Cic Piéu Khoan, Piéu Kién Giao Dich
Chung Vé Cung Cap Va Sir Dung Dich Vu
S6 Hoa Va Sir Dung Thé Do LPBank Phat
Hanh Qua Ung Dung Thanh Toan Di Péng

biéu 1. Giai thich tir ngir

Trong Diéu khoan, Piéu kién nay, céc tir ngir
duoc hiéu nhu sau:

“Nha cung cap dich vu”: La nhirg don vi cung
cap, quan ly va/hoac van hanh Ung dung thanh
todn di dong.

“Ung dyng thanh toan di déng”: La tng dung
thanh toan trén Thiét bi di dong, cho phép
Khach hang S6 hda Thé vao Thiét bi di dong
va sir dung Thiét bi di dong d6 cung vai Thiét
bi chip nhan thé tai diém ban dé thuc hién
thanh toan tién hang hoa, dich vu ma khéng
can str dung dén Thé/thong tin Thé do LPBank
phat hanh.

“Thiét bi chap nhan thé tai diém ban”: Puoc
hiéu 1a POS (point of sale), mPOS (mobile
point of sale) hoac cac loai thiét bi chap nhan
thé khac, 1a céc loai thiét bi doc thé va/hoic
thiét bi dau cudi dugc cai dit va st dung tai
cac Pon vi chap nhan thé ma Cha thé cd thé su
dung thé dé thanh toan tién hang hoa, dich vu.
Loai thiét bi duoc chap nhan thyc hién theo
quyét dinh ciia LPBank ting thoi ky.

“Khach hang/KH/Chu thé”: 1a chu thé do
LPBank phét hanh.

“Thiét bi di dong”: La nhiing thiét bj di dong
cua Khach hang c6 thé cai dat va sir dung Ung
dung thanh toan di dong.

General Terms and Conditions of Transaction
on Providing and Using Digital Services and
Using Cards Issued by LPBank via Mobile
Payment Applications"*

Article 1. Word explanation

In these Terms and Conditions, the following
terms are construed as follows:

“Service Provider”: The entities that provide,
manage and/or operate the Mobile Payment
Application.

“Mobile payment application”: Is a payment
application on a Mobile Device, allowing
Customers to Digitize Cards onto Mobile Devices
and use that Mobile Device together with a Card
Acceptance Device at the point of sale to make
payments for goods and services without using
the Card/Card information issued by LPBank.

“Card acceptance device at point of sale”: Is
understood as POS (point of sale), mPOS (mobile
point of sale) or other types of card acceptance
devices, which are types of card readers and/or
terminals installed and used at Card Acceptance
Units where Cardholders can use cards to pay for
goods and services. The type of accepted device
is implemented according to LPBank'’s decision
from time to time.

“Customer/Client/Cardholder’: is the cardholder
issued by LPBank.

“Mobile Device”: Are the Customer's mobile
devices that can install and use the Mobile
Payment Application.



“Thiét bi hop 18”: La Thiét bi di dong ma The
ciia Khach hang duoc dang ky S6 hoa thanh
cong vao do.

“Activation code”: M3 xac thuc do To chuc
thé cung cép, dung dé xac thyc thong tin Thé,
théng tin Khach hang khi Khéach hang thuc
hién dang ky Thé 1én Ung dung thanh toan di
dong, duoc s dung cho mdi giao dich phat
sinh.

“T6 chuc thé”: La to chuc thé qubc té, dugc
thanh lap, hoat dong ¢ nudc ngoai theo quy
dinh cua phap luat nudc ngoai, c6 thoa thuan
véi cac to chac phat hanh the, to chac thanh
toan the, to chirc chuyen mach thé vashodc cac
bén lién quan dé hop tac vé hoat dong thé ngan
hang dbi véi the co ma to chuc phéat hanh thé
do to chic thé qubc té cap hoic thé c6 ma to
chuc phét hanh caa qudc gia khéc, phi hop véi
cac quy dinh cua phap luat Viét Nam va cam
két qudc teé.

