LPBank®

THE LE CHI TIET CHUONG TRINH
“PUA TOP CHI TIEU - QUA NHIEU CUC PA”

1. Thoi gian va pham vi ap dung:
Chuong trinh bit dau tir ngay 25/09/2024 dén hét ngay 31/10/2024.

Pham vi 4p dung: Toan qudc.

2. Hinh thirc Khuyén mai:
Tang tién miat va cung ung dich vy khong thu tién, khong kém theo viéc mua ban hang hoa

cung ung dich vu.

3. Piéu kién va co ciu giai thuéng:
3.1. Pua top chi tiéu
Ap dung cho tat ca Khach hang mua hang thong qua tién ich “Mua sam hoan tién” trong

thoi gian chuong trinh c6 muc chi tiéu t6i thiéu 10,000,000 VNP tro 1én.

Tén giai Chi tiét giai thwéng Picu kién dat thuwéng

Giai Nhat Thudng 300.000 VND | 01 Khach hang c6 tong gia tri don hang cao

nhat trong chuong trinh.

Giai Nhi Thudng 200.000 VND | 01 Khéch hang c6 tong gia tri don hang cao

thir hai trong chuong trinh.

Giai Ba Thudng 100.000 VND | 01 Khach hang c6 tong gia tri don hang cao

thtr ba trong chuong trinh.
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3.2. Thwéng thém cho don hang brand bonus (*) thanh cong
“Thwéng thém cho don hang brand bonus thanh céng” ap dung cho cac khach hang
tham gia mua hang tai cac “thwong hiéu c6 thwémng” tai cac san thuong mai dién tir trong

thoi gian chuong trinh.

Chwong trinh Chi tiét giai thwéng Piéu kién dat thwéng
Thuong don brand | Tang 5.000 VND Chi &p dung véi khach hang lan
bonus dau tién dau mua don hang brand bonus

trong thoi gian chuong trinh.
200 khach hang dau tién va som
nhat, ¢6 tbi thiéu 1 don hang
brand bonus thanh cong. Gia tri
don hang t6i thiéu tir 150.000

dong tré 1én.

Mua hang nhiéu, 20 khach hang c6 nhiéu don hang
thuong cang 16n Thuong thém 3% gia tri tién | brand bonus thanh c6ng nhat
hoan, t6i da 100.000 VNP (mdc tir don thir 2 dén don thu
20).

20 khach hang c6 nhiéu don hang
Thudng thém 8% gia tri tién | brand bonus thanh cong nhat
hoan, t6i da 200.000 VND (mdc tir don thir 21 dén don thir
50).

.| 10 khach hang ¢6 nhiéu don hang
Thuong thém 12% gia tri tién

i brand bonus thanh cong nhét
hoan, toi da 300.000 VND

(mdc trén 51 don).
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Luwu y: Hoan tién tir cAc mbc chuwong trinh thuéng khong ap dung dong thoi, khong cong

don véi nhau. BTC s& lay theo giai cao nhat.

(*) Uu ddi hoan tién dwoc thuong thém tir thwong hiéu thudc cdc san thwong mai dién tir

Shopee, Lazada, Tiki. (Vi du: Unilever, Watson, Nestle, ...)

4. Noi dung cach thirc tham gia:

Chuong trinh khuyén mai 4p dung cho khach hang truy cap va sir dung tinh niang “Mua
sam hoan tién” trén tmg dung LPBank

4.1. Hwéng din cac buéc thwe hién:

- Buée 1: Khach hang ding nhap tng dung LPBank va truy cdp vao tién ich “Mua sim
hoan tién”.

- Buédc 2: Chon vao muc “Thuéng” dé kham phd cac chuong trinh thuéng. Chon tiép
chuong trinh “Pua top chi tiéu”, “Thwéng don brand bonus dau tién” va “Mua cang
nhiéu thwéng cang lén”, doc ki diéu khoan, diéu kién va chon tham gia ngay.

- Buéc 3: Lua chon mua sim cac thuong hi¢u brand bonus tai san Thuong mai dién tu,
hoic céc thuong hiéu khéc c6 tai tién ich “Mua sam hoan tién”.

- Buéc 4: Thyc hién mua sdm san phém/ dich vu tai trang dugc dan dén va tién hanh thanh
toan thanh cong don hang.

- Buéc 5: Dé xem cac don hang thudc brand bonus di mua, chon muc “Tai khoan”, sau
d6 chon “Pon hang hoan tién” véi nhian dan phéan biét “Bonus”.

- Bude 6: Kiém tra “Phan thuwéng” tai trang mo ta chwong trinh “Pua top chi tiéu”,

“Thwéng don brand bonus dau tién” va “Mua cang nhiéu thwéng cang lén”,

4.2. Piéu kién ghi nhan hoan tién:
- Pon hang khong nam trong gi6 hang trude do.
- Hoan tién cho don hang dau tién dugc hé théng ghi nhan thanh cong trén 1 lan chuyén

huéng tir ing dung LPBank sang tmg dung/ website mua sam.
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- Khach hang thuc hién ding ludng tir tng dung LPBank, thanh toan don hang thanh céng,
vui 1ong khong ngét quang hoic thoat ra gitta chirng dé don duoc ghi nhan
- T4t ca cac don hang phai duoc ghi nhdn 13 thanh toan thanh cong. Khong bao gdm cac
don Huy/ Gian l4n dudi bat ky hinh thirc tir Nguoi dung va Shop/ Reseller.
- Khong ghi nhan don hang roi vao nhiing nganh hang khong ¢é hoa hong. Vi du: voucher
va dich vy, Shopee Food, thoi trang tré em, cham séc tha cung, Shopee live/ Shopee

Video...

