LPBank™

HUONG DAN SU DUNG DICH VU SAN GOLF

1. Quy trinh dit lich choi Golf: Dé hudng vu dii cua chuong trinh, khach hang dit lich

choi golf qua cac budc nhu sau:
Buére 1: Khach hang dat gio choi golf qua hotline ciia chuong trinh:

- Khach hang goi dién/ nhén tin t&i s6 dién thoai hotline dt lich choi golf danh riéng
cho chu thé LPBank qua s6 dién thoai: 0896677758. Khach hang dat lich choi golf
qua email cua chuong trinh: dacquyen.lpb@c-time.vn

- Cac thong tin can cung cip qua dién thoai, tin nhin, email: San Golf muén dat chd,
ngdy choi, gid choi yéu cau, Ho tén cua khach hang, tén loai thé khach hang dang
so hitu, s dién thoai lién hé (trong trudng hop khach hang giri thong tin dat chd qua
email).

Buéc 2: Nhan vién tu van ciia chuong trinh xac nhan thong tin dit chd téi khach hang -
Nhan vién tu van goi dién cho khach hang va xac nhan lai cac thong tin dat chd khach
hang da giri t6i chuong trinh. Va kiém tra dbi chiéu ma code khach hang cung cép co

phai 1a ma code hop 1€ dugc huong uvu dai.
Buéc 3: Nhan vién tu van xac nhan dit chd voi khach hang.

- Buéc 3a: Trong truong hop san Golf xdc nhdn ddt ché: Nhan vién tu van gui thong
tin x4c nhan dit chd tdi khach hang qua tin nhén SMS hoic Email cua chuong trinh.
Thong tin xac nhan bao gdm: Tén san Golf, Gid choi, Phi sdn co + phi hau gon can
thanh todn (theo murc phi vu dai LPBank danh cho khach hang).

- Budrc 3b: Trong trwong hop san Golf khong xdc nhdn ddt ché: Khach hang duoc
Nhan vién tu vin thong bao va tu van cho khach hang thoi gian choi/san Golf thay
thé dé khach hang lya chon.

Buwéc 4: Chi phi lugt choi golf cta khach hang (bao gom phi san co6 Green + phi Caddie)
dugc LPB thanh toan toan bo tdi da 2.000.000VND. Khéch hang thanh toan phi phét sinh

khéc (néu co) theo xac nhan dét cho.

- Khach hang thanh toan bang cach chuyén khoan qua tai khoan LienViet24h:
0896677758 — Tén chii TK: Céng ty CP C-time, dam bao khdp diing sé phi choi
golf phai tra ctia chu thé LPBank.

- Viéc thanh toan chi phi cin duoc hoan tat trong vong 03 ngay sau khi khach hang
choi tai san golf. Trong truong hop khach hang khong thanh toan theo dung han
quy dinh, khdch hang cé thé bi tir chéi tham gia chwong trinh wu ddi trong cdc lan

ké tiép.
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- Céc loai chi phi phat sinh khac (Chi phi an uéng, thué ti d6....), khach hang thanh

toan truc tiép tai san Golf theo murc gid quy dinh cua tirng san.
- Khéch hang phai trinh dién thé LPBank dugc ap dung khi check-in tai san Golf.
2. Quy trinh thay ddi gio choi:
Trong truong hop khach hang mudn thay ddi lich choi Golf sau khi d4 dat lich thanh
cong qua hotline, khach hang thuc hién theo cac budc sau:
Buéc 1: Khach hang thong bao thay doi lich dat san choi Golf qua hotline ctia chuong trinh
Buwéc 2: Nhan vién tu van xac nhan lich dat chd méi véi khach hang
Nhan vién tu van cta chuong trinh xac nhan vé tinh trang thay ddi lich choi cho
khéch hang sau khi kiém tra quyén loi cia khach hang va xac nhén lich dat san méi
véi san Golf:
- Trong truong san Golf xdc nhdn dét ché: Nhan vién tu van gui lai thong tin xac
nhan lich dit chd méi cho khach hang bao gé)m: Tén san Golf, Gio choi, khoan phi
chénh léch can thanh toan theo mirc wu dai danh cho khach hang cia LPBank.

Buéc 3: Thanh toan chi phi theo lich dit chd moi

- Truwong hop chi phi lich dat choi méi bang lich ddt choi cii: Khach hang khong phai
thanh toan chi phi.

- Truong hop chi phi lich dat choi mdi lon hon chi phi lich dat choi ci: Khach hang
thanh toan phan chi phi chénh léch theo huéng dan tai Budc 3 cua quy trinh dit lich
choi Golf.

- Truong hop chi phi lich dit choi méi it hon chi phi lich ddt choi cii: Phan chi phi
chénh Iéch s€ dugc hoan vao tai khdan thé cua chu thé trong vong 05 ngay lam viéc.

