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LPBank™

CAC TINH NANG TREN INTERNET BANKING

Tinh nang

Nhom dich vu

Dich vu

Truy van thong tin

Truy van thdng tin céc loai tai khoan

Tra ctru s6 tai khoan (muc dich tra ctu s6 TK cii 20 sd)

Chuyén khoan

Chuyeén khoan noi bo

Chuyén khoan lién ngan hang

Chuyeén khoan nhanh lién ngan hang 24/7 qua thé

Chuyén khoan nhanh lién ngan hang 24/7 qua tai khoan

Thé Theé tra trudc Master Card
Gmobile
Mobifone

Di dong Vietnammobile
Viettel

Nap tién truc tiép Vinaphone

buong bo Thu phi ty dong VETC

Truyén hinh Truyén hinh VTC

X6 s6 Nap tién Vietlott

Tai khoan tryc tuyén

Oncash cho TK game Net2E

Vcoin cho TK game VTC Online

Vi dién tir Payoo

VVé may bay AirAsia

Vé may bay qua tong dai 1900555520

Hang khoén )
g g Vé may bay Bamboo Airway
o Vé may bay Vietjet Air
Thanh toan hoa don — N
bién luc Ha Noi
N bién luc Mién Bic
bién luc

Dién luc Mién Trung

bién lyuc TP.HCM

Trang 2
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LPBank™

Dién luc Tinh/Thanh phé khéac
Tai chinh Khoan vay Shinhan Finance
ADSL FPT

ADSL SPT

ADSL New Life

ADSL STC

ADSL VNPT Tp.HCM

ADSL Viettel

Tra sau Mobifone

Di dong Tra sau Viettel

Tra sau Vinaphone

Cé dinh SPT

Cé dinh New Life

Cb dinh VNPT Tp.HCM

Cb dinh c6 day Viettel (PSTN)
Cb dinh khéng day Viettel (Homephone)
Cé dinh STC

Truyén hinh Gia han MobiTV (AVG)

VNPT HCM (PTCD, ADSL, MyTV)
Tat ca dich vu VNPT Hai Phong
Nuéc Bén Thanh

Nudc Cho Lon

Nuac Ha Noi

Nuéc Ha Noi 2

Nudc Nuéc Nha Be

Nuac Phi Hoa Tan

Nudc Tha bac

Nudc Trung An

Nudc Tan Hoa

Internet

bién thoai cb dinh

VNPT
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LPBank™

Vi Viét

bang ky tai khoan Vi

Xac thuc tai khoan Vi

Chuyén tién vao Vi

Thé tin dung

Xem sao ké

Thanh toan Thé tin dung

Tién ich

Xem ty gia

Soft OTP

Tra cieu S4 tai khoan cit

Tra citu chi nhanh

Tra ctu mang ludi ATM

Danh ba tai khoan

Thém mai, stra, x6a TK

Thong tin ca nhan

Xem thong tin c& nhan

Ddi mat khau

Quan ly giao dich

Xtr ly céc giao dich ngay tuong lai

Xem nhat ky giao dich qua IB

Tai liéu huéng dan

Hudng dan chi tiét_ DN

Hudng dan chi tiét_ CN

Hudng dan chi tiét Soft Token

Phiéu dé nghi tra soat

Phiéu dé nghi hoan chuyén

TONG PAI CSKH (Mién phi)
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LPBank™

Lién kétPhat trién  KEES 1. PANG NHAP

' Budc 1: Bang nhap dia chi:
https://ebanking.lpbank.com.vn
Budc 2: Nhap cac thong tin dang nhap:
- Tén dang nhap
- Mat khau
- M3 x4c nhan (nhp cac ky tu sd va chit tai 6 hinh
anh phia dudi, néu nhin khoéng rd, co thé nhin vao
biéu tugng & dé ddi hinh anh khac).
Budc 3: Nhan Ping nhip.

Dang nhip Internet Banking

| 72845 2y lims

& S tro 2477 (1800 57 77 58) Chu y’:

1) 788éu hudng dln Ca niin 8 Do nghééy . Néu 12 lan dau tién dang nhap:

O He thing ATm Giam 10% - Lay théng tin Tén dang nhap va Mat khéu tir

fii D¥m giao oich LPBank khi mua sam tai y T . R o . o
SO email cia Ngan hang gui sau khi dang ky thanh

Wit b 124 300 nhdt trin tink duydt B3+ Finsdrd+ ChrarewdS e

céng. (Email Ngan hang:
ebanking@Ipbank.com.vn).
- Sau khi dang nhap lan dau tién, phai d6i mat khau
=  Trang chi Kinh chao, Ta Thi Tra My, Chiic ban mét ngay vui vé! (Lén truy cdp gin nhdt: 23/11/2015 14:36:31) ngay.
Hudng din d6i mat khau:
Budéc 1:Nhéap cac thong tin:
Béi méat khau + Mat khau dang dung: 12 mat khau dang st dung
+ Mat khau méi: 1a mat khau méi caa Khéch hang
+ Nhép lai mat khéu méi: giéng Mat khau méi
Budc 2: Nhin Thuye thi.
Budc 3: Pang nhap lai véi Mat khau méi.
Cha y:
- Mat khdu c6 tir 8 — 16 ky tu, bao gém ky tu chir
hoa, chir thuwdng, s6 va ky tw dic biét (Vi du: @, #,
$, %, ", &).
- Mt khéau c6 phan biét CHU HOA va chit thuong.

Théng tin ca nhan = Bi mat khiu

WAt khau dang dong

Mat khau moi

Mhap lai mat khau mdi
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LPBank™

E Trang chi Kinh chao, Ta Thi Tra My, Chic ban mét ngay vui v&! (Lin truy cap gén nh&t: 23/11/2015 14:36:31)

Tai khoan ngan hang > Danh sach tai khoan

Tai khoan thanh toan

Théng tin tai khoan S dw kha dung Tién té
R TGTT WD el WD
SR TR W T THAL CHIWIND A= o A WD

Tong s6 du kha dung ba AU RlE weid

Tai khoan ngan hang > Tai khoan thanh toén

Thong tin tai khodn Cap nhat chit

Trang 6

2. TRUY VAN THONG TIN

2.1. Truy vin Tai khodn:

Budc 1: Chon muc Tai khoan Ngan hang.

Budc 2: Chon loai tai khoan can xem: Thanh toan,
Tai khoan vay, Tiét kiém.

Budc 3: Nhin vao S6 tai khoan dé xem chi tiét.

2.2. Truy vin sao ké:

Budc 1: Truy cdp man hinh Chi tiét TK nhu myc 2.1.
Budce 3.
Budc 2: Chon chu ky sao ké: chon sin (1, 3, 6 thang)

- Chi tiét tai khodn Théng ké giao dich tai khodn

S tai khodn PSRN @ 1thang gan nhat

Thidng tin tai khodn TATHITRA MY -TGTT WND O 3 thang gan nhat

Chi nhanh CHI NHANH HA NOI O 6 thang gan nhat
Tién té VYN O Trong khoang thin gian
Mgdy me 01 1/2070
) ) Sao ké
-Théng tin thanh toan
Chép nhan thanh toan bhing Sec Khiéng
Phueang tién thanh toan oo sd o'}
Thanh toan qua ATM Co
Thanh toan qua POS Cd
-Théng tin s6 duw
Sé duw hign tai 2,707,848
56 du kha dung 2 797,848
56 tign phong to 0
Han mikc thau chi
S du tdi thigu 50,000

‘..\ TONG DPAI CSKH (Mién phi)
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hoac tu chon.
Budc 3: Nhan Sao keé.

