JCB PREMIUM SERVICE 2026
PIEU K [UONG TRINH

PAC QUYEN CHAM SOC SUC KHOE

1. NOIDUNG PAC QUYEN

= Chu thé JCB Ultimate va JCB Platinum s& dugc trai nghiém cac g6oi kham strc khoe toan
dién, str dung thiét bi y té hién dai va cong nghé tién tién hang dau chuan Nhat, thong qua
su hop tac gitra JCB va céac doi tac cung cap dich vu cham soc suc khoe tai Viét Nam va
Nhat Ban.

= Chi tiét vu dai dugc ap dung khac nhau dbi voi timg dbi twong cling nhu véi timg di tac
cung cap dich vu nhu dé€ cap trong muc 3 bén dudi.

2. PIA PIEM AP DUNG

- Tai Viét Nam: JCB hop tac véi cac phong kham sau:

o Phong kham da khoa Cong nghé cao Nura (Nura) tryc thudc Cong ty Co phan Cong
nghé¢ Y té Nhat Viét — Chi nhanh Ha Noi

o Phong kham da khoa Cong ngh¢ cao Nura (Nura) tryc thuéc Cong ty C6 phan Cong
nghé Y té Nhat Viét — Chi nhanh Tp.H6 Chi Minh

o Phong kham da khoa Nhat Ban T-Matsuoka (T-Matsuoka) truc thudc Cong ty Co
phan Dich vu Y té Viét Nhat — Chi nhanh Ha Noi

- Tai Nhat Ban:

o Thong qua sy hop tac vai Cong ty TNHH JTB-TNT (JTB-TNT) — don vi chuyén
cung cép dich vu dai ly du lich va diéu hanh chuyén du lich - JCB trién khai cac 201
kham sirc khoe doc quyén va ding cap tai cac bénh vién, phong kham & Nhat Ban
nhu sau:

= St.Luke’s MediLocus
= Keio University Center
= Tokyo International clinic

o Thong qua su hop tac véi Cong ty TNHH Cau Noi Stre Khée Viét Nhat (JVHB)
— cong ty chuyén cung tng dich vu kham va chira bénh tai Nhat Ban — JCB trién
khai cac goi kham sirc khoe dang cép tai cac bénh vién, phong kham & Nhat Ban
nhu sau:

= Tokyo Midtown Clinic

= Midtown Clinic East

= Nihonbashi Muromachi Mitsui Tower Midtown Clinic
= (C’est la vie Shinbashi Clinic

3. CHITIET PAC QUYEN
3.1.  Tai Viét Nam - Phong khdm Nura & T-Matsuoka:
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a. Péi twong: Chi thé JCB Ultimate va JCB Platinum chinh va phu con dang hoat dong
phat hanh tai Viét Nam dang ky tham gia chuong trinh thanh cong qua img dung JCB
Premium Service trén Zalo.

Ghi chu: Khong ap dung cho thé ao/thé phi vat 1y.

b. Uu dii:

Uu ddi giam gia 1én dén 25% so v6i gia ban 1é niém yét dbi voi cac goi kham tai Phong kham

Nura va T-Matsuoka:

Gid ban 1¢ Téy Gia sau vu
STT | Phong kham | Tén g6i kham niém yét : ”
g g (VN[y)) wu | ddi (VND)
dai
1 T-Matsuoka | Ningendock 68,000,000 | 20% | 54,400,000
Ha Noi - - -
2 ' Zg‘ge”do"k Lite (KH >= 50 51,000,000 | 25% | 38,250,000
3 Zg‘ge”do"k Lite (KH <50 49,900,000 | 25% | 37,425,000
4 | NuraHaNoi, | Nura—Nam 8,600,000 | 15% 7,310,000
5 Ilf/ll_lr?] P? Chi  ['Nura— Nir 9,600,000 | 15% 8,160,000
6 NN, 1= "Nura Plus — Nam 9,500,000 | 15% | 8,075,000
Matsuoka Ha
7 | Nai Nura Plus — Nit 10,500,000 | 15% 8,925,000
8 Nura Premium 1 - Nam 13,500,000 | 20% 10,800,000
9 Nura Premium 1 — Nx 14,500,000 | 20% 11,600,000
10 Nura Premium 2 - Nam 18,000,000 | 20% 14,400,000
11 Nura Premium 2 — Nit 19,000,000 | 20% | 15,200,000
12 Nura Premium 3 - Nam 21,000,000 | 20% 16,800,000
13 Nura Premium 3 — Nit 22,000,000 | 20% | 17,600,000

