LPBank®

HUGNG DAN

TONG DAI CSKH: 1800 577 758 (MIEN PHI) | (024) 62 668 668



LPBank™

1.HUGNG DAN DANG KY SOFT OTP NANG CAO
Luu y: Ap dung vdi cdc Khach hang CHUA dédng ky Soft OTP nédng cao hodc Chit ky sé (CA)
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PANG KY SOFT OTP NANG CAO

4} Théng béo

Quy khach vui Iong thwc hién dang ky xac thuc Soft OTP
nang cao.

SCT)

BUGC O1:

Xac nhan dang ky Soft OTP nang cao trén Web IB
« Dang nhap Web IB (ebanking.Ilpbank.com.vn)
« Tai Man hinh trang chu, nhan Tiép tuc trén popup thong bdo yéu cau dang ky xac thuc Soft OTP nang cao
« Néu nhan Pdng popup, thuc hién Budc 2
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PANG KY SOFT OTP NANG CAO

PBank’

Trang chi ‘ = Trang chi Kinh chao, “ S S0 W e Chiic ban mot ngay vui vé! (L3N truy cap gdn nhat 20/06/2024 10:02:24)

Sao ké tai khoan Tién ich = Register Soft-Tocken

P&ng ky LPB Soft OTP

Thanh todn LPE Soft OTP 13 phdn mém tao m& OTP. gilip ngwéi ding chi déng &y mé xéc thurc giao dich OTP khi thuc hién cac giao dich tai chinh trén Lv24 va Internet Banking

Téi dong ¥ véi digu khodn dich vu va chinh sdch bdo mét

Tién giri dién tir

)«

)

v Goi thu phi bién dong o
duw gua SMS

v+ Soft OTP
Ty gia
Tra cfu chi nhanh
Tra clru mang Iwdi ATM

Tra clru 56 tai khoan cii

BUGC 02:

« Néu dong popup & Budc 1, chon "Tién ich" > Chon Soft OTP
« Nhan "Pang ky"
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PANG KY SOFT OTP NANG CAO

PBank”

Trang cha ‘ == Trang chi Kinh cho,

Chiic ban mdt ngay vui wé! (Lan truy cdp gin nhat 20/06/2024 10:02:24)

Sao ké tai khoan w Tién ich = Mhép mé OTP

Chuyén knodn Déng ky LPB Soft OTP
Quy khdch vui 1ang nhap ma OTP vira nhén dwoc gl tdi SOT J8 tiép tuc
i1 Tien giri dién tor [ Ma xac nhan | | 4

| Hay |

) Vi viét
Tién ich

v Gai thu phi bién déng =6
gua SMs

v Soft OTP
» Ty gid
+ Tra clru chi nhanh

v Tra clru mang g ATM

ra clru Sé tai khodn cii

BUGC 03:

Nhap Ma xac nhan gui vé So dién thoai cua khach hang > Chon “Tiép tuc”
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PANG KY SOFT OTP NANG CAO

PBank’

# Trang chu E Trang chi Kinh chao, TONG CONG TY VIEN THONG MOBIFONE, Chiic ban mdt ngay vui vé! (Lan truy cdp gan nhat 20/06/2024 10:14:37)

I Sao ké tai khoan Register Soft-Tocken = Lay mé kich hoat Soft OTP

$  Chuyén khoan Quy khach @& dang ky thanh cdng LPE Soft OTR

\ui lbng nhdn ldy m& kich hoat bén dudi day dé nhdn ma kich hoat LPE Soft OTP
B3 Thanh todn

(a1 Tin g dién tir [ Lay mi kich hoat ] 4

E3 The tin dung

W Vi viét
= Tién ich

v Goi thu phi bién dong o
dw gua SMS

+ LAy m3 kich hoat Soft DTF‘)

v Ty gia
+ Tra clru chi nhanh
+ Tra clru mang lrdi AT

v Tra ciru S6 tai khodn cii

BUGC 04:
L4y Ma kich hoat Soft OTP nang cao.

