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Yéu cau chi tiet

Thoi gian tiép nhin, phan hoi thong tin dit dich vu

- Khéch hang can dit lich sir dung trude 12 tiéng. Khung thoi gian dat dich vu:
Twr 7h-17h30 hang ngay

1 |Khach hang yéu cu dat lich hen kham, tiém cum mua
- Thong bao lich hen téi khach hang sau t6i da 1 tiéng tir khi khéch hang yéu
cau
- Khéch hang can dit lich sir dung trudce 5 tiéng. Khung thoi gian dat dich vu:
2 |Khach hang yéu ciu bac si tham kham tai nha Tt 7h-21h hang ngay
- Théng bao lich hen t6i khach hang sau toi da 1 tiéng tir khi khach hang yéu
céu
- Khach hang can dit lich sir dung trude 7 tiéng. Khung thoi gian dat dich vu:
3 |Khach hang yéu cau dit lich xét nghiém (méu, gen) Twr 7h-21h hang ngay
- Thong bao ngay lich hen véi khach hang
- Khach hang can dit lich sir dung trude 1 ngdy. Khung thoi gian dat dich vu:
Twr 7h-16h hang ngay
4 [Khach hang yéu cdu dat lich tiém ciim mua - T,rong \truornkg h({p kha}ch,hangA chu\yen quy?n 1({1 ChO_ nguotl than 'Ehu l}uong,
khéach hang can dang ky xac nhan va cung cap thong tin trudc 2 ngay st dung
dich vu
- Thdng béo lich hen véi khach hang sau tdi da 1 tiéng tir khi khach hang yéu
cﬁu
- P& xuat quy trinh trién khai dich vu, dam bao khach hang c6 thé dit lich st
dung 24/7
5 |Khach hang yéu cau xe ctru thuong
- Théng béo thoi gian xe ctru thuong téi khach hang sau tdi da 10 phut tir khi
khach hang yéu cau
Il |Thoi gian cung cap dich vu
1 |Tra két qua xét nghiém méau Tra két qua sau t6i da 12 tiéng tir khi 1dy mau xét nghi¢m
2 |Tra két qua xét nghiém gen Tra két qua sau tdi da 30 ngay tir khi 1dy mau xét nghiém




3 |Tiém cim mua Tiém trong thoi gian 7h-17h tai co so tiém chung.
4 |Xe ctru thuong dén dia diém cap ctru khach hang
4.1 |Cap ctru trong nude Xe ctru thuong dén sau tdi da 1 tiéng
4.2 |Cép clru qudc té Xe ciru thwong dén sau tbi da 3 tiéng
5 |Giao thudc dén dia chi khach hang
5.1 |Khach hang tai Ha Noi, TP H6 Chi Minh Giao thudc sau t6i da 3 tiéng tir khi khach hang dat thudce
5.2 |Khach hang tai cac tinh thanh khac Giao thudc sau t6i da 2 ngay tir khi khach hang dat thude




