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PIEU KIEN PIEU KHOAN TIiNH NANG “SINH LOI LQOC PHAT”
AP DUNG VOI KHACH HANG CA NHAN

TERMS AND CONDITIONS OF “SINH LOI LOC PHAT”
FEATURE APPLICABLE TO INDIVIDUAL CUSTOMER

I. GIAI THICH TUNGU

INTERPRETATION OF WORDS

1. Ngén hang/LPBank: la Ngan hang Loc Phat Viét Nam (LPBank).

Bank/LPBank: means Fortune Vietnam Joint Stock Commercial Bank (LPBank).

2. Tai khoan thanh toan (TKTT): La tai khoan thanh todn cta khach hang C4 nhan
mo tai LPBank theo quy dinh cua LPBank trong ting thoi ky.

Payment account (TKTT): Means a payment account of an individual customer
opened at LPBank in accordance with the regulations of LPBank from time to time.

3. Tinh nang “Sinh Loi Lc phat”: La mot trong cac tinh nang cua dich vu tai khoan
thanh toan duoc cung cap cho Khach hang va duoc Khach hang ding ky st dung cho
mot hoac mot s6 TKTT nhat dinh theo quy dinh cua LPBank trong ting thoi ky. Khi
tham gia tinh nang Sinh Loi Loc Phat, Khach hang ding ky duy tri mot sb du toi thiéu
cu thé trén TKTT va dong Y sir dung s tién vuot qua sé du dang ky duy tri nhung khong
vuot qué gid tri cho phép dé tham gia tinh nang, dich vu khac hoic giao dich khac theo
cac hop dong/thoa thuan cu thé theo Piéu kién, diéu khoan nay.

“Sinh Loi Loc Phat” feature: Means one of the features of payment account service
provided to the Customer and is registered by the Customer for use in one or a number
of certain accounts in accordance with the regulations of LPBank from time to time.
When participating in Sinh Loi Loc Phat feature, the Customer registers to maintain a
specific minimum balance in the payment account and agree to use the amount
exceeding the registered balance to maintain but not exceeding the permitted value to
participate in other features, services or other transactions according to specific
contracts/agreements in these Terms and Conditions.

4. Khach hang: Trong pham vi diéu khoan diéu kién tinh ning sinh 15i Loc Phét 1a
ngudi mua thir cdp CD Loc Phat tir ngudi mua so cap.
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Customer: Within the scope of the terms and conditions of Sinh Loi Loc Phat

feature, it is secondary buyer of Loc Phat CD from primary buyer.

5. Chirng chi tién gui Loc Phat (CD Loc Phat): La san pham Chung chi tién gui do
LPBank phat hanh cho ngudi mua (so cap). Khach hang (ngudi mua thi cip) cé thé
thue hién chuyén nhuong/nhan chuyén nhuong CD Loc Phét tai ting thoi diém cu thé
khi tham gia tinh ning “Sinh Loi Loc phat”. Dé 1am rd, Khach hang khdng mua CD Lac
Phét tryc tiép tir LPBank ma mua lai tir chu s¢ hitu CD Loc Phat.

Loc Phat Certificate of Deposit (Loc Phat CD): Means a Certificate of Deposit
product issued by LPBank to (primary) buyer. Customer (secondary buyer) can
transfer/receive transfers of Loc Phat CD at each specific time when participating in
“Sinh Loi Loc Phat” feature. To clarify, the Customer does not buy Loc Phat CD directly
from LPBank but buys it back from the owner of Loc Phat CD.

6. Hé thong LPBank: La ¢ng dung truc tuyén cua Ngan hang tich hop tat ca cac san
pham, dich vu trén méi trudng sé cia Ngan hang, theo dé6 Khach hang truy cap vao ang
dung LPBank cua Ngan hang bing Tén ding nhap va Mat khau dé thuc hién cac giao
dich theo thoa thuan véi Ngéan hang.

LPBank system: Means the Bank’s online application that integrates all products
and services in the Bank’s digital environment, accordingly, the Customer accesses the
Bank’s LPBank application with the Username and Password to perform transactions
according to the agreement with the Bank.