5. Thoi gian va cach thire xac dinh trung thwéng:

Trong vong 45 (bon muoi 1am) ngay ké tir ngay két thuc chuwong trinh ctia mdi giai doan.

Sau thoi gian x4c dinh trang, BTC s& thong bao cong khai vé két qua chuong trinh va thong
bao vé viéc tra thuong dén ting khach hang qua cac kénh truyén thong chinh thirc ctia ngan
hang LPBank va ACCESSTRADE: email/OTT/SMS/ lién hé truc tiép v6i khach hang...
tiy theo diéu kién ciia BTC theo timg thoi ky.

BTC khong chiu trach nhiém trong truong hop khong lién lac dugc voi Khach hang du
diéu kién nhan thudng theo cac thong tin ma Khach hang da dang ky.

6. Tiéu chi xac dinh khach hang théa diéu kién nhan thuéng:
Ngan hang s€ can ctr trén thoi gian giao dich dugc ghi nhén la thanh cong trong thoi gian
Chuong trinh dé x4c dinh Khach hang thoa diéu kién nhan thuéng. Chuong trinh khong ap

dung cac giao dich bi huy hodc giao dich chua hoan thanh.

Khach hang can thoa cac diéu kién co ciu gidi thuong. Dya trén gia tri chi ti€u dugc duyét
thanh céng, mdi khach hang chi duoc nhan duy nhat mot giai thuong cao nhit. Trong
truong hop khach hang tong gia tri chi tiéu bang nhau, khach hang dat trong thoi gian

nhanh hon s€ dugc xét giai.
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7. Thoi gian, cach thire va tha tuc trao thuwéng:

Khach hang trang thudng trong vong 30 (ba muoi) — 60 (sdu muoi) ngay lam viéc sau khi
dbi soat ké tir ngay don duoc duyét va théa man diéu kién chuong trinh. Giai thudng s&
dugc cong vao tai khoan hoan tién ctia khach hang va hién thi tai muc “Mua sdm hoan

tién” trén ung dung LPBank sau khi trir thué TNCN (néu c6).

8. Quy dinh vé diu mdi gidi dap thic mic cia KH:

“Mua sim hoan tién” 1a dich vu do ACCESSTRADE cung cip trén ing dung LPBank.

N
A 2

Moi véan dé lién quan dén dich vu “Mua sim hoan tién” va chuong trinh khuyén mai nay
do ACCESSTRADE chiu trach nhiém. Moi thic mac lién quan dén chuong trinh nay, Quy
khach vui 10ng lién hé Hotline: 023 67 303 393 dé dugc giai dap.

Céc thac mac lién quan dén tng dung LPBank, Quy khach vui 10ng lién hé Hotline/Email:
024 62 668 6668 / dichvukhachhang@Ipbank.com.vn.

9. Quy dinh va Luu y khac:

- Chuong trinh duoc 4p dung dong thdi véi cac wu dai khac cia san

- Nguoi trang giai phai ¢6 tong gia tri don hang duoc duyét 16n nhat trong thoi gian dién
ra chuong trinh va khong duoc cé ty 1€ huy don 16n hon 20% trong vong 30 ngay sau khi
két thac mdi giai doan ciia chuong trinh.

- Pon hang hop 18 1a don hang dugc giao dén tan tay ngudi mua hang.

- Khéach hang phai tuin theo cac budc va quy trinh mua sim quy dinh trong tng dung. Pon
hang khong hop 18 khong duoc tinh vao chuong trinh khuyén mai.

- Ban t6 chirc c6 quyén tir chdi 4p dung Chuong trinh, tir chdi tra thudng cho khach trong
truong hop nhén thay 1a khong hop 18, ¢6 dau hiéu gian 14n nhu spam don hang, click ao,
tao don hang 4o, cong gop tai khoan, reseller... vi pham bat ky Piéu khoan va Diéu kién

c6 lién lién quan dén chuong trinh dé nhan thuong, déng thoi s€ bi loai khoi Chuong trinh.
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- Ngan hang khong chiu trach nhiém néu Khach hang khéng nhan duoc thong tin lién quan
dén Chuong trinh qua tin nhan/email/img dung LPBank do s6 dién thoai/ dia chi thu dién
tor ma Khach hang da dang ky véi Ngan hang 1a khong chinh xac hodc ing dung LPBank
khong dugc cap nhat.

- Khach hang phai chiu trach nhiém vé viéc tuan thi cac quy dinh cta chwong trinh va tuan
thu phap luat hi¢n hanh.

- Trong moi trudng hop, quyét dinh ctia Ban t6 chirc 1a quyét dinh cudi ciing va chinh thirc.
- Thong tin khach hang dugc sir dung cho muc dich lién quan dén chuong trinh khuyén
mai.

- Moi khiéu nai sau 30 ngay tir ngdy nhan thong bao nhan giai thuéng sé khong duoc chap

nhan.

Quy khdch hang vui long doc ky va tudn thii theo cdc diéu khodn va diéu ki¢n ciia

chwong trinh dé dam bdo quyén lgi va trai nghiém tét nhit.