C. Gidi hgn lwet sir dung: khong gidi han va dugc ap dung cho ca chu thé va nguoi than di
cung.

d. Thoi han chwong trinh:

= Thoi han chuong trinh: tir ngay 01/01/2026 dén ngay 31/12/2026.

= Thoi han dit va sir dung dich vu: tir ngay 01/01/2026 dén hét ngay 31/01/2027.

Ghi cha:

- Thoi gian dét dich vu: thuc hién dét chd qua ung dung JCB Premium Service trén Zalo vao
tat ca cdc ngay trong tuan, cudi tuan, bao gom 18, Tét.

- Thoi gian sir dung dich vu tai phong kham: tat ca cac ngay trong tuan, cudi tuan, khong
bao gom 18, Tét.
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e. Hwéng din dit va siv dung dich vu:

Buéc Chi tiét

1. bat dich vu - Khéch hang truy cap ung dung JCB Premium Service trén Zalo, chon Bac
quyen Cham soc strc khoe cao cap — Tai Viét Nam, sau d6 chon phong kham, goi
khéam suc khoe, ngay mong muon, va dién day da thong tin dang ky @€ dat dich

vu.
- Viéc dat lich phai duogc thuc hién it nhat 4 ngay trudc ngay kham.

2. Xac nhan - Nhan vién Cham séc khach hang kiém tra yéu cau dat dich vu va lién hé vai

dang ky Chu the.

- Nhén vién Cham soc khach hang kiém tra tinh trang kha dung cuaa dich vu véi
phong kham.

3. Thanh toan - CSKH xéc nhan dat dich vu theo két qua ¢ budc trude va giri duong dan thanh
todn (Email/Zalo).

+ Pi véi goi khdm Nura: Chu thé phai thanh toan 100% phi goéi (sau uu dai)
bang dong Viét Nam (VND) trong vong 24 gio ké tir khi nhan dugce duong dan
thanh toan.

+ Doi véi goi kham NingenDock va NingenDock Lite: Chu thé phai dat coc 30%
phi g6i (sau vu dai) bang dong Viét Nam (VND) trong vong 24 gid ké tir khi
nhan dugc duong dan thanh toan.

- Phi dich vy phai dugc thanh todn bang VND thong qua duong dan thanh toan
do phong kham/don vi cung cap chi dinh.

- Thu x4c nhan dich vu s& duoc giri qua Email/Zalo sau khi hoan tat thanh toan.

4. Kham siic - Khach hang dén tryc tiép phong kham vao ngay di dat, xuat trinh thu xac nhan
khée dich vu da nhan qua email.
- Khach hang tién hanh kham strc khoe theo huong dan cia phong kham.

5. Nhan két qua | - Ddi v6i goi kham Nura: Két qua ban cing duoc tra ngay sau khi kham. Két qua
ban mém va dudng dan truy cap ho so y té day du ciing s& duoc gui qua email.

- Péi véi goi khdam NingenDock va NingenDock Lite: Két qua ban cing sé dugc
giri dén dia chi khach hang cung cap trong vong 03 tuan sau budi kham do can
giri két qua sang Nhat dé ra soat trudc khi phat hanh.

