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HUONG DAN SU DUNG DICH VU PHONG CHO SAN BAY

1. Quy trinh ap dung cho cic Phong chd tai cic san bay ngoai Sin bay Quéc té Tan
Son Nhit
Buwére 1: Khach hang 1a chu thé LPBank hang Ultimate, Platinum vao phong cho (khong
trinh di¢n thé tai khu vuc check-in), trinh dién thé LPBank duoc 4p dung theo quy dinh
keém thé 1én tau.

Budc 2: Nhan sy phong cho s€ thue hién ddi chiéu thong tin:

- Kiém tra thé khach hang. Chi 4p dung khi thé khach hang c6 nhan dién hodc ma
BIN (6 s6 dau) thé thudc cac thé theo mau ap dung.

- Kiém tra thé 1én tau cta khach. Thé lén tau phdi triing tén véi tén chii thé.

- Photo thé 1én tau cta khach va cta cac khach moi di kém (néu c6 khach moi)*

Budce 3,: Nhan sy ph(‘)ng’ cho kiém tra thong tin ding (zhﬁ the, s6 luong khach moi di

kem (n€u co) va gui phi€u xac nhan st dung dich vu dé khach hang dién thong tin, ky

xac nhan.

Buwéc 4: Khach hang phai dién day du cac thong tin theo Phiéu xac nhan sir dung dich
vu va ky xac nhan vao phiéu (Mau tai muc 4)

Bude 5: Nhan sy phong chd moi khach hang va khach moi (néu c6) str dung dich vu
phong cho.

2. Quy trinh ap dung cho Phong cho tai San bay Qudc té Tan Son Nhit (Ap dung
hé théng xac nhan va Ky dién tir - Airport App):

Budc 1: Khach hang la chu thé LPBank hang Ultimate, Platinum vao phong cho
(khong trinh dién thé tai khu vuc check-in), trinh dién thé LPBank duogc ap dung theo
quy dinh kém th¢ 1én tau.

Buéc 2: Nhan sy phong cho' mé Airport App, lwa chon miu thé twong vng véi
thé ciia khach hang. Va dua thiét bi dé khach hang nhép cac thong tin yéu cau bao
gém:

- 656 dau va 4 s cudi cua the - Ho Tén khach hang

- S6 CMND/CCCD/H chiéu cua KH

- Chup anh thé 1én tau cua KH

-S4 lugng khach moi di kém (néu co)

- Khach hang xac nhan thong tin va Ky dién tir & hoan tat

Bude 3: Nhan sy phong cho kiém tra thong bao xac nhan tir hé théng va moi khach
hang va cac khach moi st dung dich vu phong cho

3. Danh sach phong cho san bay
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San bay

Tén Phong khach

Dia chi

Tang 3 khu D, khu vuc hanh khach di Nha ga T1 -

San bay QT 5 d¢ ndi o
.. y Q Bong Sen Quoc noi (Lotus San bay quoc té Noi Bai, Huyén So6c Son, TP.Ha
NOi Bai Lounge) ..
Noi1
San bay QT Bong Sen Qudc ndi (sanh | Sanh E, khu vire hanh khach di Nha ga T1 - San bay
Noi Bai E — di Vietjet Air) qudc t& Noi Bai, Huyén Séc Son, TP.Ha Noi
San bay QT Tang 3 khu D, khu vuc hanh khach di Nha ga T1 -
n y Song Héng Premium San bay quéc té Noi Bai, Huyén Soc Son, TP.Ha
INO1 Bai n
; No1
San bay QT _ _ TE_II}{khuA\.fl,l’C Elanh kha(ih, %anAcong sO 14}, Ga (?1 )
Tan Son Nhat Le Saigonnais Quoc ndi - San bay quoc t€ Tan Son Nhat, Quan Tan|
Binh, TP.HCM
San bay QT _ _ Talikhuﬂ\'n_rc flanh khaih, gAanAcong sO 14!, Ga (?1 )
Tan Son Nhét Saigon Vista Quodc ndi - San bay quoc té Tan Son Nhat, Quan Tan
Binh, TP.HCM
San bay QT Phong khach hang Thuong gia qudc ndi C2 — Khu
s Nafl’g C2 Qudc ndi vuc hanh khach, Cang hang khong Quéc té Pa

Ning, Quan Hai Chau, TP.Da Nang.

