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HUONG DAN SU DUNG DICH VU UU PAI MUA SAM
1.  NOIDUNG:

- Khach hang ctua LPBank sir dung code hop 18 dugc khau trir chi phi theo gi tri cua code
(da bao gém VAT) truc tiép trén hoa don st dung dich vu hodc theo quy dinh ciia LPBank
trong tung thoi ky.

- Khach hang c6 thé str dung cho khach hang hoic nguoi than cua khach hang.

2. QUY TRINH CUNG CAP DICH VU:

No0i dung chwong trinh

1  |Thoi gian tiép nhan dich vu [Hotline 24/7, ké ca trong ngay nghi 18

L& Khéch hang cuia LPBank duoc nhan code vu dii dé

2 P6i twong ap dung st dung dich vu.

Khach hang duoc hd trg chi phi theo gié tri code (da
bao g6m VAT) truc tiép trén hoa don su dung dich vu
hoac theo quy dinh ciia LPBank trong tung thoi ky.

3 Noi dung uu dai Ghi chu: Trong truong hop khach hang st dung vuot

qua gia tri quyen lgi code dugc nhéan, khach hang s€
phai tra thém chi phi theo quy dinh bang gia hién hanh
cua don vi cung cap dich vu.

+ Ap dung truc tiép tai cac co s cung cap dich vu ting
.. . hoa, qua ting hoa qua, thuc pham sach cho khach hang
4 Pham vi ap dung dich vu ,
+ hoac giao hang theo khu vuc/ trén toan quoc (theo tuy
tung dich vu dap tng)

+ Chi ap dung cho khach hang dugc nhan dién code
dang theo quy dinh.

+ Do voi dia ban Ha Noi va TPHCM: Khach hang phai
‘ dat lich st dung dich vu t6i thiéu 06 tiéng trudc thoi

6 Diéu kién ap dung gian su dung dich vu cho céc dich vy Hoa/ Hoa quéd/
Thuc phém sach

+ Doi voi dia ban ngoai Ha Noi va TPHCM: Khéch
hang phai dat lich st dung dich vu toi thi€u 01 ngay
(doi voi dich vu dién hoa)
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+ Khach hang phai cung cép thong tin theo quy dinh cual
chuong trinh.

+ Vi¢c dat dich vu uwu dai phai dugc thyc hién qua duong
day nong hoac guri email:
- Hotline: 0896 677758
- Email: dacquyen.lpb@c-time.vn
+ Cac thong tin can cung cép khi dat dich vu wu dai: Ho

7 |Quy trinh nhin wu dai

tén khach hang, sb dién thoai lién hé, ma code wu dai,
san pham/dich vu mudn nhan, thong tin ngudi nhan san
pham/dich vu, dia chi nhan.
+ Khach hang c6 thé dén tryc tiép dé nhan hodc qua ting
s& dugc giao dén dia chi khach hang ding ky theo thoi
gian quy dinh cta chuong trinh.
+ Khéach hang chi dugc nhan wu dai khi lién h¢ dit lich
qua duong day nong hodc email theo thoi gian quy dinh.
3. TRACH NHIEM VA XU LY KHIEU NAI:

- Khéch hang c6 quyén khiéu nai dich vy t6i da sau 24 tiéng ké tir thoi diém st dung dich vu.

- Trong cac truong hop khach hang khiéu nai, CTIME la don vi chiu trach nhiém dtng ra
giai quyét khiéu nai va xur 1y khiéu nai.

- CTIME c6 trach nhiém phdi hgp ciing don vi cung cap dich vu xac minh va giai quyét khiéu
nai va phan hoi khach hang t6i da 72 tiéng.

4. DANH SACH CUA HANG DICH VU
Thong tin lién hé tong dai Cham soc Khach hang 24/7: 1800 577 758 (mién phi)/ 024 62 668 668.

STT \ Linh vue \ Thuong hiéu \ Dia chi cung cip HN HCM TINH
Hoa tuoi/ Bién hoa/ . A s \ NTA
1 Binh sinh nhat/ Qua tang Potico.vn Khu vuc ndi thanh TP.Ha No6i X
Hoa twoi/ Bién hoa/ . U
2 Bénh sinh nhat/ Qua ting Potico.vn Khu vuc néi thanh TP.HCM X
3 Hoa tuoi/ Pién hoa/ Hoa Yéu 532A Puong Lang, Q.Dong Pa, X
Banh sinh nhat/ Qua ting Thuong TP.Ha Noi
4 Hoa tuoi/ Dién hoa/ Hoa Yéu 230B Vo Thi Sau, P.7, Q.3, X
Banh sinh nhat/ Qua ting Thuong TP.HCM
5 Hoa tuoi/ Pién hoa/ Hoa Yéu Dién hoa trén 63 tinh thanh Toan Toérn
Bénh sinh nhét/ Qua ting Thuong quoc. Quoc
2 .2 182 Hoang Van Thai, Khuong
6 | Thuc pham sach S6i Bién Trung, Thanh Xuan, Ha Noi X
2 r s 2 65 Tran Nhan Téng, Nguyén Du,
7 Thuc pham sach So6i Bién Hai Ba Trung, Ha Noi X
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Linh vuc

Thyc pham sach

" Thwong hiéu |

Soi Bién

Dia chi cung cip
5A Park 8 Times City, 458 Minh
Khai, Vinh Tuy, Hai Ba Trung, Ha
Noi