Hé théng théng bao Khach hang kiém tra SMS c6 chira Ma ddng ky va Ma& kich hoat duoc guri vé S6 dién
thoai da dang ky vdi Ngan hang.
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PANG KY SOFT OTP NANG CAO

T e BUGC 05: Kich hoat Soft OTP nang cao trén thiét bi di dong (str
dung ing dung LPB OTP)

Nngp ser <« Ma dang ky . Cai d&t va mé ing dung LPB OTP tir CH Play/ App Store

8 hepmakichhost « M kich hoat  Nhép User Id (Ia s6 Ma dang ky) va Ma kich hoat guii vé SMS cua khéach
' hang & Budc 04

« User ID Ia tén dang nhap dich vu LPB Internet Banking/

e, Thiét lap ma PIN 6 sO
lenvie
+ Mé kich hoat LPB OTP da dugc giri dén s6 dién thoai ding L I et a p a S O
ky dich vu LPB Internet Banking/LienViet24h. Quy khach vui

|6ng nhap ma dé kich hoat dich vu.

Quét QR tai ung dung . < ~
1 PB OTP - Android Kich hoat thanh cong.

Quét QR tai img dung
LPB OTP - i0OS
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PANG KY SOFT OTP NANG CAO

PBank”

Trang chi ‘ = Trang chi Kinh chao,  Chiic ban mét ngay vui vé! (Lan truy cap gan nhat: 20/06/2024 10:14:37)

Register Soft-Tocken = LAy m3 kich hoat Soft OTP

Quy khach da dang ky thanh cong LPE Soft OTP

\ui Ibng nhan 1dy mé kich hoat bén dudi ddy dé nhdn md kich hoat LPE Soft OTP

( Lay ma kich hoat <]

i= Tiénich

v Goi thu phi bién ddng so
dwr qua SMS

» Lay ma kich hoat Soft OTP

FIyaa
+ Tra clru chi nhanh
» Tra clru mang Irdéd AT

v Tra clru S0 téi khodn cii

Luu y: Néu khach hang quén ma PIN hodc nhép sai qua so lan quy dinh, Khach hang cé thé dat lai ma PIN tur
Budc 4 - Muc 1. bang ky Soft OTP nang cao tro di.
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LPBank™

2. HUGNG DAN XAC THUC BANG SOFT OTP NANG CAO KHI GIAO DICH

Céc giao dich tai chinh ap dung phuong thirc xac thuc Soft OTP nang cao bao gom:
e Chuyén khoan trong LPBank
« Chuyén khoan nhanh 247 qua tai khoan
e Chuyén khoan 247 qua Thé
e Chuyén khoan thuong
e Chuyén khoan theo 16/ Chi luong
« Thanh todn hda don/ Nap tién truc tiép
« Chuyén tién vao Vi Viét

Luu y: Khach hang can kich hoat xac thuc bang Soft OTP ndng cao dé thuc hién céc giao dich (Xem lai Muc 1).
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XAC THUC SOFT OTP NANG CAO KHI GIAO DICH
1. KH3I TAO KHI GIAO DICH

PBank™
Trang chi = Trang chi Kinh chao, © % S S0 s Chiie ban mét ngay vui ve! (Lan truy cép gan nhat: 20/06/2024 10:14:37)
i Sao ke tai khoan v Chuyén khoan = Chuyén khoan nhanh lién ngan hang 24/7 qua thé =

Chuyén khoan v Chuyén tién qua thé

Théng tin chuyén
+ |PBank
. 50 tai khoan Thong tin tai khoan
+ Chuysn nhanh 24/7 gua I&

v Chuyén nhanh 24/7 qua Ihé1 Thong tin nhan

S0 thé - -
o,

» Ngan hang khac (thurémng)

Tén cha the L —

v Chuyén khodn theo 16 Thong tin sb tidn

= Thanh todn .~  Sotien 99,099 VND

NI dung - - . e - - -
@1 Tién g dién tF

, (Hinh thirc xdc thurc giao dich @ Xic thee qua SOFT OTP ) <
=1 The tin dung -
Ma xac nhan _ "
) vivet & mpf

Xin Quy khéch vui long nhdp céc ky fw xac nhan frong hinh vao 6 bén dwdi. Néu
Tien ich v quy khdch khéng thdy hinh &nh hién thi, xin nhdn véo déng chif nay.