7. S6 du dang ky duy tri: La sé du téi thiéu ma Khach hang dang ky duy tri trén
TKTT khi tham gia tinh nang “Sinh L&i Loc phéat” va phu hop véi quy dinh cia LPBank
tai tirng thoi ky. S tién vuot qua S6 du ding ky duy tri nam trong khoang gia tri cho
phép dugc Khach hang ddng y dugc tham gia tinh ning sinh 16i dé tdi uu loi nhuan. Gia
tri cho phép la gia tri tién t6i da ma duoc tham gia tinh nidng “Sinh Loi Loc phéat” theo
thoa thuan trén co s quy dinh cua LPBank ting thoi ky.

Registered balance to maintain: Means the minimum balance that Customer
registers to maintain in the payment account when participating in “Sinh Loi Loc Phat”
feature and in accordance with the regulations of LPBank from time to time. The amount
exceeding the registered Balance to maintain within the allowed value range is agreed
by the Customer to participate in the profit-making feature to optimize profits. The



LPBank®

SINH LOITypoNG
LOCPHAT MOINGAY

Mau s6: 03/2024/KHCN-SLLP
Form No.: 03/2024/KHCN-SLLP
allowed value is the maximum value of money that can participate in “Sinh Loi Loc

Phat” feature according to the agreement on the basis of the regulations of LPBank from
time to time.

8. Han muc kha dung: La téng gia tri ma Khéach hang ludn c6 thé thuc hién giao
dich trén TKTT va ludn 16n hon Sb du dang ky duy tri khi dang ky tinh ning Sinh Loi
Loc phat. Khach hang cé thé kiém tra théng tin vé Han muc kha dyng trén tng dung
Ngan hang so cia LPBank.

Available limit: Means the total value that the Customer can always make
transactions on the payment account and is always greater than the registered Balance
to maintain when registering for “Sinh Loi Loc Phat” feature. The Customer can check
information about the available Limit on LPBank’s digital Banking application.

9. Khach hang/Khach hang ca nhan (KH): Ia Chu TKTT bat tinh nang/dang ky tinh
nang “Sinh Loi Loc phéat”.

Customer/Individual Customer (KH): means the payment account Owner who
turns on/registers for “Sinh Loi Loc Phat” feature.

Il. THOA THUAN SU DUNG TiNH NANG SINH LOI LQC PHAT

AGREEMENT ON USING SINH LOI LOC PHAT FEATURE

1. Béi twong ap dung: La Khach hang Ca nhan, khdng ap dung voi Ca nhan nudc
ngoai (ngudi khong cé quéc tich Viét Nam), co tai khoan thanh toan tai LPBank, cai
app va dang ky tinh nang sinh 161 Loc Phat.

Applicable subject: Being Individual Customer, not applicable to Foreign Individual
(people without Vietnamese nationality), has a payment account at LPBank, installs the
app and register for Sinh Loi Loc Phat feature.

2. Khi Khéch hang 1a cha s¢ hitu CD Loc Phét hop phép, thi toan bo nguyén tac,
diéu khoan diéu kién st dung CD Loc Phéat s& dugc ap dung theo quy dinh cua Phéap luat
trong tirng thoi ky déi voi cac CD Loc Phat

When the Customer is a legal owner of Loc Phat CD, all principles, terms and
conditions of using Loc Phat CD will be applied in accordance with the regulations of
the Law from time to time for Loc Phat CDs



LPBank®

SINH LOITypoNG
LOC PHAT MOINGAY

Mdu s6: 03/2024/KHCN-SLLP
Form No.: 03/2024/KHCN-SLLP

3. Khéch hang thuc hién dang ky tinh nang va huy dang ky tinh nang sinh 161 Loc
Phat truc tiép trén (ng dung truc tuyén cua LPBank (app LPBank), khdng &p dung hinh
thire ding ky hodc huy ding ky tai Quay.

The Customer registers for the feature and cancel Sinh Loi Loc Phat feature directly
on LPBank’s online application (LPBank app), not applying for the forms of registration
or cancellation of registration at the Counter.