Dé tdi sao ké vé may tinh duwdi dang file dir ligu:
Budc 1: Thuc hién Xem Sao ké nhu budc trén.

Budc 2: Tai cira s6 Chire niing sir dung: Nhéan vao
loai file dir liu mudn tai vé.

Budce 3: Luu vao may tinh hoac mé file dir liéu.

https://ebanking.lpbank.com.vn




LPBank™

Chuyén khoan > Chuyén khoan nii bd 3 CH UYEN KH OAN

Chon tai khoan rit tién V6i Khéch hang doanh nghiép, dé thuc hién Chuyén
6 tai khoan Théng tin tai khoan Sé du kha dung Tién 18 khoan (N(_")i b(") hOéC lién Ngé_n hé_ng)1 Cﬁn phéi thl_IC

CR e T TR CTETT WND 2785248 WD

hién 2 budc:

O e T T T A T THAL CHIWND 32047 B78 WD ,

Budc 1: Khéi tao giao dich. Xem chi ti¢t tai muc 3.
Tal khoén thu hieéng lThém ngwoi nnajnl Chuyén khodn.
Nhdp s6 tai khoan thy hwimg S tién thy huing Budc 2: Phé duyét giao dich. Xem chi tiét tai muc
000227489999 100000 m 42, Quﬁn |y giao d_iCh

@ 3.1. Chuyén khodn ngi bp

Chtrc nang Chuyén khoan ndi bo dung dé chuyén
khoan giita c4c tai khoan trong cing hé théng

Chuyén khoan > Chuyén khain nii hd

THONG TIN GIAO DICH

e LPBank.
7
S4 tai khoan Théng tin tai khodn $é tidn rat ra Tién t& Budc 1: Chon muc Chuyén khoan -> LPBank

04361934060 SHU THE PHMCONT THA TKTT VND 50,000 VND

Budc 2: Chon Tai khoan chuyén di bang cach tick
V&0 8 bén canh S6 tai khoan.

gl e Souentmyong Nente Budc 3: Nhap Tai khoan thu huéng va Sé tién muén
) o o chuyén.
s nem Budc 4: Nhan Tiép tuc.
oy i it i o ChU ¥: C6 thé chon tai khoan tir muc Chon tir danh ba
dich tai khoan. Pé tao Danh ba tai khoan, vui long xem
gacaen e e muc 4.3. Danh ba tai khodn.
7 X thue aus SOFT TP Budc 5: Nhap Noi dung chuyén tién va Ngay giao
Ma xéc nhan i
bink 30 & hén 6. Néu 3 kiach kiing ihay hinh Chu y: co0 thé nhap ngay trong tuong lai dé dat mot
T lénh chuyén khoan thuc hién vao ngay da xac dinh
e T trong twong lai. Khi d6, s tién chuyén s& bi phong

toa. Giao dich chuyén khoan s& & trang thai Giao
dich da dugc duyét nhung chua thuc hién. Dé huy
giao dich, tham khao muc 5.2. Qudn ly giao dich.
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LPBank™

Budce 6: Chon hinh thirc x&c thuc va nhap Ma bao
mat.
Budc 7: Nhan Tiép tuc.

Chuyén khoan > Chuyén khon néi ba Budc 8: Nhap Ma xac thuc (dugc hién thi trén Thiét
XAC THU'C GIAO DICH bi Token hozc trong SMS giri vé may dién thoai).
| Chi §: Khich héng c0 5 phit é xic the giao dich.
| Noldung chuyéntién  Chuyen ln nof o Thoi gian xéc thuc duoc dém nguoc va hién thi bén
mibngn canh 6 Huy giao djch.
:Et“HZg‘;::ZTcgh”:één Bude 9: Nhan Tiép tuc dé hoan tat giao dich.
bén.
Ma giao dich 3971538
Ma xac nhan

Théng tin chuyén khoan

54 tai khoan Théng tin tai khoan 54 tién rat ra Tién té

U THEPHLONE THAT TKTT VND 50,000 VND

A 3619340001

56 tai khoan thu huédng

S6 tai khoan Tén khach hang S6 tién thy hwong  Tién té

(UGB 280U WGUYEN QUG HLUY TGTT VND 50,000 VND

Théng tin phi giao dich

Néi dung dich vu Phi dich vu Tién t&

G-,
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LPBank™

Chuyén khoan = Chuyén khoan ndi b

CAM O'N QUI KHACH

Khiri tao giao dich thanh cing. Quy khach ¢an Duyét giao dich dé hoan tat.

Chon muc @uan ly --= Giao dich d& Duyat / Huy giao dich.

Chu y: Chi User duac cap quyén mdi cd thé thiee hign thao tac Duyét £ Huy giao dich
Quy khach vui léng an vao day de quay lai.

Chuyén khoan = Chuyén khon lién ngdn hang 3.2, Chuyén khoan lién ngan héng
Chon tai khodn rit tién Chtrc niang Chuyén khoan lién ngan hang ding dé
Sé tai khoan Théng tin 1ai khoan Sé dw kha dung Tién te chuyén tien dén tai khoan tai cac Ngan héng khac tai
e R TRTTD 2785248 ViD Viét Nam. Khach hang ciing c6 thé dung chic ning
F LN SR T T W TK THAL CHI WND 32047 B78 WD . 2 , , N B 0 4
nay dé thanh todn cac khoan vay ctua Thé tin dung.
Thona tin chuyén khodn Budc 1: Chon muc Chuyén khoan -> Ngan hang
khéac (thwong).
Hinh thibc nhan @ Ti khodn ngén hang O Chirng minh nhén dén Budc 2: Chon tai khoan chuyén di bang cach tich vao
Chon ngan hang |NH Myoai Thuong Vidt Marm (vietcombank) V‘ bén canh Sé téu kh()én_
Chen tinh [T HO Ch inh i Budc 3: Nhap thong tin Nguoi thy huong, Ngan

Chon chi nhanh | CN Binh Thanh V‘

hang thu huéng va ndi dung chuyén tién. Sau do
nhan Tiép tuc.

ChU y: tai muc Chon chi nhanh, néu chi nhanh Quy
khéch mudn chon khong nam trong danh sach cé san,
Quy khach chon muc T6i mubn nhap tén chi nhanh
dé co thé nhap lai theo y mudn ciia Quy khéch.

Budc 4: X&c nhan thong tin va Nhap ma Xxac thuc
nhu Chuyén tién noi bo (tr Budc 5 dén Budc 9).

@ Tham khao muc 3.1. Chuyén tién néi bé.

Téi rudn nhép tén chi nhanh
Tén ngwdi thy hwéng
S6 tai khoan thy hwing

S6 tién thy hwéng

@ Chua bao gdm phi © B4 bao gdm phi

Néi dung chuyén tién

*tfi da 100 ky tu
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LPBank™ Trang 1

Chuyén khoan > Tré lrong 3.3. Trd Iu’o‘ng

Tai khoan thanh toan Chtrec nang nay cho phép Khéch hang thuc hién tra
56 tai khoan Thong tin 1ai khoan e I lwong théng qua chuyén khoan noi bo tir mot (hoic
LE T o T T M TBTT VD 2785 248 YND N ) )

nhiéu) tai khoan dén mét (hodc nhiéu) tai khoan bang
cach upload file excel.

Budc 1: Chon myc Chuyén khoan - Tri lrong.
Budc 2: Chon file dé upload.