- C6 dau méi lién heé riéng dé hd tro néu khach hang cé thac mac vé két qua.

Luu y:
- Chu thé c6 thé dat dich vy cho ban than va/hodc ngudi khac, nhung toan bo phi dich vy
phai duoc thanh toan bang cling mot the JCB d sir dung khi dat dich vu.
- Chu thé can cung cip day du thong tin cua nguoi duoc ding ky st dung dich vu (néu dat
thay).
- Chuong trinh Bac quyén Cham soc stic khoe cao cap khong &p dung cho céac truong hop
dat dich vu truc tiép vai phong kham, ngoai wng dung JCB Premium Service trén Zalo.

f.  Quy dinh vé thay déi lich khdm/thay d6i nguwoi kham/hiiy lich khdm:
Moi yéu ciu vé thay doi lich kham, thay doi nguoi kham, huy lich kham hodc stra d6i thong
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tin, Chu thé lién hé truc tiép qua sb hotline dé dugc hudéng dan.
Péi voi cac gbi kham NURA
Thay déi lich kham

(@]

(@]

o

Trong vong 72h trudc ngay thuc hién dich vu, khach hang duoc mién phi déi lich
kham 02 1an va lich kham sau d6 phuy thudc véo lich tréng con lai cia phong kham.
Néu d6i lich kham 14n thir 3 tré di ma khach hang béo trudc tdi thiéu 72h trude gio
kham s& chiu muc phu phi thay doi lich kham tuong duong 10%/1an (theo gia sau
uu dai).

T4i da 05 lan ddi lich kham ma quy khach van khong t6i kham thi mic phy phi
twong duong 100% chi phi cua goi kham.

Thay déi ngwoi kham

o

o

Trong vong 72h trude ngay thuc hién dich vy, khach hang duoc mién phi ddi nguoi
kham 02 1an va lich kham sau d6 phu thude vao lich tréng con lai trén hé théng.
Néu t6i 1an d6i ngudi kham thir 3 tro di ma khach hang bao trude tbi thiéu 72h, s&
chiu murc phu phi thay d6i ngudi kham tuong duong 10%/14n (theo gia sau wru di).
Téi da 05 lan d6i nguoi ma nguoi dugc dbi van khong téi kham thi mic phu phi
tuong duong 100% chi phi cuia goi kham.

Huy lich kham

o

o

Trong vong 72h trudc ngay thuc hién dich vy, khach hang c6 yéu cau hity lich kham
vi 1y do dic biét (bt kha khang) khong thé t6i kham nhu lich hen va c¢6 d& nghi
hoan tién thi s& dugc hoan tra s6 tién tuong duong 80% chi phi goi kham (theo gia
sau wu dai) trong vong tir 05 dén 07 ngay lam viéc.

Néu khach hang khong dén kham nhu lich hen va khong co bat ky thong bao nao
cho Nura vé sy vang mit ctia minh, Quy khach phai chiu muc phi huy lich kham
tuong duong 100% chi phi sau vu dai cua goéi kham.

e Ddi voi cac goi kham NingenDock va NingenDock Lite
Poi lich kham / Thay doi nguwoi ding ky kham

o Néu yéu cau duoc thuc hién trude it nhat 72 gi0' so vo1 ngay kham:

Khach hang dugc mién phi d6i lich/thay d6i ngudi ding ky 1an dau tién; cac lan tiép
theo phu thudc vao tinh trang tiép nhan ciia Phong kham T-Matsuoka.

Tir 1an d6i lich/thay d6i thar 2 trd di, néu thong bao trudc it nhat 72 gid, sé ap dung phi
d6i lich 3.000.000 VND/lan.

o Néu yéu cau duoc thyc hién trong vong 72 gid trudc ngay kham:
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Khach hang s& chiu phi d6i lich/thay ddi twong duwong 30% gia tri tién dit coc cla goi
kham sau wu dai, va viéc sép Xép lich mo1 phu thudc vao tinh trang tiép nhan ctia Phong
kham T-Matsuoka.