“Token Vaults”: La dich vu hd trg ky thuat s6
cua cac To chuc thé, dung dé ma hoa va sb hoa
thong tin Thé cua To chirc the duoc phat hanh
tai LPBank, cho phép quan ly, tao va cung cap
thdng tin thanh toan cua thé.

“Token”: La thong tin do Token Vaults sinh ra
va gan cho sb the, thong tin thé dé st dung thay
sb thé, thdng tin thé trong giao dich thanh toan.
Token bao gdbm 16 chir s6 va trén Ung dung
thanh toan di dong, Token duoc hién thi véi 4
chit s6 cudi (cac chir sé con lai dugc hién thi
an nham bao mat thong tin Token). C4c giao
dich cua thé qua Ung dung thanh toan di dong
duoc thuc hién thong qua day sé Token.

“Valid Device”: Is the Mobile Device to which
the Customer's Card is successfully registered for
Digitization.

“Activation code”: Authentication code provided
by the Card Organization, used to authenticate
Card information and Customer information
when the Customer registers the Card on the
Mobile Payment Application, used for each
transaction.

“Card organization”: An international card
organization, established and operating abroad in
accordance with foreign laws, having agreements
with card issuing organizations, card payment
organizations, card switching organizations
and/or related parties to cooperate on bank card
activities for cards with card issuing organization
codes issued by international card organizations
or cards with card issuing organization codes of
other countries, in accordance with the provisions
of  Vietnamese law and international
commitments.

“Token Vaults”: Is a digital support service of
Card Organizations, used to encrypt and digitize
Card information of Card Organizations issued at
LPBank, allowing management, creation and
provision of card payment information.

“Token”: Is information generated by Token
Vaults and assigned to card numbers and card
information to be used instead of card numbers
and card information in payment transactions.
Token consists of 16 digits and on the Mobile
Payment Application, Token is displayed with the
last 4 digits (the remaining digits are hidden to
secure Token information). Card transactions via



“Thé”: La thé thanh toan do LPBank phét hanh
cho Chu thé. Loai san pham thé dugc phép sb
hoa va str dung trén Ung dung thanh toan di
dong thuc hién theo quy dinh cua LPBank tirng
thoi ky.

“S6 hda The™: La viéc mé hoa sé the, thong tin
thé ciia Chu thé thanh Token bang thuat toan
khong thé dao nguoc trén Ung dung thanh toan
di dong dé sur dung thay sé thé, thong tin thé
trong giao dich thanh toan thé

“Hop dong phat hanh va sir dung Thé”: La Hop
déng phat hanh va sir dung Thé di duoc xac
lap gitra LPBank va Chu thé ma can cu trén do
Chu thé d3 dugc LPBank phat hanh Theé dé s
dung.

“Pon vi chap nhan thé¢/DVCNT”: La céc co s6
cung cap hang hoa, dich vu trong 1anh tho Vieét
Nam, chap nhan cho khach hang thanh toan
hang hoa, dich vu bang Thé theo hop ddng
thanh toan thé ky két véi to chuc thanh toan
thé.

Piéu 2. Cac quy dinh chung

Truéc khi st dung The trén Ung dung thanh
toan di dong, Chu thé phai hoan tat viéc dang
ky S6 hoa Thé vao Thiét bi di dong va phai
nhan dugc Xac nhan di ding ky S6 hda Thé
thanh cong trén Ung dung thanh toan di dong.

Bang viéc dang ky S6 hoa Thé trén Ung dung
thanh toan di dong va thuc hién céc giao dich

the Mobile Payment Application are performed
through the Token number sequence.

“Card”: Is a payment card issued by LPBank to
the Cardholder. The type of card product allowed
to be digitized and used on the Mobile Payment
Application is implemented according to
LPBank's regulations from time to time.

“Card Digitization”: Is the encoding of the card
number and card information of the Cardholder
into a Token using an irreversible algorithm on
the Mobile Payment Application to be used
instead of the card number and card information
in card payment transactions.

“Card Issuance and Use Agreement”: Is the Card
Issuance and Use Agreement established between
LPBank and the Cardholder, based on which the
Cardholder has been issued a Card by LPBank for
use.