R E L ST TR W TR THAL CHI WD 32 D47 B78 WHD

Chon file Excel

File Excel Mo file selected z - , x A N x , 2. 2
* Téi v& méu fle Excel @ - Neéu di c6 mau file thi nhan nat Browse dé tim dén

file trong may tinh.
- Néu chua cd mau file thi nhdn muc Tai vé mau file

A B C D excel. 7
1 Mau chuyén tién cla ngan hang Lién Viét - Dong 1 va 2 khong thay doi.
2 |Tai khoan ngudn sdtién rutra Tai khoan dich S0 tién chuyén vao - Tir dong thr 3 nhap dir ligu:
‘000 : - { " + Tai khoan ngudn: 12 Tai khoan ghi No
3 000109850001 200000 Q00085290005 100000 guon: g :
4 000085290001 "100000 + S6 tién rat ra: 13 sb tién ghi No
5 + Tai khoan dich: la tai khoan ghi C6

+ S6 tién chuyén vao: la so tién ghi Co

-Luuy:
+ CO thé nhap nhiéu Tai khoan ngudn véi sb tién
tuong Ung.
+ Tong sb tién rat ra phai bang Tong sb tién
chuyén vao.

‘: TONG DPAI CSKH (Mién phi)
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LPBank™

Chinysin kh o b = Trid lwong

Thing hn @ao dch

S tal kbedn Thomg 1 vhi khioan S Mlkm B 1@ Thén 16
SR 200 000 WHD
S 1 khodn thy Tan khich hing 56 tlbn thy hadmg Tién 1

hidding
e § w ™ 8 i ' 100,000 WD
LR S e fily A alifiely ol 1m0 WD

Mei dung chuybntién Tl lueng

" 15 da 100 ky tv
Hoay tien hanh gias  zoms
djch

Hinh therc xdc thirc

(m Nh&an O1F qua tin nhan SMs
qglas dich

_» NIh&n OTP qua SOFT TOKEN
"y Xac thyc qua SOFT OTP

vk9kn

on Oy kkdich wui 15rg nklip &5 Ky bie x5¢ nhis rong hinki vio § biin dudn Miu quy Khich khbing 1

Wi cac mhign

Bz )

‘..\ TONG DPAI CSKH (Mién phi)
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Trang 11

Budc 3: Nhap cac thdng tin khac: Noi dung, Ngay
tién hanh giao dich, Hinh thirc ching thwe, Ma
bao mat. Sau d6 nhan Tiép tuc.

Budc 4: X&c nhéan thong tin va Nhap ma xac thuc
nhu Chuyén tién noi bo (tr Bude 5 dén Budc 9).
Tham khao muc 3.1. Chuyén tién néi bé.

https://ebanking.lpbank.com.vn




LPBank® Treng 12

Thanh toan > Chayén khoan lién ngan hang qua The 3.4. Chuyén khodn lién ngan hang nhanh 24/7 qua
Théng tin chuyén the

6 tai khoan Thang tin tai khon S6 duknadung  Tiente Chtrc nang Chuyén khoan lién ngan hang nhanh 24/7
e TATHI TRA MY -TGTT YND 2,765,248 e qua thé dung dé chuyén tién dén Thé tai cac Ngan
Fl LIRS TA THI TRA MY T THAU CHI WND 32047 BV WHD

hang khac tai Viét Nam.

Théng tin nhén Budc 1: Chon muc Chuyén khoin > Napas 2417
i the Kidm ra thé qua thé.
Ten chii thé Budc 2: Chon tai khoan chuyén di bang cach tich

va0 bén canh sb tai khoan.
Budc 3: Nhap thong tin s6 Thé, va noi dung chuyén

Théng tin g6 tié

Sé tién WND

Ngi dung tién. CO thé kiém tra Tén chu thé bang cach nhan vao
muc Kiém tra thé. Sau d6 nhan Tiép tuc.

@ Budc 4: Xac nhan thong tin va Nhap ma xac thuc

nhu Chuyén tién noi bd (tr Budc 5 dén Bude 9).

Danh sach ngén hang tham gia dich wy Tham khao muc 3.1. Chuyén tien n.o"i b_é

STT Tén Ngin hang STT Tén Ngin hang

1 MNgén hang TMCP Ngoai Thuong Wigt Mam (vietcombank) 1 Mgan hang TMCP Quéc té Wigt Nam (vIB)

2 Mgan hang TMCP A Chiu (ACE) 12 MNgdn hang TMCP Bai Dwong (OceanBank)

3 MNgdn hang TMCP Sai Gan Thuang Tin (Sacombank) 13 Mgan hang TMCP “iat A (vietABank)

4 Mgan hang TMCP Xudt nhap khiu Vigt Nam (EximBank) 14 Mgdn hang TMCP K¥ thuong VWigt Nam (Techcombank)

8 MNgan hang TMCP Tién Phong (TienPhongBank) 15 Mgén hang TMCP Phwong Bdng (OCE)

G Mgdn hang TMCP Sai Gan Ha Mdi (SHE) 16 Mygdn hang TMCP MNarn Wigt (MaviBank)

7 Mgén hang TMCP HDBank 17 Mgdn hang TNHH MTY Hongleong igt Nam (Hongleong Bank)

g Mgdn hang TMCP Quén B4i (ME) 18 Mgan hang TMCP Bai A (DaiABark)

9 MNgén hang TMCP D&u Khi Toan Cau (GP Bank) 19 Mgdn hang TMCP Cdng thuong Wigt Nam (vietinBank)

10 Mgdn hang TMCP Vit Nam Thinh Ywong (“PBank) 20 MNgén hang TMCP An Binh

Théng tin chi tiét v& cac loai the dugc hi tro cia mdi Ngan hang, vui lang tham khé

‘..\ TONG DPAI CSKH (Mién phi)
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LPBank™

E Trang chii Kinh chao, Nguyén Thi Hong Thae, Chitc ban mét ngay vui v&! (Lin truy cép gin nhdt: 094112018 15:45:20)

Chuyén khoan > Chuyén khodn nhanh lién ngdn hing 24/7 qua tai khodn

Thdng tin chuyén
Sd tai khoan Théng tin tai khoan Sé dw kha dung Tién tg
¥ D00 20960001 MGLUYEN THI HOMNG THAO-TGTT WHD 3767 441 WHD

Théng tin tai khoén thu hudng

Ngéan hang huwéng Techcormbank _ Ngén hang TMCP K thieang v 7

S tai khoan

Tén ngwéi thy hwing

Thang tin s tién

S6 tién wHND

Néi dung

‘: TONG DPAI CSKH (Mién phi)
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Trang 13

3.4. Chuyén khodn lién ngan hang nhanh 24/7 qua
tai khodn
Chte nang Chuyén khoan lién ngan hang nhanh 24/7
qua tai khoan dung dé chuyén tién dén tai khoan tai
cac Ngan hang khéc tai Viét Nam.
Budc 1: Chon muc Chuyén khoan > Napas 24/7
qua tai khoan.
Budc 2: Chon tai khoan chuyén di bang cach tich
vao bén canh sb tai khoan.
Buéc 3: Chon Ngan hang, nhap thong tin So tai
khoan va nhan nut Kiém tra tai khoan. Nhap so tién
va noi dung chuyén tién. Sau d6 nhén Tiép tuc.
Budce 4: X&c nhéan thong tin va Nhap ma xac thuc
nhu Chuyén tién ndi bo (tr Bude 5 dén Budc 9).
Tham khao muc 3.1. Chuyén tién ni b.

https://ebanking.lpbank.com.vn




LPBGI’Ika Trang 14

o L
B wesms 4 Vi VIET

::::m“ v :\r ::-af'- e 2R e L e e 4.1. Chuyén tién vao Vi ‘

e o Cho phép khach hang nap tien tur core Ngan héng, vao Féi
= 6 ks thog¥ T hoien chipdn S a1 khoan Vi Viét moi luc, moi noi ma khong phai dén quay
@ ThagH ety giao dich. (24/7)