4. Bang viéc ding ky st dung tinh nang “Sinh Loi Loc Phat” ngoai Hop Bong Mo
va St Dung Tai Khoan Thanh Toan d3 xéac 1ap cung Diéu kién va diéu khoan vé ma tai
khoan va st dung dich vu tai khoan tai LPBank, Khach hang déng y thoa thuan sir dung
tinh nang Sinh Loi Loc phét véi cac ndi dung nhu sau: Khach hang dong y dam bao han
muc kha dung khi tham gia tinh nang “Sinh Ldi Loc phat” ludn 16n hon téng s6 du dang
ky duy tri trén TKTT va gia tri toi thiéu dé tham gia (cac) san pham/dich vu hoic thyc
hién céc giao dich khéac (bao gom nhan chuyén nhugng/mua CD Loc Phét tiy ting thoi
diém).

By registering to use “Sinh Loi Loc Phat” feature in addition to the established
Contract for Opening and Use of Payment Account and the Terms and Conditions for
opening an account and using account services at LPBank, the Customer agrees to use
Sinh Loi Loc Phat feature with the contents as follows: The Customer agrees to ensure
that the available limit when participating in “Sinh Loi Loc Phat” feature is always
greater than the total registered balance to maintain on the payment account and the
minimum value to participate in product(s)/service(s) or perform other transactions
(including receiving transfers/purchasing Loc Phat CDs from time to time).

5. Truong hop Khach hang thay ddi s6 du ding ky duy tri trén TKTT da dang ky,
hodc ngimg dang ky thi viéc thay ddi s& c6 hiéu luc ngay trong ngay thay ddi néu trudc
17h hang ngay. Truong hop Khach hang thay d6i s6 du diang ky duy tri trén TKTT hoac
ngimg dang ky sau 17h thi viéc thay ddi s& c6 hiéu luc ngay lam viéc tiép theo hoic theo
quy dinh cta LPBank tirng thoi ky.

In case the Customer changes the registered balance to maintain on the registered
payment account, or stops registering, the change will take effect immediately on the
day of change if before 17:00 every day. In case the Customer changes the registered
balance to maintain on the payment account or stops registering after 17:00, the change
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will take effect on the next working day or in accordance with the regulations of LPBank

from time to time.

6. Khach hang ddng y va ay quyén cho LPBank tu dong trich no s tién vuot qua
S6 du ding ky duy tri trén TKTT nhung khong vuot qué Gid tri cho phép dé tham gia
thém San pham/Dich vu hoic thuc hién giao dich khéc, cu thé:

The Customer agrees and authorizes LPBank to automatically debit the amount
exceeding the registered Balance to maintain on the payment account but not exceeding
the allowed Value to participate in additional Products/Services or perform other
transactions, specifically:

- Dai véi giao dich nhan chuyén nhuong CD Loc Phat, Khach hang dong y va ay
quyén cho LPBank tu dong trich ng so tién vuot qua Sé du dang ky duy tri trén TKTT
nhung khong vuot quéa Gia tri cho phép dé thanh toan gia chuyén nhuong/mua CD Loc
Phat theo Hop ddng chuyén nhuong CD Loc Phat do Khéach hang xac 1ap va guoi dén
LPBank dé dé nghi x4c nhan giao dich nhan chuyén nhuong CD Loc Phat.

For the transaction of receiving the transfer of Loc Phat CD, the Customer agrees
and authorizes LPBank to automatically debit the amount exceeding the registered
balance maintained on the current account but not exceeding the allowed value to pay
the transfer price/purchase of Loc Phat CD according to Loc Phat CD transfer contract
established by the Customer and sent to LPBank to request confirmation of the
transaction of receiving the transfer of Loc Phat CD.

- Khéch hang c6 toan quyén s¢ hitu CD Loc Phét va c6 cac quyén va loi ich hop
phép phat sinh tir CD Lac Phat ké tir thoi diém hoan thanh giao dich chuyén nhugng CD
Loc Phat theo Hop dong chuyén nhuong CD Loc Phat (hoan thanh thanh toan va duoc
LPBank xac nhan chuyén nhuong bang cach ghi nhan quyén so hitu CD Loc Phat cua
Khéch hang trén hé thng).

The Customer has full authority to own Loc Phat CD and has the legal rights and
interests arising from Loc Phat CD from the time of completing the transaction of
transferring Loc Phat CD according to Loc Phat CD transfer Contract (payment is
completed and LPBank confirms the transfer by recording the Customer’s ownership of
Loc Phat CD on the system).
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- Khéch hang c6 thé kiém tra théng tin CD Loc Phat ma Khach hang s hiru theo

dich vu TKTT c0 dang ky tinh nang “Sinh Loi Loc phat” trén tng dung LPBank cua
Ngan hang.