Vi du:

Gia goi kham sau vu dai: 60.000.000 VND

Tién dit coc (30%): 18.000.000 VND

— Phi dbi lich trong vong 72 gid = 30% x 18.000.000 = 5.400.000 VND

- Huy lich kham

o Néu huy lich trude it nhat 72 gio so voi ngay kham: dp dung phi huy tuong dwong 30%
tién dat coc cua 2061 kham sau uu dai.
Vi du:
Gia goi kham sau uvu dai: 60.000.000 VND
Tién dit coc (30%): 18.000.000 VND
— Phi hity = 30% x 18.000.000 = 5.400.000 VND

o Néu huy lich trong vong 72 gio trude ngay kham hoic khong dén kham theo lich hen:
ap dung phi hity twong dwong 100% tién dit coc ctia gbi kham sau vu dai.
Vi du:
— Phi huy = 100% % 18.000.000 = 18.000.000 VND

o Truong hop khach hang khong dén kham va khong ¢ bat ky thong bao trude nao, sé
ap dung phi huy twong duong 100% tién dit coc cua goi kham sau vu dai.

3.2.  Tai Nhat Ban — Thong qua Cong ty JTB-TNT:

a. Doi twgng: Chu thé JCB Ultimate chinh va phu con dang hoat dong phat hanh tai Viét
Nam dang ky tham gia chuong trinh thanh cong qua tng dung JCB Premium Service trén
Zalo.

Ghi chu: Khong ap dung cho thé ao/thé phi vat 1y.

b. Uu dii:
Mién phi sir dung phong cho va dich vu tién/don khach uu tién (meet & greet) tai san bay
Vi¢t Nam (ga quoc te) dé phuc vu cho chuyén di kham strc khoe tai cac phong kham tai
Nhét Ban dugc cung cdp thong qua cong ty JTB-TNT, cu thé
* 0l luot/nguoi dang ky kham strc khoe str dung mién phi phong cho tai san bay Viét
Nam (ga qudc t€) cho chuyén bay thang tir Viét Nam dén Nhat Ban.
= 01 luot/ngudi dang ky kham strc khoe st dung mién phi dich vu tién khach uu tién
(meet & greet) tai san bay Viét Nam (ga quoc t€) cho chuyén bay thang tir Viét
Nam dén Nhat Ban.
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= 01 luot/ngudi dang ky kham strc khoe st dung mi’én phi dich vu dén khach uu tién
(meet & greet) tai san bay Viét Nam (ga quoc t€) cho chuyén bay thang tir Nhat
Bén vé Viét Nam.
Ghi chu:

e Uu dai duoc ap dung cho ca Chu thé va nguoi than di cung khi Chu thé va nguoi
than dang ky stir dung goi kham strc khoe tai Nhat Ban thanh cong thong qua
ung dung JCB Premium Service trén Zalo, va toan bd chi phi ctia cac goi kham
duogc thanh toan day du bang thé JCB theo ding quy dinh.

e Viéc cap nhat cic quyén loi ndy trén tng dung JCB Premium Service trén Zalo
s& dugc hoan tat trudc 10 ngay so v6i ngy kham stc khoe di dang ky. Ké tir
thoi diém do, viéc dit va sir dung cac quyén loi nay sé& duoc thuc hién theo Piéu
khoan & Piéu kién ap dung cho dic quyén San bay duoc quy dinh trong T&C
nay.

Gidi han lwot sir dung: Khong gidi han va dugc ap dung cho ca chu thé va ngudi than.
d. Thoi han chwong trinh:
= Thoi han chuong trinh: tir ngay 01/01/2026 dén ngay 31/12/2026.