” v - Budc 1: Chon Menu Vi Viét — Chon chuyén tién vao Vi

: oo 4 Budc 2: Nhap Sé dién thoai/ Tai khoan chuyén tién -

: .:::.u.un ' Nhan nat “Kiém tra”
& Thing tn cd nhin -
0 Gl b gilats dichs -
O el s impabn v

@ (g vuld [ 140 5]

w = 14 . A A 5 A - \ x e
e Tl Budce 3: Nhap day du thong tin va nhan Tiep tuc
Hothme FLT
180057 77 5&
# Trangcha = Tieng ek Kish chbo, BUY HEL UT HUDMG, Clvisz by mdn ngly vl vh! (Liln woy clp ghs shde 100772088 3500 47y
B Sso ki i kbadn - Wi Ve
§ Comtonon -
= Thaskoda L et Tl hda churpie s
Thing rin il khoan chugdn peen TR
KE Thea gid diii b =
Tiba khich bding TRAN THILLWEN
iV - S kb churgin VKD

1 B dang churpin e
I Tk -
Fobp st
B Dank by thi khodn
& Thisg tn o shia ]
B G Iy glao dich -

() Tai Bju huimg din -

) Dding xubi [ ITE a)

‘n‘\ TONG PAI CSKH (Mién phi) _ _
1800 57 77 58 https://ebanking.lpbank.com.vn




Trang 15

LPBank

Vi Viét > Chuyén tién vao Vi

Budc 4: Nhap ma xac nhan va nhan Tiép tuc

Théng tin chuyén tién

54 dién thoailTai khoan chuyén tién: 0201863915101

Tén khach hang CHUE Tl Bt bOVe8 THSA
$6 tién chuyén: 10 G00 VND

Néi dung chuyén tién- Chuyen tien vao Vi

Chon tai khoan it tién
S$é tai khoan Théng tin tai khoan $6 dw kha dung Tién té

ONG THAT TKTT VND i lnh VND

goAnTT
GAANTS

m

Hinh thirc xac thyc giao Nhan OTP qua tin nhin SMS

dich Nhan OTP qua SOFT TOKEN
) Xac thue qua SOFT QTP
Ma xdc nhan l g
Xin Quy khach vui lang nhép cac ky tw xac nhan treng
hinh v3o & bé&n dudi. Néu quy khach khéng thiy hinh
anh hién thi, xin nhan vao déng chir nay.
Triv vé
I . A ~ N 4 - X 2z A - .
Budc 5: Nhap ma OTP va nhan tiép tuc dé xac nhan giao dich
A Trang chu E Trang cha Kinh chao, BUI DIEU UT HUONG, Chuc ban mgt ngay vuivé! (Lan truy cdp gén nhat: 13/07/2018 09:38:46) -
fii Sao ké tai khoan v Vi Vigt > Chuyén tién vao Vi
$  Chuyén khoan Ml Thong tin chuyén tién
i S6 dign thoailTai khoan chuyén tidn: 0947130449
B4 Thanh toan v
S tién chuyén: 1,000 VND
Ol IR gLletem it ¥ | N8l dung chuyén tién 123 Ma GD: 1151742
= N
» Chuyén tién vao Vi ™ . . L
Néi dung dich vu Phi dich vu Tienté
ich v
4% Danh ba tai khoan
Néu Quj khach khdng muédn thyc hién giao dich, xin vui lang nhan nit Huy giao dich ké bén 256 r—
uy giao dich
& Thong tin ca nhan v -
. M3 giao dich 1151742
= Quan ly giao dich v

Mz xac nhén

Tai liéu hwéng dén v
& Dang xuit (276 5)

Téi img dung Mobile Banking Copyright 2010 - LienVietPostBank and Afiliates. Al ights reserved
T4 img dung Andraid | T4i (mg dung iPhone 409 Trari Hung Bab, QuanHoan Kiém, TRHa Néi

‘: TONG DPAI CSKH (Mién phi)
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LPBank™ T

THONG TIN CA NHAN >. QUAN LY ]

5.1. Xem thong tin ca& nhén
Tén dang nhap: Na3eq03 n } , R " )
Ho S ——— Chon myc Thong tin ca nhan - Xem thong tin
Bia chi- THON 3 VAN PHUC, HA NOI - THANH TRI ca nhan.
Di déng 1: n0ezRTNITA

Béi mat khau

@ GIAO DICH GAN DAY

Ma GD Mé ta Ngay thwe hién Ngay giao dich Trang thai
3955298 O e NASR SR vFr 0 12/07/2021 12/07/2021 Thénh céng
3939609 Jap fien Mobifenc oo TO0MTI3265. a (i 3532CCC Khéng ré
3939321 ivan tien Maondone ol TATIRR 1406 30 38063 Khéng rd
3939315 Nap Ber: Molmons che DUUT3EU6Y. s GU: 39292 Khéng ri
3939174 riranh fozn ra sau Wobifone cho (G5 965). iia GD. 3333174 28/06/2021 28/06/2021 Thanh céng

‘..\ TONG DPAI CSKH (Mién phi)
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LPBank® Trang 17

Quan ly giao dich > Giao dich 52. Qudn ly giao dich

Hily giao dich chira duce duyét a, M, uc dl’C h:

P Dung dé quan ly Duyét va Huy céc giao dich cua cac

770032 Ngay tae : 23/11/2015 03:11:11 Chi user. CoO 3 crtra so chinh:
Ngay hoan thanh : 23112015 it . . . - A . L,
San |)I15|11'Chuyén khoan ndi bd - Doanh nghiép o Hlly gIaO d!Ch da dll’()'C dlly@t: (danh ChO USeI' CO
Nguwéi tao : 100005883-Ta Thi Tra My A . . . N X N , . .
Mot CK quyén Huy giao dich). Dung dé huy cac giao dich

chuyén khoan da dugc khoi tao va phé duyét nhung

:"“':‘"Et — ":"_' chua duoc thyc hién vi cac ly do sau:

0 giao ong tin R . . . .
e - Chuyén khoan ndi bd nhung ngay giao dich la
770032 Ngay tae : 23/11/2015 03:11:11 t I -

Ngay hoan thanh : 23/11,22015 uong alr.

San pham : Chuyén khoan ndi ba - Doanh nghigp _ A 3 ‘A A 2 \ H
Ngwéi tao : 100005583-Ta Thi Tra My Chuyen khoan llen Ngan hang nhung ngay gla‘o
Mé ta @ CK

dich la twong lai hoac da qua gio cut- off time
(15h00), phai dé ngay hdm sau méi thyc hién.

¢ Huy giao dich chwa dwoc duyét (danh cho user cé
quyén Huy giao dich). Dung dé huy cac giao dich da
dugc khoi tao nhung chua dugc phé duyét. User nao

Tyiet giae djch

Thao tac xir b giac dich

Hawh thirg xac thipe - .
& Mhdn OTP qua tin nhén 3M3

glao dich " Khai tao giao dich méi ¢d quyén huy giao dich dé.
Mhdn OTP qua SOFT TOKEN N
¢ thyrc qua SOFT QTP e Duyét giao dich (danh cho user c6 quyén Phé
Mi xic nhan duyét). Dung dé duyét cic giao dich da dwoc khai
qqbm4

tao nhung chua duoc phé duyét. C6 thé duyét nhiéu
giao dich cua cac user Khoi tao khac nhau.
b, Huéng dan:
@ e Duyét giao dich:
Budc 1: Chon muc Quaén ly giao dich > Giao dich.
Budc 2: Trong ctra s6 Duyét giao dich, chon giao
dich can huy va nhan vao Chi tiét.
Bude 3: Chon Hinh thirc X&c thuc, nhap Ma bao mat
va nhan Tiép tuc.