The Customer can check the information of Loc Phat CD that the Customer owns

according to the payment account service registered “Sinh Loi Loc Phat” feature on the
Bank’s LPBank application.

7. Khach hang dong y rang tai thoi diém Khach hang xac thuc giao dich chuyén tién
thanh toan/chuyén khoan véi gia tri can thanh toan/chuyén khoan vuot S6 du dang ky
duy tri trén TKTT nhung thuéc Han mic kha dung tic 1a Khach hang xac nhan nhu cau
chuyén nhuong/ban CD Léc Phat dé ¢am bao sé du du dé thuc hién chuyén khoan/thanh
toan. LPBank duoc quyén tu dong thuc hién giao dich nay thay Khach hang ma khdng
can xac nhan lai cia Khach hang. Theo d6 Khach hang s& hoan tat thu tuc chuyén
nhuong CD Léc Phat dé thuc hién giao dich chuyén tién. Truong hop s6 tién nhan duoc
do giao dich ban/chuyén nhuong CD dugc xac 1ap va sé du ding ky duy tri virot qua gia
tri thanh toan ma Khach hang xéac thuc thi sé tién nay sé dugc duy tri trén TKTT dé dam
bao S6 du dang ky duy tri. Néu sé tién nay it hon sé du ding ky duy tri, khach hang s&
phai nop thém tién vao TKTT. Néu sé tién nay nhiéu hon S6 du dang ky duy tri, Khach
hang ddng y tiép tuc xac 1ap cac giao dich mua/nhan chuyén nhwong CD bei chinh
Khach hang. Dé lam 6, tinh ning Sinh Loi Loc Phat chi duoc tiép tuc cung cép dén
Khéch hang khi TKTT ctia Khach hang dam bao Han muc kha dung.

The Customer agrees that at the time the Customer authenticates the
payment/transfer transaction with the amount to be paid/transferred exceeding the
registered Balance to maintain on the payment account but within the available Limit,
that is, the Customer confirms the need to transfer/sell Loc Phat CD to ensure sufficient
balance to make the transfer/payment. LPBank has the right to automatically perform
this transaction on behalf of the Customer without the Customer’s re-confirmation.
Accordingly, the Customer will complete Loc Phat CD transfer procedure to make the
money transfer transaction. In case the amount received from CD sale/transfer
transaction is established and the registered balance to maintain exceeds the payment
value authenticated by the Customer, this amount will be maintained in the payment
account to ensure the registered Balance to maintain. If this amount is less than the
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registered Balance to maintain, the Customer will have to deposit more money into the

payment account. If this amount is more than the registered Balance to maintain, the
Customer agrees to continue to establish CD sales/transfer transactions by the Customer
himself. To clarify, Sinh Loi Loc Phat feature will only continue to be provided to the

Customer when the Customer’s payment account ensures the available limit.

8. Bang viéc dang ky tham gia tinh nang “Sinh Loi Loc Phat”, Khach hang dong y
dé LPBank duoc thay mit Khach hang tu dong thuc hién hoat dong chuyén nhuong/mua
ban CCTG Loc Phat theo quy trinh tai “Diéu kién tinh ning sinh 10i Loc Phat”.

By registering to participate in “Sinh Loi Loc Phat” feature, the Customer agrees
to let LPBank automatically perform the transfer/sale of Loc Phat Certificate of Deposit
on behalf of the Customer according to the procedures in “Sinh Loi Loc Phat feature
conditions”.

9. LPBank ty dong trich sb tién tham gia tinh ning “Sinh 10i Léc Phat” dé thanh
toan tién nhan chuyén nhuwong CD Loc Phat theo cac Hop dong chuyén nhuong CD Loc
Phat do Khéach hang xéc 1ap, giri dén LPBank dé dé nghi xac nhan chuyén nhuong Véi
nguyén tic nhu sau:

LPBank automatically deducts the amount participating in “Sinh Loi Loc Phat”
feature to pay for the transfer receipt of Loc Phat CD according to Loc Phat CD transfer
Contracts established by the Customer, sent to LPBank to request confirmation of the
transfer with the principles as follows:

(i) S6 lwong mua, gia tri mua: theo Hop ddng chuyén nhuong CD Loc Phat duoc
xac lap baoi Khach hang.