3 Danh ba tai khoan

Trer vé Tiép tuc L uu y,:
Théng tin ca nhan v _ Né’U Khach héng chua kich hOat

. . Soft OTP nang cao hoac Chir ky
BUGC O1: BUGC 02: s6 (CA), Khdch hang khong thé

Nhap théng tin giao dich Chon Hinh thirc xac thuc giao dich > Chon Tiép tuc xdac thuc giao dich va céan kich
« Hé thong mac dinh hinh thirc xac thuc giao dich 1a SOFT OTP hoat Soft OTP nang cao.
« Néu khach hang dang ky ca chir ky s6, khach hang co thé Vui Iong xem Muc 1 vé hudng

chon xdac thuc bang SOFT OTP hodc Chir ky s6 (CA) dan kich hoat Soft OTP nang cao.
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XAC THUC SOFT OTP NANG CAO KHI GIAO DICH

1. KHOITAO KHI GIAO DICH
BUGC 03: Lay ma Soft OTP nang cao trén (tng dung LPB OTP

#Ban

Trang chu = Trangchi Kinh chao, " S s Chide ban mot ngay vui

OTP néng cao

I Sao keé tai khoan v Chuyén khodn = Chuyén khoan nhanh lién ngdn hang 24/7 qua thé

S Chuyén khoan « | XAC NHAN CHUYEN TIEN QUA THE

+ LPBank Théng tin chuyén
56 tai knoan Théng tin tai khoan

» Chuyén nhanh 24/7 qua%
khoan _——

Nhap ma challenge

- - - .

» Chuyén nhanh 24/7 qua Ihé4

Théng tin nhén
hosic + Ngén hang khéc (thudng) Séthe -

I - - é L 2 —-— ™ A ——
v Chuyén khodn theo 16 Tén chu the

Théng tin sb tien
B Thanh todn g

S0 tign 99,999 VND
[ Tién gui dién ti Néi dung .. E— - -

E3 The tin dung v Ndi dung dich vy

W viviét &v

Néu Quj khach khéng mudn thurc hién giao dich, xin
dich k& bén.
i Tiénich v EI E
- - . F .
% Danh ba tai khoa =
] Ma Challenge
& Thong tin cd nha - T
-
an Iy giao di v

vé! (Lantruy cdp g

an nhat: 20/06/2024 10:14:37)

Ma xac nhan

Nang cao

1. M& ing dung LPB OTP trén thiét 4. Nhap Ma challenge (1) HOAC quét ma QR (2) hién thj trén Web IB.

bi da kich hoat Soft OTP nang cao 5. Nhap Ma OTP nang cao hién thj trén rng dung LPB OTP vao 6 Ma xac nhan (3) trén
2. Nhap ma PIN dang nhap Web IB > chon Tiép tuc
3.Chon OTP nang cao

(*) Néu khach hang quén ma PIN hodc nhap sai qua sé lan quy dinh, Khdch hang co thé dat

lai m& PIN tur Budc 4 - Muc 1. Pang ky Soft OTP nang cao trd di.
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XAC THUC SOFT OTP NANG CAO KHI GIAO DICH
2. PHEDUYET GIAO DICH

PBank“’ 2 1"'2"'-6'3? 775

# Trang cha = Trangchi Kinh chao, % % S0 = = Chic ban mdt ngay vui vé! (Lan truy cap gan nhat: 20/06/2024 10:14:37)

I Sao ké tai khoan Quan Iy giao dich = Giao dich

$  Chuyén khoan Duyét giao dich

§6 giao dich  Théng tin
B3 Thanh todn

R
1170035 Ngay tao : 20/06/2024 10:22:37 I: I." tIEI:
@] Tién giri dién tir Mgay hoan thanh

San pham - Chuyén Lién ngan hang bang tai khodn Thé - Doanh nghiép
Ngwdi tao s 0 - .