Thuc phém sach

Séi Bién

20 Pho Nui Trac, Giang Vo, Ba
Pinh, Ha Noi

10

Thuc phém sach

Séi Bién

48 Tran Hung Pao, Hang Bai,
Hoan Kiém, Ha Noi

11

Thyc pham sach

Soi Bién

16 N7A Nguyén Thi Thap, Nhan
Chinh, Thanh Xuan, Ha Noi1

12

Thyc pham sach

Soéi Bién

Shop 1 - Park 11 Times City, 458
Minh Khai, Vinh Tuy, Hai Ba
Trung, Ha N6i

13

Thyc pham sach

Soéi Bién

145 Nguyén Tuan, Thanh Xuan
Trung, Thanh Xuan, Ha Noi

14

Thyc pham sach

Soéi Bién

Shophouse 3 - Long Khanh 6, Khu
d6 thi Vinhome Thang Long, Nam
An Khanh, Hoai Puc

15

Thyc pham sach

Soéi Bién

Da, Ha Noi 65 Nguyén Hong,
Lang Ha, Pong

16

Thyc pham sach

Soéi Bién

48 Nguyén Khuyén, Van Quan, Ha
Dbong, Ha Noi

17

Thyc pham sach

Soéi Bién

78 Lang Ha, Lang Ha, Ddng Pa,
Ha Noi.

18

Thuc phém sach

Séi Bién

203 Trung Kinh, Yén Hoa, Cau
Giay, Ha Noi

19

Thuc phém sach

S6i Bién

25 Xuéan La, Xuan La, Tay Ho, Ha
Nbi

20

Thuc phém sach

S6i Bién

11§ E3 Thai Thinh, Thinh Quang,
Dong Da, Ha Noi

21

Thuc phém sach

S6i Bién

86D Khu Nha Vuon, KDT Viét
Hung, Giang Bién, Long Bién,
Ha Noi

22

Thyc pham sach

Séi Bien

S6i Bién 52 Nguyén Huy Tudng -
Phuong Thanh Xuan Trung,
Quan Thanh Xuan, TP Ha Noi

23

Thyc pham sach

Soi Bién

50 Lo Btc, Hai Ba Trung, Ha N6i

24

Thyc pham sach

Soéi Bien

S6 163 Dang Tién Dong, Phuong
Trung Li¢t, Quan Dong Pa, TP
Ha Noi

25

Thyc pham sach

Séi Bien

S6 150 Lé Trong Tan, phuong
Khuong Mai, quan Thanh Xuan,
thanh pho Ha N§i, Viét Nam

26

Thyc pham sach

Soi Bién

S6 52 duong Chién Thing, phuong
Van Quan, quan Ha Dong, thanh
pho Ha Noi, Viét Nam

27

Thyc pham sach

Soi Bién

Cbong, quin Ba Dinh, thanh phd Ha
Noi S6 12C Lang Ha, phuong
Thanh
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STT \ Linh vuwe \ Thwong hiéu \ Pia chi cung cip
S6 43 Db Quang, phuong Trung
28 | Thyc pham sach S6i Bién Hoa, quan Cau Gidy, thanh ph X
Ha No6i
) i S6 117 Phan Van Truong, phudng
29 | Thyuc pham sach So6i Bién Dich Vong Hau, quin Cau Giay, X
thanh phd Ha Noi
S6 16 Vi Trong Phung, phuong
30 | Thuc phdm sach S6i Bién Thanh Xuan Trung, quan Thanh X
Xuan, thanh pho Ha Noi
. . Luo6n Tuoi Sb 72 Tran Thai Tong,Cau Gidy,
31 | Qua tang trai cay Sach Ha Noi X
‘s A Luén Tuoi S6 22 Hang Mubi,P. Ly Thai To,
32 | Qua téng trdi cdy Sach Hoan Kiém, Ha Noi X
s A Luon Tuoi | S 10 Phd Hué,P Hang Bai, Hoan
33 | Qua tang trai cay Sach Kiém, Ha Noi X
34 | Qua tang trai cay L“%I;;“‘“ S 147H Doi Cén, Ba Dinh, HaNoi | X
. Luon Tuoi | S6 92 Tran Nhat Duat,P.Hang
35 | Qua tang trdi cdy Sach Buém,Hoém Kiém, Ha Noi X
Luén Tuoi S6 36A Ton That Tung (doi dién
36 | Qua tang trai cay Sach cong truong dai hoc y), Pong Pa, X
: Ha No6i
. oA Luon Tuoi S6 29A Nguyén Chi Thanh,
37 | Qua tang trai cay Sach P.Ngoc Khanh, Ba Dinh, Ha Noi X
e e Luén Tuoi Sb 30 Cira Bac, P.Truc Bach,Ba
38 | Qua tang trai cay Sach Pinh, Ha Noi X
\ s (o A Ludn Tuoi S6 16 Nguyén Xién, Thanh Xuén,
39 | Qua tang trai cay Sach Ha Noi X
e A Lu6n Tuoi S6 12 Vo Thi Sau, P.Thanh Nhan,
40 | Qua tang tréi cdy Sach Q, Hai Ba Trung, HN X
e Luén Tuoi Sb 22 Pién Bién Phu, Ba Dinh, Ha
41 | Qua tang trai cay Sach Noi X
C s A Luén Tuoi B1-10 Vinhome Gardenia Ham
42 | Qua tang trdi cay Sach Nghi, Nam Tt Liém, HN X
e Luon Tuoi | S6 9A Nguyén Khanh Toan,
43 | Qua tang tréi cdy Sach phuong Quan Hoa, Cau Gidy, HN X