Purchase quantity, purchase value: according to Loc Phat CD transfer Contract
established by the Customer.

(ii) Sb luong bén, gié tri ban: theo Hop ddng chuyén nhugng CD Loc Phat dugc xac
lap boi Khach hang.

Sales quantity, sales value: according to Loc Phat CD transfer Contract established
by the Customer.

10. Khach hang xac nhan dong y va ay quyén cho LPBank tinh toan va giri cac
thong tin sau (i) cho bén so hitu CD Loc Phét dé thuc hién céc giao dich lién quan dén
chuyén nhuong CD Loc Phét: Gid tri chuyén nhuong CD Loc Phat téi da, s6 TKTT, (ii)
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cho bén nhan chuyén nhuwong CCTG dé thuc hién giao dich lién quan ti chuyén nhwong
CD Loc Phat: danh sach CD, sb luong CD, gia CD va ngay chuyén nhuong va (iii) dé
phuc vu viéc dinh danh Khach hang: cac thong tin Khach hang dang ky véi LPBank
theo tinh ning “Sinh L&i Loc phéat” va cac sira d6i cua thdng tin nay theo tirng thoi diém.
The Customer confirms the agreement and authorizes LPBank to calculate and
send the following information (i) to the owner of Loc Phat CD to implement the
transactions related to the transfer of Loc Phat CD: Maximum transfer value of Loc Phat
CD, payment account number, (ii) to the transferee of the Certificate of Deposit to carry
out transactions related to the transfer of Loc Phat CD: list of CDs, quantity of CDs, CD
price and transfer date and (iii) to serve the purpose of identifying the Customer: the
information the Customer registers with LPBank under “Sinh Loi Loc Phat” feature and
amendments to this information from time to time.

11. Khach hang dong y sir dung TKTT ding ky tinh nang “Sinh Loi Loc phat” ciing
1a tai khoan dé nhan tién 1ai phét sinh tir CD Loc Phat ma Khéch hang cé quyén nhan tir
LPBank hoic tién chuyén nhuong CD Loc Phat ma Khach hang thu duogc tir giao dich
chuyén nhwong CD Loc Phat.

The Customer agrees to use the current account registered for “Sinh Loi Loc
Phat” feature as an account to receive interest arising from Loc Phat CDs that the
Customer is entitled to receive from LPBank or the transfer money of Loc Phat CDs that
the Customer receives from the transfer transaction of Loc Phat CDs.

12. Ty suat sinh loi phat sinh d6i véi CCTG chuyén nhuong s& dugce nguodi mua (so
cap) thanh toan vao tai khoan Khach hang ciing véi giao dich chuyén nhuong CCTG.

The arisen interest rate for the transferred Certificate of Deposit will be paid by
the (primary) buyer into the Customer’s account together with the transfer transaction
of Certificate of Deposit.

13. Truong hop Khach hang muén déng TKTT ding ky tinh ning “Sinh Loi Loc
phat” hoac hiy dang ky tham gia tinh nang “Sinh 101 Loc Phat”, Khach hang phai thyc
hién chuyén nhuong thanh cong toan bd cac CD Loc Phat dang sé hiru khi tham gia tinh
nang nay sau do thyuc hién dong TKTT c6 dang ky tinh nang “Sinh 161 Loc Phat” hoac
huy dang ky tham gia tinh nang “Sinh 101 Loc Phat”.
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In case the Customer wants to close the payment account registered for “Sinh

Loi Loc Phat” feature or cancel the registration for “Sinh Loi Loc Phat” feature, the
Customer must successfully transfer all Loc Phat CDs that he/she owns when
participating in this feature, then close the payment account registered for “Sinh Loi Loc
Phat” feature or cancel the participation registration for “Sinh Loi Loc Phat” feature.

14. Khach hang d6ng y mién trir trach nhiém cho LPBank d6i vai c4c ton that xay
ra cho Khach hang phat sinh bao géom & viéc Khach hang khdng thyc hién thanh toan
dung han/khdng thuc hién thanh toan di vai giao dich phat sinh tir tinh nang “Sinh Loi
Loc phét”, thanh toan chuyén nhuong CD Loc Phat, thanh toan khong dung han do s
du khong du.

