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HUONG DAN SU DUNG DICH VU KHACH SAN RESORT
1. Piéu kién va diéu khoan ap dung:
a) Quy dinh vé s6 lwong nguoi &
- Tét ca cac khach hang dat khach san qua chuong trinh déu phai 1a chii thé cao cip
ctia LPBank (bao gdm ca chu thé Phy)
- Ut dai dugc ap dung cho hang phong tiéu chuin
- Sb lugng ngudi ¢ t6i da 2 ngudi. Néu co tré em di cing sé theo quy dinh ctia khach san
b) Quy dinh vé thoi gian dit phong:
- Thoi gian dit phong can duoc thuc hién it nhét trude 01 ngay (24 tiéng).
¢) Quy dinh vé hoan hiiy phong:
- Hoan huy phong da dit sé theo quy dinh cua tung khach san trong tirng giai doan.
- Khéach hang hity dung quy dinh s6 tién d thanh toan s& duoc hoan 100% tién phong
da thanh toan
- Khach hang hity sai quy dinh, s tién di thanh toan s& khong dugc hoan lai va lan
st dung do coi nhu da st dung
2. Quy trinh sir dung wu dai:
Dé huong wu dii cua chuong trinh, khach hang dit phong qua cac budce nhu sau:
Budc 1: Khach hang dat phong qua hotline cua chuong trinh:

- Khach hang goi dién/ nhin tin/Email téi s6 dién thoai hotline dit phong danh riéng
cho chu thé LPBank qua s6 dién thoai: 0896677758 Hoidc Khach hang dat phong
qua email cua chuong trinh: dacquyen.lpb@c-time.vn

- Céac thong tin can cung cip qua dién thoai, tin nhan, email: Khach san mudn dat chd,
ngay dén, ngay di, s6 lugng nguoi ¢, loai phong, Ho tén cua khach hang, email, tén
loai thé khach hang dang s hiru, s6 dién thoai lién hé (trong truong hop khach hang
guri thong tin dat chd qua email).

Buwéc 2: Nhan vién tu vin xac nhan dit chd véi khach hang.

Buée 3: Pém nghi dudng cua khach hang duge LPBank ting tri gia toi da 2.000.000VND.
Khach hang thanh toan phi con lai (néu c6) theo xac nhan dit chd.

- Sau khi dit chd thanh céng, khach hang thuc hién thanh toan phi khach san cho déi
tac cung cap dich vu (néu phat sinh) .

- Viéc thanh toan chi phi can dugc hoan tat trong vong 03 ngay sau khi khach hang
dat phong. Trong truong hop khach hang khong thanh toan theo ding han quy dinh,
khach hang c6 thé bi tir chdi tham gia chuong trinh wu dii trong cac 1an ké tiép.

- Cac loai chi phi phat sinh khac (Chi phi an udng, spa...), khach hang thanh toan truc
tiép tai khach san theo murc gia quy dinh ctia timg khach san.

- Khéch hang phai trinh dién thé LPBank duoc ap dung khi nhan phong tai Khach san
— Resort.
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3. Danh sach Khach san — Resort:

STT ‘ Danh sach Khach san - Resort Khu vuc Tinh/TP
1 | FLC VINH PHUC Vinh Tudng Vinh Phuc
2 | FLC SAM SON Sam Son Thanh Hoa
3 FLC HA LONG Ha Long Quang Ninh
4 | FLC QUY NHON Quy Nhon Binh Pinh
5 | NOVOTEL HA NOI Ha Noi Ha Noi
6 | NOVOTEL NHA TRANG Nha Trang Khanh Hoa
7 | NOVOTEL SAI GON TP.HCM TP.HCM
8 | NOVOTEL DANANG PREMIER HAN RIVER Pa Néng Pa Néng
9 NOVOTEL HALONG BAY Ha Long Quang Ninh
10 | NOVOTEL PHU QUOC Phti Quéc Kién Giang
11 | VINPEARL RESORT & SPA DA NANG DPa Ning Da Ning
12 | VINPEARL RESORT & SPA HOI AN Hbi An Quang Nam
13 | VINPEARL HOTEL HUE TT Hué TT Hué
14 | VINPEARL HOTEL LANG SON Lang Son Lang Son
15 | VINPEARL HOTEL THANH HOA TP.Thanh Héa | Thanh Héa
16 | VINPEARL HOTEL TAY NINH TP.Tay Ninh Tay Ninh
17 | VINPEARL DISCOVERY CUA HOI Cira Lo Nghé An
18 | VINPEARL DISCOVERY HA TINH Loc Ha Ha Tinh
19 | VINPEARL RESORT & SPA HA LONG Ha Long Quang Ninh

20 | VINPEARL HOTEL CAN THO Can Tho Can Tho

21 | VINPEARL HOTEL HA TINH TP.Ha Tinh Ha Tinh

22 | VINPEARL HOTEL IMPERIA HAI PHONG Hai Phong Hai Phong
23 | VINPEARL HOTEL QUANG BINH Pong Hoi Quang Binh
24 | VINPEARL HOTEL RIVERA HAI PHONG Hai Phong Hai Phong
25 | VINPEARL CONDOTEL PHU LY Phu Ly Ha Nam

26 }r/I!QI\AP[\IIEC,SARL CONDOTEL BEACHFRONT NHA Nha Trang Khanh Hoa
o7 }r/I!QI\AP[\IIEéRL CONDOTEL EMPIRE NHA Nha Trang Khanh Hoa
28 | VINPEARL DISCOVERY 1 NHA TRANG Nha Trang Khanh Hoa
29 \B/,IA I\:I(DEARL RESORT & SPA NHA TRANG Nha Trang Khanh Hoa
30 | VINPEARL RESORT NHA TRANG Nha Trang Khanh Hoa
31 | VINOASIS PHU QUOC Phti Quéc Kién Giang
32 | VINPEARL RESORT & GOLF PHU QUOC Phu Quéc Kién Giang
33 | VINPEARL RESORT & SPA PHU QUOC Phu Quéc Kién Giang
34 | QUINTER CENTRAL NHA TRANG Nha Trang Khanh Hoa
35 | HOTEL COLLINE Pa Lat Lam Ddng
36 | SEAHORSE RESORT & SPA Phan Thiét Binh Thuan
37 | TERRACOTTA RESORT & SPA Phan Thiét Binh Thuan
38 | SEASHELL PHUQUOC RESORT Pht Quéc Kién Giang
39 | SALINDA RESORT PHUQUOC ISLAND Phti Qudc Kién Giang
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Danh sach Khach san - Resort

Tinh/TP

40

INTERCONTINENTAL PHU QUOC LONG
BEACH RESORT

Phti Qubc

Kién Giang

41

FLAMINGO DAI LAI RESORT

Phdc Yén

Vinh Phuc

Téng dai Cham séc Khach hang LPBank 24/7: *8668 / (024) 62 668 668.