Xin '.:l_lj' khsch wvin II:."lg nfdp cd ky WF xac ahln g hinh van & bén dirde. Neu guy khach khdag tha

‘: TONG DPAI CSKH (Mién phi)
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LPBank® Trng 1

Duyét giao dich Budc 4: Nhiap M@ x&c nhén va nhan Duyét giao
Thdng Tin Chi Tiét Giao Dich d!Ch d¢ hoan tat
Loal glas dich Chusylin khadn néi b
Naiy giv giao djch ZaNams
Wi glaos djch T2

Tid Khodn ghi my Sétlkn Tiem id
D00 CEaS0001 100000 WD
Tai khohn ghi cé Tém ngudd mhijn Sd tien Tiém 1e
00022785 MGUYEM VAN CAN 100,000 WD
Phi v WAT Sd tién Tiém 1
Ty gla
i thip burdng MGUYEN VAN CAN

Hagdn hing thi heing
Héi dung chayén tién CK
Chi tiat

Thao téc xr Iy giao dich

Ma xac nhan

‘: TONG DPAI CSKH (Mién phi)
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LPBank

Quan ly giao dich = Giao dich

ao dich chua Jugc duyét
Sa giao Théng tin
dich
770032 Ngay tao : 23/11/201503:11: 11

Ngay hoan thanh : 23/11,/2015

San |)I1§||1| : Chuyén khoan ndi b - Doanh nghigp
Ngwéi tao : 1000055535-Ta Thi Tra My

Mo ta: CK

Huy gias djch

Thao tac x & dich

Hinh thirc xac thire gy Mhan OTP gua o abEn 3mMs

gias dich - .
0 Nhidn OTP gqua SOFT TOKEN
o War tupe qu= 5CCT NOTHRE
MG wdc mbin 9 5 2
¥in Quy khich v lbng nhip cdc ky tr méc nhin trong hink wio & b dudi. Mdu quy khdch khing b
ASr2n

Huy giao dich

Théng Tin Chi Tiet

Loai giao dich Chuyén khoan néi b

Ngay gié giao dich 23/11/2015

Wa giao dich 770032
Tai khoan ghi no S6 tien Tién te
000109850001 100,000 WND
Tai khoan ghi cé Tén ngwéi nhan Sé tien Tién te
000227489999 NGUYEN VAN CAN 100,000 WHD
Phi va VAT Sé tién Tién ré

Ty gia

Ngwsi thy hwéng NGUYEN VAN CAN

Ngan hang thy huwéng

Ngi dung chuyén tién Ci

Chi tiét

‘: TONG DPAI CSKH (Mién phi)

1800 57 77 58

Trang 19

¢ Huy giao dich:

Bude 1: Chon myuc Quan ly giao dich > Giao dich.
Budc 2: Trong cira s6 Huy giao dich da dwoc
duyét/ Huy giao dich chwa dwoc duyét, chon giao
dich can huy va nhan vao Chi tiét.

Budc 3: Nhiap M3 x4c thwe va nhan Tiép tuc dé
Huy giao dich.

https://ebanking.lpbank.com.vn
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Danh ba tai khoan

S6 tai khoan

Thdng tin tai kho

Tén goi nhé

Tien té
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND
WND

2 &N

Tén cha tai khoan

Chon ngan hang
Sé tai khoan
Loai tai khoan
Phan leai

MNhom dich wvu

Dich vy

Tén chi tai khoan
Mguyén “Wan Can

Trén Thi Thity Doy
Wi Thi Minh Giang
Myuyen Thi Ha
Mguyén Cuang Huy
Pham Thi Thu Hang
Myguyen %u Quang Mguyen
Tran Hien Nhung
MNyuyen “u Dieu Oanh
WPBank CF

Myuyen Thi Hong Thao
Nguyen Kim Chung
Pham Binh Tién
Phing Thi Thu Trang
Tran Minh Tuan

Hoang Oanh Tuyet

Ta Huyén i

nguyén kim ciic

Tran Quang Duc

Tén goi nhdé
Cén Ny
Duerng TTH
Giang WTh
Ha Wt2

Huy NQ
Hing PTT
Myuyen NvQ
MhungTH
Qanh NWD

T thu nor WPBank
Thao NTH
Thug MNha
Tién FD
Trang PTT
TuanThd
Tuyet HO
Yen

cuc kut

Buc TQ

[MH Buu Bign Lien wist

| Thanh toan

‘..\ TONG DPAI CSKH (Mién phi)
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Thém tii khoin méi

Trang 20

5.3. Danh ba tai khodn

a, Muc dich:

Tao san thong tin vé Nguoi thu huong trong cac
giao dich chuyén tién dé tiét kiém thoi gian thao
tac.

b, Huong dén:
e Tao moi:
Buéc 1: Chon muc Danh ba tai khoan.
Budc 2: Chon muc Thém tai khoan mai.
Budc 3: Nhap thong tin chi tiét vé Nguoi thy hudng.
Budc 4: Nhin Luwu dé luu lai thong tin.
e Thay déi thong tin:
Budc 1: Chon muc Danh ba tai khoan.
Budc 2: Trong Danh sach tai khoin hay dung,
nhéan vao so tai khoan can thay doi thong tin.
Budc 3: Thay dbi thdng tin va nhan Luwu dé luu
thong tin.
¢ X04 Tai khoan hay dung:
Budc 1: Chon muc Quéan ly > Tai Khoan hay
dung.
Budc 2: Trong Danh sach tai khoan hay dung,
nhan X04 dé xo4 thong tin.

https://ebanking.lpbank.com.vn
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CGuan ly giao dich = Mhat ky giao dich qua B

Chon théi gian Chon trang thai Chon leai giao dich
@ 1 thang gén nhit @ Tétca @ Tatca
3 thang gan nhit (O Thanh céing O Méi b
> Trong khodng the gian O Revert (O Lign ngén hang

(3 Thanh toan

Nhat ky giao dich qua IB

Ma GD Md ta Ngay thwc hién Ngay giao dich Trang thai
C MWy nop tien cuoc goi gqua thoi gian ngay 6/10. Thank el 20/M1/2015 204112015 Thanh cdng
my tra tien an 1871172015 184112015 Thanh cing
TA THI TRA MY TT 1 PHAM ST 479366 187112015 184112015 Thanh cdng

7BEAQ9E Map tien Mobifone cho 0904555650, Ma GD: 764996 187112015 184112015 Thanh cdng

Fed4102 tra Hang 171172015 1741172015 Thanh cdng

7B3182 Mlua gao 16/11/2015 D& dang

BTG Mua gao 16172015 D& dang

7E3145 CK tu 000109850004 den 9704366005114920018. MD:Ck tien ao 1671172015 164112015 Thanh cdng

JBE2EYE Tarm ung luong ki | thang 112015 161172015 164112015 Thanh cdng

758152 Map tien Mobifone cho 0904555650, Ma GD: 758152 111172015 1141172015 Thanh cdng
me chuyen nhe 1111720158 1141172015 Thanh cdng
me chuyen nhe 111172015 D& dang
ct 1172015 Revert

Chi tiét gian dich

Thdng Tin Chi Tiet Giao Dich
Loai giao dich Chuyén khoan ndi ba
Ngay gio giao dich 2041142015
Ma giao dich TEE2ZAG
Tai khoan ghi no Sé tién Tién té
L 20,000 WD
Tai khoan ghi cé Tén ngwéi nhan Sé tién Tién té
N aGa 1 LE THI CAR AN 20,000 WD
Phi va VAT Sé tien Tien té
Nguwéi thy hwéng LE THI CAM “AN

Ngan hang thu hwéng

Néi dung chuy&n tién C My nop tien cuoc goi qua thoi gian ngay 6/10. Thank e!