E3 Thé tin dung Nt & & S e @ e

W Vi viét

Hiy giao dich chwa dwrgc duyét

i= Tiénich .
S0 giao dich  Thong tin

& Danh ba tai knoan 1170035 Ngay tao : 20/06/2024 10:22:37
Ngay hoan thanh :

Ngwdi tao - S 0 - .
MOLd: & & P e e .

» (3iao dich

k. [ - -
= Cuan I}' diao d “:h \j San pham - Chuyén Lién ngé&n hang bang téi khoan Thé - Doanh nghiép

BUGC 01: BUGC 02:

Chon muc Quan ly giao dich > chon Giao dich Trong man hinh duyét giao dich, chon giao dich
can duyét va chon Chi tiét
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XAC THUC SOFT OTP NANG CAO KHI GIAO DICH
2. PHEDUYET GIAO DICH

PBank™

# Trang cha = Trang chi Kinh chido, % % 9% . e Chic ban mét ngdy vui vé! (LEn truy cdp gin nhit 20/06/2024 10:14:37)

I sao ké tai khoan "
Thong Tin Chi Tiet Giao Dich

s Chuyén khoan Loai giao dich Chuyén khodn Lién ngsn hang qua Thé

Mgay gié giao dich
B Thanh todn asy ale g ;
M3 giao dich
[E Tién giri dién tor

Tai khoan ghi no
EJ The tin dung - =
WV viet Tai khoan ghi cé Mgin hang thu hedng
= Tiénich

Phi va VAT
i Danh ba tai khoan -

Tong phi va VAT

& Théng tin ¢a nhan TV gid

= Quan Iy giao dich )
&n tién
» (Giao dich

v MRat ky gizo dich qua IB

Duyét giao dich
[ Tailifu hwéng din -
Thao tac xir i aiao dich

= EL TR Hinh thirc xac thre giao dich

@ ¥ac thwre qua SOFT OTP

__s6k9n

¥in Quy khach vui lng nhdp cac k§ f xAc nhan trong hinh vao & bén duwdi. Néu quy khach
khéing thay hinh dnh hidn thi, zin nhin vao déng chi¥ ndy.

BUGC 03:

Chon Hinh thirc xac thuc giao dich > chon Tiép tuc
« Hé thong mac dinh hinh thirc xac thuc giao dich 1a SOFT OTP
« Néu khach hang dang ky ca chit ky s6, cé thé chon xac thuc bang SOFT OTP hoac Chir ky so (CA)
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XAC THUC SOFT OTP NANG CAO KHI GIAO DICH
2. PHEDUYET GIAO DICH

I Sao ké tai khoan v Chuyén khoan = Chuyén kho&n nhanh lién ngan hang 24/7 qua thé
$  Chuyén khoan o XAC NHAN CHUYEN TIEN QUA THE
+ LPBank Théng tin chuyén
56 tai khoan Théng tin tai khoan Tién té
v Chuyén nhanh 24/7 gua 13
Khodn - - - - - . VND

v Chuyén nhanh 24/7 qua Ihé1
Thdng tin nhdn

+ Ngén hang khac (thuéng) &4 the p— paa—

z . . a i the - e —
v Chuyen khoan theo 10 Ten chuthe
Théng tin s6 tien

B3 Thanh todn w -

S0 tign 99,999 VND
(@ Tién giF dién tF w Néi dung . W - = =
E3 Thé tin dung v Noi dung dich vu Phi dich vu Tién té
W Vi viét & ™ MNéu Quj khach khéng mudn thire hign giao dich, xin vui lbng nhan nit Huy giao 260
dich ké bén.
= Tiénich w

Ma giao dich

& Danh ba tai khoan

& Thong tin cd nhan .
Ma Challenge
= Quan ly giao dich

e

5 Tailiéu hweéng dan 3 Mi xdc Ith:Irl

BUGC 04:

« Lay ma Soft OTP nang cao thdong qua (rng dung LPBank hoac (rng dung LPB OTP d3 kich hoat
(Xem huéng dan ¢ Muc 1. Khéi tao giao dich).
« Nhan Duyét giao dich. Giao dich hoan tat.
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CHUC QUY KHACH GIAO DICH
AN TOAN VA TIEN LOI TREN WEBSITE LPBANK
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