= Thoi han dit va st dung dich vu: tir ngay 01/01/2026 dén hét ngay 31/01/2027.
Ghi chu:

- Thoi gian dit dich vu: thuc hién dit chd qua g dung JCB Premium Service trén Zalo vao
tat ca cac ngdy trong tuan, cudi tuan, bao gom 18, Tét.

- Thoti gian st dung dich vu tai phong kham: Dich vu y té tai cac bénh vién khong hoat dong
vao cudi tuan, cac ngay 18 quéc gia va k}‘/ nghi Nam M1 tai Nhat Ban. Vao cac ngély khac
trong nam, lich tiép nhan c6 thé thay do6i tuy theo tung benh vién. Khach hang can lién hé
bd phan Chim soc Khach hang dé cung cap ngay mong muon lich 1am viéc ctia bénh vién
s& dugc x4c nhan dua trén thong tin do Khach hang cung cap.

e. Hwéng din dit va siv dung dich vu:

o

Buéc Chi tiét

1. bat dich vu - Khéch hang chon Pic quyén Cham soc stc khoe — Tai Nhat Ban, chon Trai
nghiém dic quyén kham stic khoe cao cap tai Nhat Ban théng qua Cong ty TNHH
JTB-TNT véi quyén lgi riéng danh cho chuyén di

- Lya chon phong kham, g6i kham va ngay mong mubdn, sau d6 nhap day du
théng tin yéu cau dé dang ky dich vu.

- Viéc dat lich phai duoc thuc hién it nhat 45 ngay truéc ngay kham.

2. Xac nhan - B6 phan Chiam soc Khach hang (CSKH) tiép nhan va kiém tra yéu cau dit dich
dang ky vy, sau do lién hé vai Chua thé.

- CSKH kiém tra tinh trang nhan lich véi phong Kham.

- Trong qua trinh nay, CSKH s& gui biéu mau b sung thdng tin. Chu thé phai
hoan tat va gui lai biéu mau.

- Tét ca thong tin bat budc phai dugc cung cap it nhat 30 ngay trudc ngay kham.
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3. Thanh toan - Sau khi x&c nhan phong kham cé thé nhan lich, CSKH s& gui link thanh toan

qua Email/Zalo.

- Chu thé phai hoan tat thanh toan trong vong 24 gid, st dung cing thé JCB da
dung dé dat dich vu.

- Thu xé4c nhan dich vy s& dugc gui qua Email/Zalo sau khi thanh toan hoan tat.

4. Pén Nhat Ban |- Nguoi sir dung dich vu phai c6 mat tai Nhat Ban it nhat 1 ngay trugc ngay
khéam.

- Nhan vién tu Van cua phong kham se lién h¢ 1 ngay trude dé thyc hién tu van
trugc kham va sip xép budi gap.

5. Kham sirc - Nguoi st dung dich vu dén phong kham dung ngay hen va thuc hién theo hudng
khoe dan cuaa phong kham

6. Nhan két qua |- K&t qua s& dwoc dich sang tiéng Viét va gui cho Khéach hang trong vong 40
ngay sau ngay kham, bao gom ban ctrng (gui qua EMS) va ban PDF (gui qua
email).

- C6 dau mdi hd tro riéng cho moi thic méc lién quan dén két qua.

Luu y:

v' Chu thé c6 thé déng ky dich vu cho ban than V@/hoéc nguoi khéc, nhung tat ca chi phi phai
duogc thanh toan bang cung thé JCB da dung de dat dich vu.

v/ Chu thé phai cung cip day dii va chinh xac thong tin cho tit ca Nguoi sir dung dich vu
dugc dang ky.

v' Chuong trinh khong 4p dung cho céac truong hop dit dich vy tryc tiép voi phong kham
ngoai trng dung JCB Premium Service (Zalo).

v Pham vi dich vu bao gom:
o Diéu phdi, sip xép va xac nhan lich hen véi phong kham.
o Tu vén trude kham vio ngay lién trudc ngay kham.
o HO tro Nguoi sir dung dich vu tai phong kham trong subt qua trinh kham.
o Thong dich tiéng Viét trong toan bo qua trinh tu van va kham.