In chi tiét giao dich

‘..\ TONG DPAI CSKH (Mién phi)
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Trang 21

5.4. Nhdt ky giao dich qua IB

a, Muc dich:
Dung dé tra ciru c4c giao dich chuyén tién ma Khach
hang da thyuc hién trén Internet Banking.

b, Huéng dan:
Budc 1: Chon myuc Quan ly giao dich > Nhat ky
giao dich qua IB.
Budc 2: Nhap cac thong tin tim kiém: Thoi gian,
Trang thai, Tinh trang giao dich.
Budc 3: Nhan Nhat ky giao dich qua IB. Pé xem
chi tiét giao dich, nhan vao M4 giao dich.
Budc 4: Bé in chung tir chi tiét giao dich. Trong man
hinh chi tiét giao dich nhan In chi tiét giao dich. Hé
thong s& xuat 1 file dir liéu dang PDF dé Khach hang
luu lai va in.

https://ebanking.lpbank.com.vn




LPBank® T2

Quin 1 5.5. Qudn tri doanh nghiép
Danh sach nhan vién Mobi Doanh nghiép khi dang ky s dung dich vu
Tén dang nhap Ho ten Trang thai Internet Banking s& duoc cap 01 user
e Te Ty P Admin va cac user Nhan vién.
et e User Admin s& duoc cdp quyén dé quan tri Cac
Gt han 56 giao dich user Nhan vién ngay trén giao dién
Quan i Internet Banking ma khong can dén qudy giao dich.
Danh séch nhan vién e Khoa va Mé khoa

Tén dang nhap Ho tén a, Muc dl’Ch:

00010985 Ta Thi Tra My Quyén gizo dich H \ a = \ A r = 5
i ham o4 tén giao User Admin dung chirc nang nay dé Khoa hoac Mo
dich ;o A PN

W& khod Han ché tai khodn khoa cac USGJ’ nhan vién.
Gid han sh giao dich b Hu’é’ng dan:
) .

Bude 1: Chon muc Quan ly giao dich > Quan tri
Budc 2: Chon Khod hoic Mé khoa dbi vai cac user
Nhan vién can Khoa/M¢ khoa

‘: TONG DPAI CSKH (Mién phi)

1800 57 77 58 https://ebanking.lpbank.com.vn




LPBank™

Gidi han giao dich

dich durgc ding

San pham

DN
DN
DN

- Cludn Iy giao dich
- Guan Iy giao dich

- Map tién v thanh todn haa

don

DN

- Nap ti#n va thanh toan hoa

drn

DN

- Map tién v thanh todn haa

don

DN
Thé

DN
Thé

DN
Thé

DN
DN
DN

L

- Chuyén lién ngén hang qua
- Chuyén lién ngdn hang qua
- Chuyén lién ngén hang qua

- Truy van tai khodn thanh todn
- Truy wén tai khoan thanh togn

- Truy van tai khodn thanh todn

Giao dich
Duyét chuyén khodn ndi bd
Hern lich sl giao dich

Huy giao dich theong mai dién tl
Duyét giao dich thuong mai dign
Thue hign giag dich thueong mai dign tl
Huy giao dich thwong mai dién tir
Duyét giao dich thuwong mai dign toe
Thue hign giao dich thuong mai dign ti

Truy van thiing tin tai khodn thanh toan
n

Truy vén giao dich cia tai khodn thanh todn

TONG PAI CSKH (Mién phi)

1800 57 77 58

Trang 23

e Phan quyén

a, Muc dich:

User Admin doanh nghiép ding chirc ning nay dé
phan quyén cho cac user Nhan vién. Mic dinh ban
dau cac user Nhan vién c6 day du cac quyén nhu
user Admin trir quyén Quan tri. Do d6, néu nhu
Doanh nghiép mudn phan quyén lai cho cac user
Nhan vién thi can thuc hién ngay khi mai dang ky.
Internet Banking cung cap co ché Khoi tao va Phé
duyét khi thuc hién cac giao dich hodc c6 thé Huy
cac giao dich da dugc khéi tao nhung chua phé
duyét. Thé hién & c&c quyén trong cot Giao dich:

= Khoi tao:

- Chuyén khoan noi bo.

- Chuyén khoan lién ngan hang.

* Ph¢ duyét:

- Duyét chuyén khoan noi bo.

- Duyét chuyén khoan lién ngan hang.

* Huy:

- Huy giao dich chuyén khoan noi bo da duoc duyét.
- Huy giao dich chuyén khoan lién ngan hang da
dugc duyét.

b, Huéng dan:

Bude 1: Chon muc Quan ly > Quan tri.

Budc 2: Chon muc Quyén giao dich ddi voi user
Nhan vién can phan quyén.

Budc 3: Thuc hién Bo hoac Cép lai quyén cho user
Nhén vién nhu sau:

Trong bang Giao dich dwge dung la cic quyén
dang cap cho user, néu mudn bé quyén nao thi nhan

https://ebanking.lpbank.com.vn
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Gidhi han 56 tién giao dich

San pham Han mirc Tién té

San pham Han mirc Tién té
DM - Chuyén khoan ndi Gidhi han s tién giao dich trong ngay WND
bd

DM - Chuyén khodn ndi Gidi han s6 tin mdt 1dn giao dich WND
b

DN - Chuyén khodn lign  Gichi han 6 tidn giao dich trong ngay WND
ngan hang

DM - Chuyén khodn lien  Gidi han s tién mdt 13n giao dich WND
ngan hang

DI - Nap tidn va thanh Gichi han sb tién giao dich trong ngay WND

toan hda don

e kS

Théng tin han mcec

San pham DM - Chuyén khoan ndi b

Han mirc Gicti han s tidn giao dich trong ngéy

Tién t& ]

Sé tién téi da 10,000,000,000

Chon théi gian Khidng gidi han V|

Bé qua Lieu

‘..\ TONG DPAI CSKH (Mién phi)

1800 57 77 58

Trang 24

vao nit CAm & bén phai.

Trong bang Giao dich bi cAm la cic quyén dang
bi cAm cua user, néu mudn cép lai quyén thi nhan
vao nut Cho phép ¢ bén phai.

e Dit han mikc s6 tién chuyén khoan

a, Muc dich:

User Admin doanh nghiép dung chuc niang nay dé
dit lai han muc sb tién chuyén khoan cho cac user
nhan vién cta Doanh nghiép nhung khong I6n hon
han muc chung ctia ca Doanh nghiép.

b, Huong dan:

Bude 1: Chon muc Quan ly giao dich > Quan tri
Budc 2: Chon muc Giéi han so tién giao dich doi
vé6i user Nhan vién can phan quyén

Bude 3: Thiét lap han mirc vé sé tién cho timg loai
giao dich bang cach: trong muc Giao dich chwa
giéi han nhan vao nat Thém & bén phai.

C6 cé4c hinh thirc chuyén khoan: Noi bo, Lién Ngan
hang, ...