“Card accepting unit/Card payment service
provider”: Is an establishment providing goods
and services within the territory of Vietnam,
accepting customers to pay for goods and services
by Card according to the card payment contract
signed with the card payment organization.

Article 2. General provisions

Before using the Card on the Mobile Payment
Application, the Cardholder must complete the
Card Digitization registration on the Mobile
Device and must receive confirmation of
successful Card Digitization registration on the
Mobile Payment Application.

By registering for Card Digitization on the Mobile
Payment Application and performing card



thé qua Ung dung thanh toan di dong, Chu thé
ddng y rang Thé va giao dich thé caa Chu thé
d3 duoc xac thuc bang phuong thirc hop 18 phi
hop véi Hop dong phat hanh va str dung Thé.
Chu thé trong moi trudng hop cam két chiu
trach nhiém thanh toan cho LPBank ddi vai tat
ca cac giao dich phat sinh da dugc thuc hién
qua Ung dung thanh toan di dong.

Chu thé hiéu va dong y rang viéc S6 hoa Thé
va sir dung Thé qua Ung dung thanh toan di
dong ngoai viéc tuan thu cac quy dinh da thoa
thuan véi LPBank tai Hop dong phat hanh va
st dung The, Diéu Kién Giao Dich Chung nay,
Chu thé dong thoi phai tuan thu cac thoéa thuan
hoic cac diéu khoan va diéu kién st dung dich
vu gitta Chu thé voi Nha cung cap dich vu va
cac don vi lién két lién quan dén viéc su dung
Ung dung thanh toan di dong duoc yéu cau bai
Nha cung cap dich vu.

Picu 3. Piang Ky, Sir Dung, Thay Poi, Cham
Durt Viéc S6 Hoa Thé Vao Thiét Bi Di Pong
Va Thuc Hién Giao Dich Thé Thong Qua
Ung Dung Thanh Toan Di Pong

Piéu kién dé KH dang ky S6 hoa Thé vao Thiét
bi di dong:

Thé do LPBank phat hanh, dang trong tinh
trang con hiéu luc va khdng bi khoa;

Chu thé sé hiru Thiét bi di dong da cai dat Ung
dung thanh toan di dong va tai khoan Vi trén
ung dung thanh toan di dong phai la cua Chu
thé;

Thiét bi di dong phai ¢ két néi mang di dong
3G, 4G, 5G hoac wifi.

transactions via the Mobile Payment Application,
the Cardholder agrees that the Card and the
Cardholder's card transactions have been
authenticated by a valid method in accordance
with the Card Issuance and Use Agreement. The
Cardholder in all cases commits to be responsible
for paying LPBank for all transactions that have
occurred via the Mobile Payment Application.

The Cardholder understands and agrees that the
Card Digitization and use of the Card via the
Mobile Payment Application, in addition to
complying with the provisions agreed with
LPBank in the Card Issuance and Use Agreement
and these General Transaction Terms, the
Cardholder must also comply with the agreements
or terms and conditions of service use between the
Cardholder and the Service Provider and affiliated
units related to the use of the Mobile Payment
Application required by the Service Provider.

Article 3. Register, Use, Change, Terminate
Card Digitization on Mobile Devices and Make
Card Transactions Through Mobile Payment
Applications

Conditions for customers to register for Card
Digitization on Mobile Device:

Card issued by L P Bank, still valid and not
locked,;

The Cardholder owns the Mobile Device with the
Mobile Payment Application installed and the
Wallet account on the Mobile Payment
Application must belong to the Cardholder;

Mobile device must have 3G, 4G, 5G or wifi
mobile network connection.



Viéc dang ky S6 héa Thé vao Thiét bi di dong,
thanh toan giao dich Thé qua Ung dung thanh
toan di dong duoc thuc hién theo quy trinh
dugc thiét 1ap, hudng dan trén Ung dung thanh
toan di dong va cac yéu cau, hudng dan khac
tir LPBank, Nha cung cip dich vu va cac bén
thir ba c6 lién quan ting thoi ky. Chu thé dong
Yy rang, cac quy trinh, hudng dan néu trén cé
thé dugc thay di, diéu chinh va Cha thé cam
két bao dam lubn tuan tha dung cac quy trinh,
huéng dan duoc ap dung.