o Dich két qua kham sang tiéng Viét.

f.  Quy dinh vé thay doi lich kham/thay doi ngwoi khdm/hiiy lich khdm:
Moi yéu cau vé thay doi lich kham, thay d(x)iq nguoi kham, huy lich kham hodc stra d6i thong
tin, Chu thé lién hé tryc ti€p qua s6 hotline dé duoc hudng dan.
- Huy lich kham:
o Khach hang c6 yéu cau huy lich kham khong phai vi 1y do dic biét (bt kha khang)
thi s€ dugc 4p dung theo chinh sach riéng cia tirng phong kham nhu sau:
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STT | Phong kham Chinh sach hiiy/hoan tién
e Huy tir 25 dén 20 ngay trudc ngay kham: Khach hang chiu phi huy
20%.
e Huy tir 19 d&én 13 ngay trudc ngay kham: Khach hang chiu phi huy
, 50%.
St.Luke’s

1 Medil ocus e Huy tir 12 dén 7 ngay trude ngay kham: Khach hang chiu phi hity 80%.

e Huy trong vong 06 ngay hodc it hon truéc ngay kham: Khach hang
chiu phi hiy 100% (khong hoan lai).

e  Trudng hop khach hang dén tré qua 01 gid vao ngay kham: lich hen s&
bi huy va khong hoan lai.

e Huy tir 26 dén 20 ngay truéc ngay kham: Khach hang chiu phi hiy
10%.
e Huy tir 19 dén 13 ngay truéc ngay kham: Khach hang chiu phi hiy

Keio
2 University 20%. .
Center e Huy tir 12 dén 6 ngay trude ngay khdm: Khach hang chiu phi hity 30%.
e Huy trong vong 05 ngay hodc it hon truéc ngay kham: Khach hang
chiu phi hay 100% (khong hoan lai).
e Huy tir 25 dén 13 ngay truéc ngay kham: Khach hang chiu phi hiy
20%.
Tokyo e Huy tir 12 dén 7 ngay trude ngay kham: Khach hang chiu phi hity 30%.
3 International | ® Huy trong vong 06 ngay trude ngay kham: Khach hang chiu phi huy
Clinic 50%.

e Huy trong vong 05 ngay trudc ngay kham hodc khong thong bao trudce:
Khach hang chiu phi hiy 100% (khong hoan lai).

o Néu Khach hang yéu cau huy lich kham do cac 1y do dic biét (bat kha khang) khién
ho khéng thé tham dy theo lich d3 xac nhan va yéu cau hoan phi, phong kham sé&
xem xét va xir 1y hoan phi theo timg trudng hop cu thé, dong thoi thong bao lai cho
Khéch hang.

- Thay déi mét phan néi dung dat dich vu: Néu Khach hang yéu cau thay d6i mot phan noi
dung dat dich vy (nhu thay d6i co s¢ y té, lich kham hodc goi kham), Khach hang phai huy
dat dich vu hién tai va dit lai tir dau (ap dung chinh sach huy dich vu néu trén).

3.3.  Tai Nhat Ban — Thong qua Cong ty JVHB:

a. Poi tweng: Chu thé JCB Ultimate va JCB Platinum chinh va phu con dang hoat dong
phat hanh tai Viét Nam dang ky tham gia chuong trinh thanh cong qua img dung JCB
Premium Service trén Zalo.
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Ghi chd: Khong ap dung cho thé ao/thé phi vat 1y.