M&i hinh thtc c6 céc loai han mic: Sb tién trong 1
1an va sé tién trong 1 ngay

Mbi loai han mic ¢6 cac loai tién té: VND va USD
Budc 4: Nhap thong tin S6 tién téi da (mic dinh

la s tién téi da cua Doanh nghiép) va Chon thoi
gian (la khoang thoi gian ¢o hiéu luc cua viéc dat
han muc). Sau d6 nhan Luu dé luu lai

Chu y:Dé sira hodc x04 cac han muc di dat, trong
muc Giao dich da gi¢i han, chon Sira hodc Xoa

https://ebanking.lpbank.com.vn
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Gidi han =6 130 giao dich

Giao dich d& gidi han

San pham Sé giao dich téi da

a0 dich chera gidi han
San pham
DN - Chuyén khodn ndi bd Thém
DN - Chuyén khodn lign ngén hang Thérm
DM - Chuyén khodn trd lwong Thém

Glao dich chua gidi han

San pham

Ok - Chuyén khodn ndi b Thém
DM - Chuyén khodn lién ngdn héng Thém
DM - Chuyén khoan trd lwang Thin

Thang tin giac dich

San pham DM - Chuyén khodn ndi b

Sé giao dich tdi da 1,000

Chon théi gian Khéing gidi han "|

‘: TONG DPAI CSKH (Mién phi)

1800 57 77 58

Trang 25

e Pit han mirc s6 14n chuyén khoan

a, Muc dich:

User Admin doanh nghiép ding chiic ning nay dé
dit lai han murc s6 1an chuyén khoan trong ngay cho
cac user nhan vién ctia Doanh nghiép.

b, Hurdng dan: (thwc hién tuwong tiw muc trén)

Budc 1: Chon muc Quan ly > Quan tri

Budc 2: Chon muc Giéi han sb giao dich ddi véi
user Nhan vién can phan quyén.

Budc 3: Thiét 1ap han muc vé s lan trong ngay cho
ting loai giao dich bang céch: trong muc Giao dich
chwa gi6i han nhan vao nit Thém & bén phai. C6
c4c hinh thic chuyén khoan: Noi bd, Lién Ngan
hang,...

Budc 4: Nhap thong tin S6 lan t6i da (mic dinh s6
lan toi da ciia Doanh nghiép 12 1000) va Chon thoi
gian (14 khoang thoi gian cO hiéu lyc cua viéc dat
han mirc). Sau d6 nhan Luru dé luu lai.

Dé sira hodc x04 cac han mure di dat, trong muc Giao
dich da giéi han, chon Sira hodc Xoa.

https://ebanking.lpbank.com.vn
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Gidi han sir dung tai khodn

— =
Thém tai khoan bi cam

Tai khoan San pham Giao dich Ngay bat dau Ngay két thic

Gicri han st dung tai khodn

chodn bi cdm st dung

Tai khoan San pham Giao dich Ngay bt dau Ngay két thic

Théng tin tai khoan bi ¢am st dung

Tai khoan | v|

Gidi han giao dich | DM - Quén I giao dich - Duyét chuyén khodn né V|

Chon thoi gian | Khing gici han V|

Bé qua Luu

‘: TONG DPAI CSKH (Mién phi)
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Trang 26

e Han ché quyén ddi véi mét s tai khoan

a, Muc dich:

User Admin doanh nghiép ding chiic ning nay dé
thiét 1ap mot s quyén nhat dinh ddi véi mot sé tai
khoan nhét dinh cho cac user nhan vién cia Doanh
nghiép.

Vi du: Cdm chuyén khoan ndi bo tir 1 trong sé cac
tai khoan ciia Doanh nghiép hodc cam truy van thong
tin ciia 1 trong sd cac tai khoan ctia Doanh nghiép.

b, Hurdng dan:

Bude 1: Thyc hién cdm céc quyén ddi véi Tai khoan
da khai bdo. Chon muc Quan ly giao dich > Quan
tri > Han ché tai khoan. Chon muc Thém tai
khoan bi cAm.

Chon cac muc:

- Tai khoan can cAm quyén

- Quyén cén cdm

Sau d6 nhan Luu dé luu lai.

Cha y: Pé xoa thong tin vé tai khoan, trong muc Tai
khozn bi cAm sir dung nhan Xo04.
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Tién ich > T§ gia ngoai t& 6.TIEN ICH
6.1. Tra ciru ty gid hang ngay
Tién té Loai giao dich Ty gia mua Ty gia ban Budce 1: Chon muc Tlén iCh > Tj” glé
ALD Chuyén khodn 16,094 16,257
CAD Chuyén khodn 16,754 16,924
CHF Chuyén khodn 21592 22 206
CHY Chuyén khoin 3442 3500
EUR Gian dich véi sd tién Ién 23542 24 046
EUR Chuyén khodn 23822 24 046
GEP Chuyén khodn 33 368 34,181
HKD Chuyén khodn 2880 2925
Py Giao dich vohi 58 tidn ldn 179.89 183.9
JPY Chuyén khodn 182.19 183.9
5GD Chuyén khodn 15,795 15 954
UsD Giao dich vohi 56 tidn ldn 22 440 22 530
UsD Giao dich vdi sé tidn nha 22 440 22530
UsD Chuyén khodn 22 460 23 530

‘..\ TONG DPAI CSKH (Mién phi)

1800 57 77 58 https://ebanking.lpbank.com.vn




LPBank™

Tién ich = Danh sach chi nhanh

Tinh

Tén chi nhanh
PGD Chéu Béc
Chi nhanh An Giang
Chi nhanh %ing Tau

Chi nhanh Binh Duong
Chi nhanh Binh Phurdc
Chi nhanh Binh Thudn
Chi nhanh Bac Ligu
Chi nhénh Bic Giang
Chi nhanh Béc Kan
Chi nhanh Béc Minh
Chi nhanh Bén Tre

Chi nhanh Cao Bing
Chi nhanh Ca Mau

Chi nhanh Cén Tho
PGD Tra Méc

PGD Thét Mt

L

Tét ca v
Tét ca ~
Bia chi | An Giang

Ba Ria - Ying Tau
E7-69 Nyu| Binh Duwong

. | Binh Phudc
132C Trén gink Thuén

4 Bac Ligu
473 Nouys Béc Giang
Eléc Kan
. Bac Minh
203 Burérn Bién Tre
=i 416 Qu Cao Béng
X | Ca Mau
Bueng Ti ¢dn The
s 4 Gia Lai
54 86 dwc Ha Marn
389 dwerng Ha NI
. Hia Binh
Ta 7B, Ph

c, An Giang

e
Thity, TP.Phan Thiét, Binh Thugn
u

L]

Hzi Phon
2 Lg’rTha"M‘ =18 = ; he

S 366 dai 16 Béng Khiri, Khu phii 1, Phiremg 4, TP Bén Tre,

Tinh Bén Tre

56 40 Kim Béng, PHop Giang, Thi x4 Cao Bing, tinh Cao Bing

175 Ly Thuéng Kiat, P6, TR.Ca Mau, C& Mau
62 Ly Ty Trong, P. An Cur, Q. Minh Kidu, TR Can Tho

L& 30 KCM Tra Nac, PTra Méc, Q.Binh Thuf, TP.Cén Tha, Cén Tho
72 Nguy8n Théi Hoc, PThét Nét, Q. Thét Nét, TP.Cén Tho, Cén Tha

TONG PAI CSKH (Mién phi)

1800 57 77 58

Quén, huyén

T Thi Dau Mt
Tén Phii
F Phi Thiy

Phueéng 7

P4
Haop Giang

Q. Minh Kiéu
(. Binh Thuy
Q. Thét Mét

Tinh

An Giang
An Giang
Ba Ria - Ving
Tau

Binh Duong
Binh Phuréc
Binh Thuén
Bac Ligu
Béc Giang
Biéc Kan
Béc Minh
Bién Tre
Cao Bing
Ca Mau
Cén Ther
Cén The
Céan Ther

Trang 28

6.2. Tra ctru Chi nhanh
Budc 1: Chon muc Tién ich = Tra ciru chi nhanh.
Bude 2: Néu mudn tra ciru theo Tinh/Thanh phé thi
chon tai muc Tinh. Mac dinh hé.
thdng hién thi toan bo cac Chi nhanh va Phong giao
dich.
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I0 Sao ké tai khoan ~ Tién ich > Register Soft-Tocken

