPBank Plus

K Pius

Tréd nghidm ngay

>
Théng bao ngimg hoat déng Ung dung
LPBank & mdi tral nghiém LPBank Plus

Tréi nghidrm ngay

b4
Urng dyng LPBank da ngimg hoat déng
Mdi Quy Khdch trai nghiém
Ung dung LPBank Plus

Cii dat ngay

Thong tin hién thj trén Web:
ebanking.lpbank.com.vn

Chinh thire ra mét Ung dung LPBank Plus

Thiing bédo ngimg hoat déng Ung dung LPBank &
mi trai nghiém LPBank Plus

Ung dyng LPBank d3 ngimg hoat dong -
Mi Quy Khach trdi nghiém Ung dyng LPBank Plus

] cac luru y khi thue hién chuyén doi:

dich gan nhat

+ Nham ddm bdo dong nhat dit liéu, KH dé ddng nhap thanh coéng trén irng dung LPBank
Plus sé khong thuc hién quay vé sir dung (rng dung LPBank.

+ Quy khdch Iuu y cdc san pham dich vu tai tirng thai diém trén 'ng dung LPBank Plus

+ Quy khach can thong tin vé viéc chuyén déi va ho trg xin lién hé: *8668 hodc Quay giao




Ngdy 28/3/2026

1. Onboarding KH méi (TK
mac dinh, TK S6 dién thoai,
TK s6 dep mién phi)

2. M&@ méi user cho KH hién
hiru

3. Chuyén tién: Thuong, Al
Pay, xem va diéu chinh han
muc chuyén tién

* Chuyén tién dung nguon
tién sinh 16i

4. Thanh toan héa don:
dién, nudc, bao hiém, di
doéng, dién thoai c6 dinh,
internet, truyén hinh, chung
cu (nguén tién TKTT va Thé
tin dung).

5. Nap tién dién thoai, data
6. Tiét kiem: Toan bo (trr
s&n pham |&i suat tha néi)

7. Sinh 167 Loc Phat

8.Bao hiém:

-Xem thé bao Iadnh LPBI cho
CBNV LPBank va Ngudi than;
-Mua bdo hiém xe may/é
té/nhd qua LPBI

9. Thé: Tat cd tinh ndng
tvong tu App ca (Tru
Google Pay, Apple Pay)

10. Gidi thiéu ban bée

11. Tim kiém va diéu huéng
nhanh: Tim kiém tinh ndng,
nguoi thu hudng, lai suat, ty
gid, chi nhanh,...

1. Thanh toan VNPAY QR
(hgudn thanh todn sinh
|&i,t&i khodn thanh todn)

12. M& khéa quén mé PIN
OTP

13. Thu thap STH, cdp nhat
GTTT héthan

14. Vay: Xem théng tin
khodn vay, trd ng/tit todn
khoan vay CCSTK online; Tra
no thau chi

Thang 4/2026
(k& hoach)

1. M& thém tdi khoan (TK
s6 dep cb phi, mién phi)
2. Thanh toan héa don:
pat lich thanh todn hoéa
don ty déng. BO sung
nguon tién sinh 1oi khi
thanh todn héa don
3. Pau tu: Nap tién tai
khoan ching khodn LPBS
4.Thé:
bang ky ma thé
VNPay QR ngudn thé
5. Nap tién dién thoai:
B6 sung nguon tién 1a Thé
tin dung, nguon tién sinh
[of
6. Vay:
e M& vay CCSTK
e Bong khoan vay thau

chi
7.Tiénich:
Cho phép KH thay hinh
nén
Cho phép chuyén doi
ngdn ngi Tiéng Anh
8. Loyalty: Hién thi so
diém tich Iy va déi diém
evoucher thanh todn
hoéa daon, nap dién thoai
9. Tra soat
10. Vietlot SMS

Théang 5/2026
(k& hoach)

1.Chuyén tién:

e NAng cap tiéu
chuan ky thuat
2.0 Napas

e K&t n6i MDP
(Mobifone)

2. Tiet kiém:

L&i suat tha noi

3. MGM (Gigi thiéu
ban bé): Trd thudng
tu déng

4.Thé:

e M3 thé phé
duyét trudge

e Google Pay

e Apple Pay

5. Bdo hiém: San
phdm méi Digital
(Kcare, tai nan, NE)
(Daichi)

6. Vay:

badng ky vay vén
online (thu lead
phan bo vé don vi
kinh doanh)
7.Thanh toan tuv
dong: bat lich thanh
todn héa don tu
dong

8. Tién ich: Cho
phép KH diéu chinh
tinh nding yéu thich
9. VietQR Global
10.LPBS: Mua trai
phiéu LPBS

11.Két ndi Topup IRIS

Thang 6/2026
tré di (k€ hoach)

1.Thong béo:
Cdai dat Dbaéi goi
dich vu théng bdo
BDSD tdi khoan
qua SMS
2. Thong bao
BDSD: Théng bdo
BDSD qua Voice
trén App
3. Vay:
e Vay thau chi
CBNV
e Vay tinchap KH
hiénhtru
4. Thanh toan:
e Khoan vay tai
chinh
e Thanh todn
tram giao
thong khong
dung
5.Cho phép KH
Nuéc ngodi giao
dich trén app
6. Loyalty: Trién
khai ti€p
7. Mua ban ngoai
te
8. Chuyén
quoc té
9.Cac yéu cau
khéc: Chuyén tién
qua Zalo, Click to
Pay, trd gép theo
du ng, déi Pin thé,
dat lich chuyén
tién
10.M& TK H6 KD

tién
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