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KHUYEN NGHI

Tur ngay 01/07/2024, Theo Quyét dinh 2345/QD-NHNN cua Ngan hang Nha nudéc, LPBank trién khai tinh nang
cap nhat dit liéu sinh trac hoc tir CCCD gan chip va dp dung céc bién phap xac thuc bang sinh trac hoc véi cac
giao dich qua ung dung LPBank.

Pé tranh gian doan khi thuc hién giao dich, dong thoi tang cuong bao mat khi thuc hién giao dich truc tuyén,
Quy khach hang vui 16ng thuc hién cap nhat dit liéu sinh trac hoc theo hudng dan bén dudi trudec ngay
01/7/2024.

Poi turong ap dung:
« Khach hang chua tirng eKYC sau ngay 21/6/2024, va cé loai Giady to tuy than dang hién hitu trén hé thdng
la: CMND, CCCD.
« Cac khach hang con lai can ra quay giao dich dé dugc hudng dan cap nhat thong tin.

Luu y: Dé thuc hién Cap nhéat théng tin dinh danh, khach hang bat buéc str dung CCCD gan chip.
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THONG TIN DINH DANH KHACH HANG TREN APP LPBANK
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Cach 1:
« Pang nhap App > Chon “Cai dat”
o Chon “Thong tin dinh danh” > Chon “Tiép tuc”
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< Théng tin dinh danh

Pé thyc hién qua trinh dinh danh online
Quy khach cén sir dung CCCD gan chip
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Cac budc thuc hién
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Xac thue khudén mat Chup énh Xac thuc

giong noi CCCD gan chip thong tin
Tiép tuc

Thong bao
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LPBank trién khai :g -

xac thue giao dich

bang sinh trac hoc (jjn m.
S )

Tirngay 01/07/2024

Nham dam bao an toan cho tai khoan

va quy dinh clia Ngan hang Nha nudc,

Quy khach vui ldbng cap nhéat théng tin
sinh trac hoc trude khi giao dich.

Huy Pong y

Cach 2
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< Thong tin dinh danh

Pé thuc hién qua trinh dinh danh online

Quy khéach can str dung CCCD gan chip
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Cac budc thuc hién
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Budc 1 Budc 2 Budc 3

Xac thuc khuoén mat Chup anh Xac thuc

giong noi CCCD gan chip théng tin
Tiép tuc

Khi App hién thj thong bdo > Chon béng y >

Chon “Tiép tuc”

Luuy:
Khach hang can chuan bi
san:

« CCCD gan chip

« St dung thiét bi cé ho
trg NFC (hé diéu hanh
Android 5.0 trd Ién hoac
hé diéu hanh iOS tur 13
trg 1én).

« D3 bat cai dat ho trg
NFC trén thiét bi trudc
khi cap nhat dir liéu sinh
trac hoc (véi thiét bi cé
hé diéu hanh Android)



THONG TIN BINH DANH KHACH HANG TREN APP LPBANK
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Mat dung vi tri. Gilf vifng tay

Ban sé cin doc to:

BUGC 2

bua mat vao khung hinh theo dung hudng
dan va doc chuoi s6 xuat hién trén man hinh
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Mat dung vi tri. Gilf vifng tay

0123456789

BUGC 3
Chup hai mat CCCD/ va lam theo huéng dan.

Luuy:

GTTT r6 nét, vira khung hinh, con hiéu luc

Hudng dan kiém tra Kiém tra thiét bi
|

Kiém tra CCCD gan chip ]

Xem video huéng dan trude khi thue hién

NHAN NOT AT CANH TRAI DIEN THOAI

ONG SONG VOI DAT CANH TREN DIEN THOAI DUG

Luu y:

1. Chudn bj séan CCCD gén chip hgp |, nguyén
ven

2. Thao &p lung dién thoai
3. Bat ché do NFC trén dién thoai
4. Thao tac nhu video huéng dan

DA HIEU. KIEM TRA THIET BI

BUGC 4
Thuc hién quét NFC

Luuy:
« Thiét bi phai dam bao c6 ho tro doc NFC,
va da bat NFC (vdi hé diéu hanh Android)
o Pat dién thoai dung vi tri chip va thuc
hién theo huéng dan



THONG TIN BINH DANH KHACH HANG TREN APP LPBANK

Kiém tra thé nang cao

Xac thuc thong tincanhan <

Quid trinh kiém tra thé thanh cong Théng tin ca nhan
Ho va tén

— . ——
Gidi tinh

-
S6 gidy to thy than

| —
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Chuc mirng Quy khach da Cap nhat

PRR— thong tin dinh danh thanh cong!
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Noi thudng tra
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BUGC 5 BUGC 6 BUGC 7

Hoan tat qua trinh quét Kiém tra cac thong tin Xdac thuc thanh cong
Chip > Chon “Hoan tat céd nhan trén man hinh
kiém tra” va chon “X&ac nhan”
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