5 Chuyén khoan ~ Déng ky LPB Soft OTP
LPB Soft OTP 4 ph&n m&m tac m& OTP, gitip nguéi ding chil ddng Iy ma xac thwe giao dich OTP khi thue hién cac giao dich tai chinh trén 124 va Internet Banking
E3 Thanh toan ~

Téi dbng y véi diéu khoan dich vu va chinh sach bao mét

@ Thanh toan qudc té ~
@ Tiét kiém dién ti ~

Y Vay cim cd s6 tiét kigm ~

(7]

E3 Thé tin dung ot
W) ViVviet 1. Chon Tién ich -
Soft OTP
i= Tién ich
» Soft OTP
v Ty gia

E Trang chii Kinh chao, NGUYEN QUANG HUY, Chiic ban mét ngay vui vé! (Lan truy cip gén nhat 20/04/2021 11:05:00)
Tién ich = Nhdp ma OTP

Pang ky LPB Soft OTP

Quy khach vui Ibng nhap ma OTP vira nhan dwoc givi téi SOT dé tidp tuc

M3 xac nhan ‘ ‘

(]

‘i.\ TONG PAI CSKH (Mién phi)
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Trang 25

6.3 SOFT OTP

a. Kich hoat SOFT OTP:

Buwéc 1: Chon Tién ich -> Soft OTP

Budrc 2: Chon Pang ky

Buwéc 3: Nhap mé xéac thuc giri qua tin nhdn SMS cta
s6 dién thoai dang ky Internet Banking, chon Tiép tuc.
Khach hang da dang ky thanh cong dich vu

https://ebanking.lpbank.com.vn
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# Trang chi E Trang chi Kinh chdo, NGUYEN GLANG HUY, Clai: byn medt ngdy vai va!  (Lin oy el plin shit 230462001 05003 73)
B Sa0 ki thi khoin w Huegiwies Soli-Tocken > Lby md kich hoat o OFP
5 Chaspdn kiodn - Cary ichabch 8 ling ky Shanh cdng LPB S50 OTR
Wi iGng nhde ity = ok hoat blba dundi &y & nidin mi idch hogt LPE Sck OTR
=4 Thanh bsdn -

@ Thanh toda quéc th - L
S - -
By oy chem of ndl it ki
EJ Thi tin dyng
#_H i Ve

THn ch

o Ca a3 Tok OTP

Hitlras 14T
VEBOD 5T 7T 58

‘i.\ TONG PAI CSKH (Mién phi)

1800 57 77 58

Trang 30

b. Kich hoat lai Soft OTP

Buwoc 1: Chon Tién ich -> Léy ma kich hoat Soft OTP
Buoc 2: Chon Léy ma kich hoat, ma s€& dugc gui vé
tin nhin SMS.

% Pé xem chi tiét vé dich vu SOFT OTP xin vui
long truy cap duong link:
https://Ipbank.com.vn/tin-tuc/ra-mat-tinh-
nang-lpb-otp-tren-lienviet24h-internet-
banking/
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7. POI MAT KHAU
Budc 1: Chon muc Thdng tin c& nhan >Péi mat

Théng tin ca nhan = Bidi mat khiu

Béim &t kh ALl khau. _
Budc 2: Nhap cac thong tin:
At khau dang dong + Mat khiu dang dung: 12 mat khau dang sir dung.

+ Mat khdu méi: 1a mat khau méi ciia Khéch hang.
+ Nhap lai mat khdu méi: gidng Mat khau méi.

@ Cha -
- Mat khau c6 tir 8 — 16 ky ty, bao gdm ky tu chir

hoa, chir thuwong, s6 va ky tw dic biét (Vi du: @, #,
$, %, ", &).
- Mat khau c¢6 phan biét CHU HOA va chir thuong.

WAL Khau mei

Mhap 1ai mat khau mei

‘..\ TONG DPAI CSKH (Mién phi)
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Thanh toan qudc té > D& nghi chuyén tién quéc té

Tai khodn trir tién Giao dich

6 tai khoan Théng tin tai khoan 56 dw kha dung Tién té

Tai khoan trir phi Giao dich

56 tai khoan Théng tin tai khoan $é dw kha dung Tién té

043619340001 CHU THI PHUONG THAQ TKTT WND 60,915 VND

Théng tin chuyén tién québc té

86 hop ﬁéng mua ban ngoai té
(Khiéng chira ky tr ddc bigt)

S tién giao dich

Tiénté [aup v

Upload cic ho se lién quan

Tai File lénh chuyén tién theo miu
Tai Danh sach goi y cac chirng tir chimg minh muc

Hé so upload
dich chuyén tién

* Phi Share: La lya chon phi nguai chuyén tr3 toan bé phi cla LienVietPostBank.

* Phi Qur Full No Deduct: La lwa chon phi nguréi chuyén tra toan b phi tinh tir phi cia LienVietPostBank dén
ngén hang ngudi thy hudng. Ngan hang bio dam bao toan sé tién chuyén (trir mét sé thi truemg dc biét).

* Phi Qur: La Iya chon phi nguréi chuy&n tra toan b phi tinh tir phi cda LienVietPostBank dén ngan hang dai Iy
cia LienVietPostBank

Théng tin phi
(Chira bao gbm 10% VAT)

Lwa chon phi | Chon ~

Cach tinh phi
(Luwu y: Mire phi cu thé va cac chwong trinh wu dai LienVietPostBank sé théng bao sau dén Quy khach)

‘: TONG DPAI CSKH (Mién phi)

1800 57 77 58

Trang 32

8. THANH TOAN QUOC TE
8.1 Pé nghj chuyén tién quéc té
Chtre ning D& nghi chuyén tién qudc té dung dé thyc hién
giao dich chuyén tién ra nudc ngoai moi ldc moi noi ma
khong can dén quay giao dich.
e Hudéng dan:
Budc 1: Chon Thanh toan quéc té -> Pé nghj chuyén tién
quéc té
Budc 2: Nhap ngi dung céc trueong thong tin:
- S6 Hop ddng mua ban ngoai té
- S tién giao dich
- Tiénté
- H0 so upload (Tham khao noi dung file Lénh
chuyén tién theo mau va Danh sac goi y cac chiing
tir chizng minh muc dich chuyén tién)
- Lwa chon phi
Sau d6 chon Tiép tuc
Budc 3: X&c nhan thong tin va Nhap mé xac thyc nhu
Chuyén tién noi b (tir Bude 5 dén Budc 9). Tham khao
muc 3.1. Chuyén tién nji bj.
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Thanh toan quéc té > Tra ciu 82 Tra cd’u
Chite nang Tra clru dung d€ truy vén thong tin cac ho so
Loai d& nghi [Bé nghi chuyén tién quéc té v] Bé l’lghl Chuyén tl‘én qU6C té’ dﬁ tao
Trang thii [Tétca v ' ’

Hudng dan:

M giao dich | | , ; iz :
. | | Buéc 1: Chon Thanh todn quoc té -> Tra ciru
r ngay A .
N | | Budc 2: Nhap ndi dung céc truong Loai d€ nghi, Trang

thai, Ma giao dich va Thoi gian. Sau d6 chon Tim kiém dé

truy van.

Danh séch céc d& nghi chuyén tién québc té

MaGD  Loai d& nghj Sétién  Tiénté  Nguwditao Mgay tao  Nguwiri duyét Ngay duyét Trang thai Ly do tir chdi BDign SWIFT

‘: TONG DPAI CSKH (Mién phi)
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