3. Quy trinh hity dit chd:

Trong truong hop khach hang mudn huy lich choi Golf sau khi dd dat lich thanh
cong qua hotline, khach hang goi dién dén hotline ctia chuong trinh va thong béo
huay lich choi Golf.

- Khach hang dugc mién phi huy 1énh dit chd theo ding quy dinh.

- Khi khach hang hity 1énh dit chd theo diing quy dinh va di hoan thanh thanh toan
phi choi golf, khach hang s€ dugc hoan phi da thanh todn vao tai khoan Thé cua
khach hang trong vong 05 ngay lam viéc.

- Trudng hop khach hang hity 1énh dit chd khong ding quy dinh, khach hang sé phai
thanh toan chi phi huy lich choi theo quy dinh ctia chuong trinh.
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4. Danh sach san Golf:

1 Ha Noi Ha Noi Golf Club Huyén Séc Son, TP.Ha Noi
2 HANO |\ m)eo'f Club (San | 1.1 ven ong Anh, TP.Ha Noi
C NpA BRG Legend Hill Golf A ax NpA
3 Ha Noi Resort (San Soc Son) Huyén Soc Son, TP.Ha No6i
4 Ha Nbi BRG King’s Island Golf | Xa Son BPong, Huyén Son Tay,
; Resort - Lakeside TP.Ha Noi
5 Ha Noi BRG King’s Island Golf | Xa Son BDong, Huyén Son Tay,
; Resort - Moutain View | TP.Ha Noi
5 Ha Noi CI:(OIS?SZ Island King ?r(; EI(;nN}?)?ng, Huyén Son Tay,
. tanai | SKY LAKE GOLF H5 Van Son, Huyén Chuong My,
j CcLUB TP.Ha Noi
8 Ha Noi Ic_:i)Dlg BIEN GOLF Ijtlﬁlg;l;qé?m, Quan Long Bién,
9 Ninh Binh EECEG AN GOLF ?[(11 If’]lz]l:n}l;(])gnli’h Huyén Nho Quan,
o Thon 4B, xa Pong Son, Thanh Ph
10 Ninh Binh | ROYAL GOLF CLUB Tam Diép, tinh Ninh Binh
. L YEN DUNG GOLF X4 Tién Phong, Huyén Yén Ding,
1 Mién Bic Giang | pEsORT Tinh Bc Giang ¢
ac - -
Quing Mong Cai International | .., o v p ra 0§, TP.Méng Céi,
. olf Club (San Mén , ) .
12 Golf Club (San Méng
Ninh Céi) Tinh Quang Ninh
13 Quang FLC Ha Long Bay Golf | Ha Trung, Thanh phd Ha Long,
Ninh Club & Resort Quang Ninh
14 Vinh Phuc (TTZ"%%";O?O” & Resort | 111 Bio, Tinh Vinh Phic
Song Gia Golf & . i A ,
v T s A oA Xa Luu Kiém, Huyén Thuy
15 Hai Phong g(i);)ntry Club (Séan Song Nguyén, TP Hai Phong
RS BRG Ruby Tree Golf X v DL s
16 Hai Phong Resort (San Ruby Tree) DT 353, KDC s6 8, TP.Hai Phong
. . Dao Vii Yén, Nguyén Binh Khiém,
17 Hai Phong zcgpsaé'n?o'f Hai Phong | b5+ Hai 2. Quan Hai An, TP.Hai
Phong
o Phoenix Golf Resort Xa Lam Son, Huyén Luong Son,
18 Hoa Binh (San Luong Son) Tinh Hoa Binh
19 Hoa Binh gII_IEJLBTOP GOLF }égaDBa\Irrl] hHa, Huyén Ky Son, Tinh
20 Ha Nam Stone Valley Golf resort | Puong Nguyén Du, xa Ba Sao,
(San Kim Bang ) Huyé¢n Kim Bang, Tinh Ha Nam
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Chi Linh Star Golf &

