LPBank<

1.

2.

HUONG DAN SU DUNG DICH VU UU PAI MUA SAM

NOI DUNG:
Khach hang ciia LPBank st dung code hop 18 duoc khau trir chi phi theo gia tri cia
code truc tiép trén hoa don sir dung dich vu hodc theo quy dinh cua LPBank trong
tung thoi ky.
Khach hang c6 thé str dung cho khach hang hodc ngudi than cta khach hang.

QUY TRINH AP DUNG:

Budéc 1: Khach hang la chi thé LPBank duoc nhan ma qua tang qua tin nhan tir LPBank
thuc hién 01 trong 02 céch:

Céch 1: Truy cap vao mini web doi mi qua ting ctia chuwong trinh qua dia chi truy cap:
https://Ipbankcardrewards.c-corp.com.vn/ va lua chon dich vu mua sim va thuong

hiéu cung cép dich vu mudn sir dung.
Céach 2: Lién hé téng dai Chuong trinh dich vu qua tang wu dai cho chu thé LPBank
qua sb hotline: 024.73010336 hodc email: dacquyen.lpb@c-time.vn va cung cdp ma

qua tang cho nhan vién tong dai dé dugc ho trg d61 ma str dung dich vu mua sam.

Budéc 2: Khach hang tién hanh thyc hién déi ma sir dung dich va mua sam tai don vi

cung cap dich vu va luu mé dé sir dung dich vy tai cac diém cung cap dich vy cia thuong

hiéu da lya chon.

Budée 3: Khach hang dén cac dia chi cira hang ap dung ciia thwong hiéu da lwa chon
str dung dich vu va trinh dién ma code da d6i cho Nhan vién cia hang.

Budéc 4: Nhan vién cira hang kiém tra ma code va ap dung giam gia theo gia tri ma code

qua tang trén hoa don thanh toan theo quy dinh.

3.

4.

TRACH NHIEM VA XU LY KHIEU NAI:
Khach hang c6 quyén khiéu nai dich vu tdi da sau 24 tiéng ké tir thoi diém sir dung
dich vu.
Trong cac truong hop khach hang khiéu nai, CTIME 1a don vi chiu trach nhiém ding
ra giai quyét khiéu nai va xur 1y khiéu nai.
CTIME c6 trach nhiém phdi hop cting don vi cung cap dich vu xac minh va giai quyét
khiéu nai va phan hoi khach hang ti da 72 tiéng ké tir thoi diém tiép nhan khiéu nai
cua khach hang.