San bay QT Cam

The Champ Lounge

Phong khach hang Thuong gia qudc ndi The
Champ Lounge — Khu vuc hanh khach, San bay

Ranh Quéc té Cam Ranh, TP.Cam Ranh, Tinh Khanh
Hoa.
Phong khach hang Thuong gia quég noi — Khu vuce
San bay QT CIPL hanh khach, Cang hang khéng Quéc t& Phii Quoc,
Phti Qubc ounge Huyén ddo Pht Quoc, Tinh Kién Giang
(Gan cira ra tau bay s6 12)
Cang hang khong [Phong khach hang thuong Phong khach Con Péo - Tang 1, Khu cach ly Quéc
Con Dao gia Noi dia ndi, Cang HK Con Dao.

\ . . . , Phong khach hang Thuong gia quéc ndi — Khu vue
Czkmg hang khong Phon% .k}.laCh hang thuong hanh khach, Cang hang khong Can Tho (Canh cira
Can Tho gia Noi dia . .

ra tau bay s0 5)
Cing g g hon Wich hang g 572 368 bne e st e Ko
Lién Khuong gia NOi dia ’ g hang £ &

cira ra tu bay s6 1 va 2)
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Cang hang khong

Phong khach hang thuong

Phong khach hang Thuong gia quéc ndi — Khu vuc
hanh khach, Cang hang khong Phu Bai (Gan ctra ra

Phu Bai gia Noi dia tu bay s §6)

\ . . . , Phong khach hang Thuong gia qubc nodi — Khu vue
Czllng _hang khong P.hon‘(’: .kl}ach hang thuong hanh khach, Cang hang khong Cat Bi (canh cua ra
Céat Bi gia NOi dia thu bay s 5 1)

\ . . . , Phong khach hang Thuong gia quc ndi — Khu vuc
Cang hang khong - |Phong khich hang thuong . "4 4 Cang hang khong Phii Cat (déi dién
Phu Cat gia NoOi dia )

thang may)

, . R . , Phong khéach hang Thuong gia quéc ndi — Khu
Cang hang khong [Phong khach hang thuong vire hanh khach. Cane hane khone Vinh
\inh oia Noi dia ; - -ang hang Khong

(Gan cira ra tau bay s6 6)

Cang hang khong

Phong khach hang thuong

Phong khach hang Thuong gia qudc ndi — Khu vuc

Buon Ma Thudt  |gia Noi dia hanh khach, Cang hang khong Buén Ma Thuot

\ . . . , Phong khach hang Thuong gia qudc ndi — Khu vuc
Cang hang khong - |Phong khach hang thuong . 54 coh “cang hang khong Pleiku (Gan cira ra
Pleiku gia NOi dia

tau bay sb 1)

Cang hang khong
Chu Lai

Phong khach hang thuong
gia NOi dia

Phong khach hang Thuong gia qudc ndi — Khu vuc
hanh khach, Cang hang khong Chu Lai (Gan cira
ra tau bay s6 1)

Cang hang khong
DPong Héi

Phong khach hang thuong
gia Noi dia

Phong khach hang Thuong gia qudc ndi — Khu vuc
hanh khach, Cang hang khong Pong Héi (Gan cira
ra tau bay s 2)

Cang hang khong
Tho Xuan

Phong khach hang thuong
gia Noi dia

Phong khach hang Thuong gia quc ndi — Khu vuc
hanh khach, Cang hang khong Tho Xuan (Gan cira
ra tau bay s 2)

Cang hang khong
Tuy Hoa

Phong khach hang thuong
gia Noi dia

Phong khach hang Thuong gia qudc ndi — Khu vuc
hanh khach, Cang hang khong Tuy Hoa

dong)

Cang hang khong

Ca Mau (Ap dung [Phong khach hang thwong Phong khach hang Thuong gia qudc ndi — Khu vuc
lkhi di vao hoat gia NOi dia hanh khach, Cang hang khong Ca Mau

dong)

Cang hang khong

Rach Gia (Ap dungPhong khach hang thuong Phong khach hang Thuong gia qudc ndi — Khu vuc
lkhi di vao hoat gia Noi dia hanh khach, Cang hang khong Rach Gia
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Cang hang khong
Dién Bién

Phong khach hang thuong
gia NOi dia

Phong khach hang Thuong gia qudc ndi — Khu vuc
hanh khach, Cang hang khong Dién Bién

Cang hang khong
Van Don

Phong khach hang thuong
gia NOi dia

Phong khach hang Thuong gia qubc ndi — Khu vuc
hanh khach, Cang hang khong Véan Don