Chu thé chiu trach nhiém bao quan Thiét bi
hop 1&, dam bao Thiét bi hop 1é khong bi sir
dung bai bat ky to chtc, cad nhan nao khéc
ngoai Chu thé (bao gom nhung khong gisi han
viéc bao dam rang Thiét bi hop & khdng bi
thay doi trai nguoc véi chinh sach phan mém
va phan cang caa nha san xuat tac thiét bi
khong trai qua cac thay do6i phan cing nhu vi
xu 1y, bd nhé, man hinh, cac cam bién phan va
thiét bi khdng trai qua cac thay doi phan mém
nhu jailbreaking hodc rooting, nghia 1a nguoi
dung khdng can thiép vao hé diéu hanh dé pha
v cac han ché do nha san xuét dit ra. Viéc nay
thudng lién quan dén viéc cai diat cac ung dung
hoac thuc hién cac tuy chinh khong dugc nha
san xuat chap thuan, diéu nay c6 thé dan dén
hé théng khong con 6n dinh hoic an toan.

va dam bao rang mat khau hay cac sé dinh
danh ca nhan khac cho phép str dung Thiét bi
hop 1& dé truy cap va su dung Thé caa Chu the
dé thuc hién thanh toan qua Ung dung thanh
toan di dong khong bi tiét 16/ chia sé cho bat
ky nguoi nao; va Chu thé phai hop tac thuc
hién tat ca cac yéu cau can thiét tr LPBank
va/hoic Nha cung cap dich vu va/hoic bén tha

Registering Card Digitization on Mobile Devices,
paying Card transactions via Mobile Payment
Application is carried out according to the
established procedures, instructions on Mobile
Payment Application and other requirements and
instructions from LPBank, Service Providers and
related third parties from time to time. Cardholder
agrees that the above procedures and instructions
may be changed, adjusted and Cardholder
commits to ensure compliance with the applicable
procedures and instructions.

The Cardholder is responsible for maintaining the
Eligible Device, ensuring that the Eligible Device
Is not used by any organization or individual other
than the Cardholder (including but not limited to
ensuring that the Eligible Device is not modified
In a manner contrary to the manufacturer's
software and hardware policies, i.e. the device
does not undergo hardware changes such as the
processor, memory, display, software sensors,
and the device does not undergo software changes
such as jailbreaking or rooting, i.e. the user does
not interfere with the operating system to
circumvent restrictions imposed by the
manufacturer. This often involves installing
applications or making customizations not
approved by the manufacturer, which may result
in the system no longer being stable or secure.

and ensure that the password or other personal
identification numbers that allow the use of the
Valid Device to access and use the Cardholder's
Card to make payments via the Mobile Payment
Application are not disclosed/shared to any
person; and the Cardholder must cooperate in
implementing all necessary requests from
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ba lién quan dé phong ngira, ngin chin giao
dich gian 1an, mat mét hay mat cip lién quan
dén Thiét bi hop 1é hoic bat ky The, thong tin
Thé nao da duoc Sb hoa vao Thiét bi di dong
cua Chu thé.

Truong hop Thiét bi hop 18 bi mét cip, that lac
hoac dau hiéu nhan dang sinh trac hoc (van tay,
khudn mat, méng mit,...) hay s dinh danh cé
nhan hay mat khau cho phép sir dung Thiét bi
hop 1& dé truy cap va su dung Thé caa Chu the
dé thuc hién thanh toan qua Ung dung thanh
toan di dong bi danh cap, bi 16 hodc nghi ngo
bi 19, hay Thé ctia Chu thé thuc hién giao dich
thanh toan qua Ung dung thanh toan di dong
ma khong duoc phép cua Chu the, Chu thé phai
théng bao ngay cho LPBank theo sé dién thoai
*8668/ (024) 6266 8668 hoic s6 dién thoai
khac theo thong bao ctua LPBank tirng thoi ky
hoic Biém giao dich gan nhat, khoa thé trén
ung dung LPbank. Khi xay ra cac truong hop
néu trén, trudc khi LPBank nhan dugc thong
béo tir Chu thé va ¢ xac nhan vé viéc da hoan
thanh viéc xu ly thong bao cua Chu thé, Chu
thé van hoan toan chiu trach nhiém vé céc giao
dich cua Thé do viéc Thiét bi hop 1& va/hoac
Thé bi lgi dung gay ra (bao gom nhung khong
gidi han trach nhiém thanh toan, hoan tra cho
LPBank gia tri giao dich Thé twong tng, trach
nhiém trong viéc chiu thiét hai ....).