UONG TRINH

b. Uu dai:
Uu dii giam gia 1én dén 30% so v6i gia ban 16 niém yét dbi voi cac goi kham tai cac
phong kham tai Nhat Ban duogc cung cép thong qua cong ty JVHB:
Gia goi Thé JCB Platinum Thé JCB Ultimate
ST e kham ban
T | Goikham | e yét Ty I¢ uu Gia sau uu Ty I¢ uu Gia sau uwu
(VND) dai dai (VND) dai dai (VND)
1 Standard 76,310,000 25% 57,232,500 30% 53,417,000
2 Standard+ | 107,890,000 25% 80,917,500 30% 75,523,000
3 Silver 173,830,000 25% 130,372,500 30% | 121,681,000
4 Gold 338,660,000 25% 253,995,000 30% | 237,062,000
5 Platinum 503,500,000 25% 377,625,000 30% | 352,450,000
Ghi chu:

e Uu dii duoc ap dung cho ca chu thé va nguoi than khi chu thé va ngudi than
dang ky str dung g6i kham tai Nhat Ban thanh cong qua ing dung JCB Premium
Service trén Zalo va thanh toan toan b chi phi géi khdam bang thé JCB theo qui
dinh.
C. Gidi han lwot sir dung: khong gidi han va dugc 4p dung cho cé cha thé va nguoi than.
d. Thoi han chwong trinh:
= Thoi han chuong trinh: tir ngay 01/01/2026 dén ngay 31/12/2026.

= Thoi han dat va st dung dich vu: tir ngay 01/01/2026 dén hét ngay 31/01/2027.

Ghi chu:

- Thoi gian dit dich vu: thuc hién dit chd qua tng dung JCB Premium Service trén Zalo vao
tat ca cac ngdy trong tuan, cudi tuan, bao gom 18, Tét.

- Thoti gian st dung dich vu tai phong kham: Dich vu y té tai cac bénh vién khong hoat dong
vao cudi tuan, cac ngay 18 quéc gia va ky nghi Nam Mai tai Nhat Ban. Vao céc ngay khac
trong nam, lich tiép nhan c6 thé thay doi tuy theo tirng benh vién. Khach hang can lién hé
bd phan Cham soc Khach hang dé cung cap ngay mong muon lich lam vi¢c cua bénh vién
s& duoc x4c nhan dua trén thong tin do Khach hang cung cap.

e. Huwéng din dat va sie dung dich vu:

Budéc Chi tiét

- Khéch hang truy cap ting dung JCB Premium Service trén Zalo, chon dic quyén
Healthcare Privilege — In Japan, chon Trai nghiém dic quyén kham sic khoe cao
cap tai Nhat Ban thong qua Cong ty TNHH Cau ndi stic khoe Viét Nhat (JVHB)
V6i uu dai giam gia goi kham 1én dén 30%.

- Khach hang chon phong kham, géi khdm, ngay kham mong muédn va nhap théng
tin dang ky dé dat dich vu.

1. bat dich vu
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- Viéc dat dich vu phai duoc thuc hién it nhat 3 tuan truedc ngay kham.
2. Xac nhan - B6 phan Chim soc Khach hang kiém tra yéu cau dat dich vu va lién h¢ Chu the.
dang ky - B6 phan Cham soc Khach hang kiém tra tinh trang tlep nhan cua phong kham.

- Trong thoi gian kiém tra, Khach hang sé& duoc cung cap phan héi va mau thong
tin bd sung (néu Can) Vui long hoan thién va gui lai mau.
- T4t ca thong tin can thiét phai duoc cung cap it nhat 2 tuan truéc ngay kham.

3. Thanh toén - Sau khi x&c nhan tinh trang tiép nhan ctia phong kham, Bo phan Cham soc Khach
hang s& gui dudng dan thanh toan (qua Email/Zalo).

- Chu thé phai hoan tat thanh toan toan bo phi goi khdm sau wu di trong vong 24
gio, str dung cuing the JCB da dung dé dang ky.

- Phi dich vu dugc thanh toan bang Viét Nam Pong (VND) thong qua dudng dan
thanh toan cua nha cung cap tai Viét Nam.