The Customer agrees to exempt LPBank from liability for losses that may arise
to the Customer, including the Customer’s failure to make timely payments/failure to
make payments for transactions arising from “Sinh Loi Loc Phat” feature, payment for
the transfer of Loc Phat CDs, or late payment due to insufficient balance.

15. Khach hang d¢6ng y va mién trir cho Ngan hang moi trach nhiém lién quan dén
viéc thanh toan dich vy, nham 1an, sai sot trong thanh toan phat sinh khéng do 18i cua
Ngan hang.

The Customer agrees and exempts the Bank from all liabilities related to service
payment, mistakes, and errors in payment that are not due to the Bank’s fault.

16. Ngan hang bao luu quyén cham dut thyc hién tinh nang “Sinh Loi Loc phat” va
c4c uy quyén thanh toan cac khoan thanh toan trong tuwong lai bang viéc thong bao dén
Khéch hang.

The Bank reserves the right to terminate the implementation of “Sinh Loi Loc
Phat” feature and authorizations for future payments by notifying the Customer.

17. Ngan hang s& khdng chiu bat ky thiét hai nao ma Khach hang bi anh huong truc
tiép hoic gian tiép; hoic gay ra boi cac giao dich thanh toan tu dong thanh cong hay
khong thanh cong theo P& nghi xac nhan chuyén nhuong hoic gay ra boi viéc ghi ng
nham trén tai khoan cia Khach hang do viéc Ngan hang nhan thdng tin sai léch, khéng
chinh xéc tir cac giao dich chuyén nhuong/nhan chuyén nhuong CD Loc Phét tir Khach
hang. Trong trudng hop nay Khach hang ddng v phéi hop véi LPBank va bén thir ba dé
giai quyét va hoan tra cho LPBank bat ky khoan ghi c6 nao do nham lan.
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The Bank will not be liable for any damage that the Customer is directly or

indirectly affected by; or caused by successful or unsuccessful automatic payment
transactions according to the transfer confirmation Request or caused by erroneous

debits to the Customer’s account due to the Bank receiving incorrect or inaccurate
information from the transactions of transfer/transfer receipt of Loc Phat CD from the
Customer. In this case, the Customer agrees to coordinate with LPBank and third parties
to resolve and refund to LPBank any mistaken credits.

18. Ngan hang chi thuc hién giao dich d6i véi van ban, tai liéu, dir liéu va cac loai
giao dich phu hop véi cac noi dung cua diéu khoan dich vu nay. Truong hop cac vin
ban, tai liéu ma Ngan hang nhan dugc tir Khach hang hoac bén dugc Khach hang uy
quyén khong toan ven hoic khong day du noi dung hoac khdng phu hop hoic c6 dau
hiéu nghi ngd, Ngan hang c6 quyén tir chéi thuc hién dich vu.

The Bank only performs transactions on documents, materials, data and types
of transactions that are consistent with the contents of these terms of service. In case the
documents and materials received by the Bank from the Customer or the party
authorized by the Customer are incomplete or have insufficient content or are
inconsistent or show signs of doubt, the Bank has the right to refuse to perform the
service.

19. Khi nhan dugc Hop Pdong, Dé nghi xac nhan chuyén nhuong tir Khach hang
hoic dai dién theo uy quyén cua Khach hang, Ngan hang chi kiém tra sy phi hop trén
bé mat cua tai liéu/ dit liéu nay ma khdng chiu bat ky trach nhiém nao vé tinh chan thuc,
gia mao hay hiéu luc phap 1y cua cac tai liéu/ dit liéu d6. Cac bén dong y rang Ngan
hang c¢6 thé thuc hién cung cap dich vu theo céc tai liéu/ dix liéu néu trén ma khdng can
yéu cau hodc doi bang ching hay chizng minh nao vé tinh xac thuc cua céc tai liéu/ dix
liu do.

Upon receiving the Contract, Request for transfer confirmation from the
Customer or the Customer’s authorized representative, the Bank only checks the
conformity on the surface of these documents/data without taking any responsibility for
the authenticity, falsity or legal validity of such documents/data. The parties agree that
the Bank can perform the provision of services according to the above documents/data
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without requesting or demanding any evidence or proof of the authenticity of such

documents/data.