DANH SACH CUA HANG DICH VU
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Giam 500.000VND/code trén hoa don
Thye HE thé hing S61 Bién | Apd o dé h
K Cras I ¢ thong ctra hang Séi Bién p dung cong don cung cic chuong
1 5::1?1 Ha Noi S6i Bién tai Khu vuc TP.Ha Noi trinh khuyén mai khac .
: Khach hang dugc ap dung cong don
nhiéu mé code
Giam 500.000VND/code trén héa don
A a4 , . .| thanh toan
o T | LonTun | 6 e cin bine Lt | & g i din cing e chong
sach Sach Nbi trinh khuyén mai khac i
: : Khéach hang duogc 4ap dung cong don
nhiéu ma code
Giam 500.000VND/code trén hoa don
thanh toan
3 Hoa & Toan qubc Hoa yéu Online website: Ap dung cong ddn cung cac chuong
qua tang q thuong https://hoayeuthuong.com/ trinh khuyén mai khac
Khach hang dugc ap dung cong don
nhiéu mé code
) . Giam 500.000VND/code trén héa don
Thoi . z . Hé thong gan 200 cua hang | thanh toan
4 trang Toan quoc | Tokyo Life Tokyo Life trén toan qudc Ap dung cong don cing cac chuwong
trinh khuyén mai khéc
1. 17 Tran Ngoc Dién,
P.Thio Dién,TP.Tha Duc
2. 54 Dong Du, P. Bén Nghe,
Q-1, Thanh pho Ho Chi Minh | 0. 500 000VND/code trén hoa don
3. 219 Nguyén Trai, .
b s P.Nguydn Cu Trinh, Q., | H@nhtoan =
8 | Amthyc | TP.HCM | Nhahang Thanh phé Hd Chi Minh | P dung cong don cing cic chuong
ZumWhere x oA ~ | trinh khuyén mai khac
4. 35 Nguyen Thi Diéu, P. V6 Khéch hane d o d Sne dd
Thi Sau, Q.3, Thanh phé Ho e hang uoc ap dung cong don
: . nhiéu ma code
Chi Minh
5. 117B Nguyén Dinh Chinh,
P.15, Q. Phi Nhuén, Thanh
phd H6 Chi Minh
1. 'Le Monde Steak AEON | Giam 500.000VND/code trén héa don
Mall Binh Tan: L6 25, Tang | tnanh toan
3ATTTM AEON Meall Binh Ap dung cong don cing cac chuong
Tan _ | trinh khuyén mai khac
2. Le Monde Steak Nguyeén | ghsich hang duge 4p dung cong dén
Thi Minh Khai: 11H Nguyén | hidu ma code
Thi Minh Khai, P.Bén Nghé,
Q.1
) Le Monde 3. Le Monde Steak Cao
9 Am thyc | TP.HCM Steak Thang: 78B Cao Thang,
Phuong 4, Quéan 3, Ho Chi
Minh
4. Le Monde Steak Phan
Xich Long: 153 Phan Xich
Long, Phuong 2, Q. Phu
Nhuan, TP.H6 Chi Minh
5. LMS - Aeon Mall Tan Phu
- L6 38B, Tang 3, TTTM
Aeon Mall Tan Pha
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10

Am thuc

Ha Noi

Le Monde
Steak

1. LMS - Vincom Royal
City: Gian hang 09D, khu
R3, 72A Nguyén Trii, Q.
Thanh Xuén
2. LMS - VINCOM TIMES
CITY:B1-TN-32 &B1 -
TN - 34 Vincom Times City.
P. Vinh Tuy, Hai Ba Trung,
Ha Noi
3. Le Monde Steak Nguyén
Vin Loc: 161 Nguyén Vin
Loc, Mo Lao, Ha Dong
4. Le Monde Steak Pao Tan
- S6 48 Pao Tan, Phuong
Céng Vi, Quan Ba Pinh, Ha
Noi

Giam 500.000VND/code trén hoa don
thanh toan

Ap dung cong don cung cac chuong
trinh khuyén mai khac

Khach hang dugc ap dung cong don
nhiéu mé code

11

Am thuc

Hai Phong

Le Monde
Steak

Le Monde Steak - Aeon Mall
Hai Phong: T231, Tang 2,
TTTM Aeon Mall Hai Phong
Lé Chan

Giam 500.000VND/code trén héa don
thanh toan

Ap dung cong don cing cac chuong
trinh khuyén mai khac

Khach hang dugc ap dung cong don
nhiéu ma code

Am thuc

TP.HCM

HOME
Saigon

216/4 DIEN BIEN PHU,
QUAN 3, THANH PHO HO
CHI MINH

Giam 500.000VND/code trén héa don
thanh toan

Ap dung cong don cung cac chuong
trinh khuyén mai khac

Khach hang dugc ap dung cong don
nhiéu mi code

Am thuc

Ha Noi

HOME
Hanoi

75 P. Nguyén Pinh Chiéu, Lé
Pai Hanh, Hai Ba Trung, Ha
Noi

Giam 500.000VND/code trén hoéa don
thanh toan

Ap dung cong don cing cac chuong
trinh khuyén mai khac

Khéch hang dugc 4p dung cong don
nhiéu mi code

Am thuc

Ha Noi

MAMMOM

Tang 3-5-6, 23 Phan Pinh
Phung, Ba Dinh, Ha Noi

Giam 500.000VND/code trén hba don
thanh toan

Ap dung cong don cung cac chuong
trinh khuyén mai khac

Khach hang dugc ap dung cong don
nhiéu mi code

Tong dai Cham séc Khach hang LPBank 24/7: *8668 / (024) 62 668 668.
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