- Thu x4c nhan dich vu s& duoc giri qua Email/Zalo sau khi thanh toan hoan tat.

4. Pén Nhat Ban | - Khach hang can c6 mit tai Nhat Ban it nhat 01 ngay trude ngay kham.

5. Kham sic

khoe - Khéach hang dén tryc tiép phong kham vao ngay da hen va lam theo hudng

dan cua phong kham.

6. Nhan két qua | - Két qua kham duoc dich sang tiéng Viét va giri cho Khach hang trong vong 30
ngay sau buodi kham. ‘ o , S
- Khach hang co thé lién hé dau moi ho trg chuyén trach néu co thac mac ve ket
qua.

Luuy
1. Chu thé c6 thé diang ky cho ban than va/hodc cho Ngudi sir dung dich vu khéac, nhung tat
ca cac khoan phi phai dugc thanh ton bang ciing thé JCB da str dung dé dat dich vu.
2. Chu thé phai cung cip ddy du thong tin cuia Nguoi st dung dich vu trong trudng hop ding
ky thay.
3. Pic quyén Cham soc stc khoe khong ap dung dbi voi cac truong hop dit dich vy truc tiép
v61 phong kham ngoai trng dung JCB Premium Service trén Zalo.
4. Pham vi dich vu ctia chuong trinh bao gom:
o Sap xép va xac nhan lich hen v6i phong kham.
o Thong dich tiéng Viét trong sudt qua trinh tu van trude kham va kham tai phong
kham.
Dich thuat két qua kham sang tiéng Viét.
HO tro giai thich két qua kham khi Khach hang c6 nhu cau (s& cung cip dau mdi
lién h¢ cho Khéch hang).

f.  Quy dinh vé thay déi lich khdm/thay d6i nguwoi kham/hiiy lich khdm:

Moi yéu cdu vé thay ddi lich kham, thay doi nguoi kham, hiy lich khim hofc stra ddi thong
tin, Chu thé lién hé truc tiép qua so hotline dé dugc hudng dan.
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- Huy lich kham:
o Khach hang c6 yéu cau huy lich kham khong phai vi 1y do dic biét (bt kha khang)
thi s¢ dugc ap dung theo chinh sach riéng cua tirng phong kham nhu sau:

Phong kham Chinh sich hiy/hoan tién

1. Tokyo Midtown Clinic Houy (thhxvu tur %9 }3 ngay trude ngay kham: Ap dung phi huy

. - 50% cua tong phi goéi kham.
2. Midtown Clinic East L \ A s i f1

. . . - Huy dich vu tir 12-9 ngay trude ngay kham: Ap dung phi huy
3. Nihonbashi Muromachi LR LS

o - . .| 90% cua tong phi goi kham.

Mitsui Tower Midtown Clinic o . NP o .
A Cest la vie Shinbashi Clinic | - Huy dich vu trong vong 8 ngay hodc it hon trudéc ngay kham:
' Ap dung phi hty 100% cta tong phi g6i kham (khong hoan lai).

o Néu Khach hang yéu cau hiy lich kham do 1y do dic biét (bat kha khang) khién ho
khong thé tham du theo lich d3 x4c nhan va yéu ciu hoan phi, chinh sach hay trén
s€ khong 4p dung.

- Thay déi lich kham:

o Néu Khach hang thong bao yéu cau doi lich it nhat 19 ngay trudc ngay kham, sé
khong bi tinh phi hay.

o Néu Khach hang yéu cau ddi lich trong vong 18 ngay tré xudng trudc ngay kham
cho dén ngay kham, phi hiy c6 thé dugc ap dung theo chinh sach huy dich vu. Lich
kham méi can duoc phdi hop va sap xép lai v6i phong kham.

4. CAC PIEU KHOAN VA QUY PINH KHAC

= Chuong trinh khdng ap dung dong thoi voi cac wu dii giam gia va khuyén mai khéc cua
cac phong kham.