445 Nguyén Thai Hoc, KDC Thai

21 Hai Duong Country Club Hoc 3, Huyén Chi Linh, Tinh Hai
Duong
Dai Lai Star Golf & o . ua
22 Vinh Phuc | Country Club (San Pai Ngoc T~hanh, Huyen Phac Yen,
Lai) Tinh Vinh Phic
- , HERON LAKE GOLF | Khai Quang, Huyén Vinh Yén,
23 Vinh Phic | 1 15 (Dim vac) Tinh Vinh Phiic
, : Thanh Nién, P.Quang Cu, Tx.Sam
24 Thanh Héa | FLC Samson Golf Links Son, Tinh Thanh Hoa
. XUAN THANH GOLF | Thén Thanh Van, Huyén Nghi
25 HaTimh 1 0 g Xuan, Tinh Ha Tinh
A Cua Lo Golf Resort (San | Nghi Huong, Cira Lo, Huyén Nghi
26 Nehe An | cia Loy Loc, Tinh Nghé An
Quéng . X Xa Hai Ninh, Huyén Quéng Ninh,
27 Binh FLC Quang Binh Tinh Quang Binh
R BRG Danang Golf & | P.Hoa Hai, Q.Ngii Hanh Son,
28 baNang | posort TP.Da Nang
N . An Son, Hoa Ninh, Huyén Hoa
29 ba Nang Ba Na Hills Golf Club Vang, TP.Da Ning
A Puong Tran Nhan Téng, Phuong
30 Lam Bong | Dalat Palace Golf Club 8. TP.Da Lat, Tinh Lam Dong
Y Hb Pa Ron, Pa Ron, Huyén Pon
31 Lam Pong | Dalat at 1200 Golf Club Duong, Tinh Lam Déng
Mién Phan khu chirc ning s6 7 & 8, Khu
32 | Trung | Lam Ddng gae‘;g:? Tuyen Lam Golf | 4 % 1S Tuyén Lam, Thanh phd
Da Lat, Tinh Lam Dong
33 Quang Montgomerie Links Xa bién Ngoc, Huyén Dién Ban,
Nam Vietnam Tinh Quang Nam
Quang . Thon Tay Son Tay, Huyén Duy
34 Nam HoiAna Shores Golf Xuyén, Tinh Quing Nam
35 Quang Vinpearl Nam Héi An P.Ctra Dai, TP.Hoi An, Tinh Quang
Nam Nam
FLC Quy Nhon Golf Khu 4, Thanh phd Quy Nhon, Tinh
36 Quy Nhon | iy Binh Dinh
37 Thira ) Laguna Lang Co Golf Loc Vinh, Phu Loc, Thira Thién
Thién Hué | Club Hué
18 Khanh Hoa D!amond Bay Golf & PhL}’oc Tr‘ung, TP. Nha Trang, Tinh
Villas Khanh Hoa
. ... | KN Golf Links Cam Cam Hai bong, Tp.Cam Ranh,
39 Khanh Hoa | pank Tinh Khanh Hoa
40 Khanh Hoa | Vinpearl Nha Trang Bao Hon Tre, Vinh Nha Trang,

Tinh Khanh Hoa
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Mién
Nam

Phudc Tan, Huyén Long Thanh,

bong Nai | Long Thanh Golf Resort Tinh Dong Nai
A . Taekwang Joengsan | Hi¢p Phudc, Huyén Dai Phudc,
Bong Nai Country Club Tinh Pong Nai
2 : SN2 Bii Dai, Ganh Dau, Huyén Déo
Pht Qudce | Vinpearl Phtt Quoc Phii Quéc, tinh Kién Giang
TP.HCM Tan Son Nhét Golf 6 Tén S(m,‘Phuc‘rng 12, Quan Go
' Course Vap, TP.H6 Chi Minh
TP.HCM Vietnam Golf & Duong s‘é 1, Long Thanh My, Quéan
' Country Club 9, TP.HO6 Chi Minh
. N . S6 01 Thuy Van, Nguyén An
BaRia- | Viing Tau Paradise Golf | i Tp Viine Tu, Tinh Ba Ria -
Viing Tau | Resort N X
Viing Tau
Ba Ria - PN Xa Phuéc Thuan, Huyén Xuyén
Viing Tau | 1 he Bluff HO Tram Moc, Tinh Ba Ria - Viing Tau
Binh Royal Island Golf & X4 Bach Pang, Tx.Tan Uyén, Tinh
Duong Villa (Mekong) Binh Duong
Binh . 469 Tran Ngoc Lén, P.Dinh Hoa,
Duong Harmonie Golf Park TP.Tha Déu Mét, Tinh Binh Duong
Binh A ) Dai 16 Binh Duong, Lai Thiéu,
Duong Song Be Resort Tx.Thuan An, Tinh Binh Duong
Binh . 368 Tran Ngoc Lén, P.Dinh Hoa,
Duong Twindoves Golf Club | 15 1y DAy Mot, Binh Duong
Binh Sea Links Golf & Tinh 16 706, Mii N¢, TP.Phan
Thuan Coutry Club Thiét, Tinh Binh Thuan
A . A . QLI1A, Séng Trau, Huyén Trang
Dong Nai | Dong Nai Golf Resort Bom, Tinh Déng Nai
West Lakes Golf & S6 145, BT822, 4p Chanh, Huyén
Long An

Villa

Durc Hoa, Tinh Long An