20. biéu khoan va Diéu kién nay duoc xac nhan béi Khéach hang trén wng dung
LPBank 1a mot phan caa Didu khoan, diéu kién mé tai khoan va sir dung cac dich vu tai
khoan trong Hop ddng kiém Dé nghi mo tai khoan va sir dung cac dich vu tai khoan
danh cho Khach hang ca nhan/Khach hang Doanh nghiép duoc xac lap gitra Khach hang
va LPBank.

These Terms and Conditions are confirmed by the Customer on LPBank
application as part of the Terms and Conditions for opening an account and using
account services in the Contract cum Request for opening an account and using account
services for individual Customers/Corporate Customers established between the
Customer and LPBank.

21. Khach hang doéng y LPBank duoc quyén thay doi, sira ddi, diéu chinh Diéu
khoan, diéu kién kiém thoa thuan nay, dugc phép tam khoéa/ tam ngirng/ cham dut/ tir
chéi/ sua ddi/ bd sung/ thay doi giao dién/ doi tén san pham va cac diéu chinh khac lién
quan dén viéc cung cip tinh ning sinh 10i Loc Phat cho Khach hang. Khi c¢é cac su kién
nay, Khach hang dong y LPBank s& thdng béao trén website va/hoic trén cac phuong tién
thong tin dai chdng va/hoac gui théng bao cho Khach hang qua moét trong cac phuong
tién: email, dién thoai cd dinh, sms qua dién thoai di dong ciia Khach hang, hoic théng
bao qua NHPT. Khach hang chiu trach nhiém thiét Iap va duy tri théng tin lién hé cua
Khéach hang da dang ky (dia chi, s6 dién thoai, dia chi email ..) dé tiép nhan cac thong
bao cua LPBank va thong béo ngay cho LPBank biét khi thay d6i bat ky théng tin lién
lac ndo cua Khach hang ghi nhan tai hop dong nay. Nhiing thay doi, sira doi, diéu chinh
s€ ¢0 hiéu lyc vao ngay dugc xac dinh trong thong bao. Truong hop Khach hang khong
dong y vai bat ky stra doi nao cua Piéu khoan, diéu kién nay, Khéach hang cé quyén
cham dut viéc st dung tinh nang nay va phai thanh toan toan bo phi ma Khach hang da
sir dung theo quy dinh tai Diéu kién, diéu khoan nay.

The Customer agrees that LPBank has the right to change, amend, adjust these
Terms, Conditions cum agreement, to temporarily lock/ suspend/ terminate/ refuse/
amend/ supplement/ change the interface/rename the product and other adjustments
related to the provision of Sinh Loi Loc Phat feature to the Customer. When there are
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these events, the Customer agrees that LPBank will notify on the website and/or on mass
media and/or send notices to the Customer via one of the following means: email,
landline phone, SMS via the Customer’s mobile phone, or notify via e-Banking. The
Customer is responsible for establishing and maintaining the registered Customer’s
contact information (address, phone number, email address...) to receive notices from
LPBank and immediately notify LPBank when there is any change in any of the
Customer’s contact information recorded in this contract. The changes, amendments, or
adjustments will take effect on the date specified in the notice. In the event that the
Customer does not agree with any amendment to these Terms and Conditions, the
Customer has the right to terminate the use of this feature and must pay all fees that the
Customer has used in accordance with the regulations in these Terms and Conditions.
22. Khéach hang da doc, hiéu rd va chap nhan cac noi dung theo cac diéu khoan diéu
kién chung vé bao vé dir liéu C4 nhan duoc Ngan hang cong bd trén website
www.lIpbank.com.vn trong tirng thoi ky va déng y cho phép Ngan hang chia sé thdng
tin v&i bén mua so cap dé phuc vu cho viéc str dung, van hanh tinh ning Sinh 10i Loc
Phét.

The Customer has read, understood thoroughly, and accepted the contents
according to the general terms and conditions on Personal data protection published by
the Bank on the website www.Ipbank.com.vn from time to time and agrees to allow the
Bank to share information with the primary buyer to serve the use and operation of Sinh
Loi Loc Phat feature.
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