Chu thé chiu trach nhiém cho tat ca cac giao
dich trén Thé cua Chu thé duogc thuc hién
thong qua Ung dung thanh toan di dong, khong
phu thudc vao viéc giao dich nay do Chu thé
thue hién hay bat ky ca nhan, t6 chirc khac thuc

LPBank and/or Service Providers and/or relevant
third parties to prevent, stop fraudulent
transactions, loss or theft related to the Valid
Device or any Card, Card information that has
been digitized into the Cardholder's Mobile
Device.

In case the Valid Device is stolen, lost or the
biometric identification mark (fingerprint, face,
iris, ...) or the personal identification number or
password allowing the use of the Valid Device to
access and use the Cardholder's Card to make
payments via the Mobile Payment Application is
stolen, disclosed or suspected of being disclosed,
or the Cardholder's Card makes payment
transactions via the Mobile Payment Application
without the Cardholder's permission, the
Cardholder must immediately notify LPBank at
the phone number 1800 577 758 or another phone
number as notified by LPBank from time to time
or the nearest Transaction Point, and lock the card
on the LPbank application. When the above cases
occur, before LPBank receives notification from
the Cardholder and confirms that the Cardholder's
notification has been processed, the Cardholder is
still fully responsible for the Card transactions
caused by the misuse of the Valid Device and/or
Card (including but not limited to the
responsibility for payment, refund to LPBank the
corresponding Card  transaction  value,
responsibility for damages, etc.).

The Cardholder is responsible for all transactions
on the Cardholder's Card made through the
Mobile Payment Application, regardless of
whether the transaction is made by the Cardholder
or any other individual or organization
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hién (do dugc Chu thé ay quyén, ay thac hoic
do bi loi dung). Chu thé dong y rang, tly thuoc
vao quy dinh nha san xuat Thiét bi di dong,
Chu thé c6 thé duoc yéu cau chap thuan giao
dich thanh toan Thé qua Ung dung thanh toan
di dongvai dau hiéu sinh tric hoc caa Chu thé,
s6 dinh dang ca nhan, hoac mat khau cua Cha
the. Khi Cha thé dang Ky thdng tin du hiu
sinh triac hoc, sé dinh danh ca nhan hoic mat
khau khac trén Ung dung thanh toan di dong,
viéc thu thap, luu trix, dang ky va thiét 1ap truy
cap Ung dung thanh toan di dong théng qua
dinh dang dau hiéu sinh tric hoc cua Chu the,
s dinh danh c& nhan, hoic sé mat khau khac
ctia Chu thé s& dugce thuc hién bang cong nghé
dang c6 trén Thiét bi hop Ié cua Chu thé. Vi
vay, khi Chu thé dang nhap vao Ung dung
thanh toan di dong va thuc hién xac thuc danh
tinh bang cong nghé trén Thiét bi hop 18 cua
Chu thé véi thong tin dau hiéu sinh trac hoc,
sb dinh danh ca nhan hoic cac sé mat khau
khac cua Chu the, nhitng thong tin nay s€ dugc
xac thuc va ddi chiéu bang viéc sir dung cong
nghé d6. Chu thé xac nhan va dong y rang Nha
cung cép dich vu 1a don vi chiu trach nhiém
kiém soat vé cdng nghé, ciing nhu tinh sin
sang, su kha dung, tinh nang, phuong thurc Xac
thuc, tinh an toan va dong b trén Thiét bi hop
¢ cua Chu thé. LPBank khdng chiu trach
nhiém cho bat ky giao dich nao duoc thuc hién
bang viéc sir dung Ung dung thanh toan di
dong va duoc xac thuc bang du hiéu sinh trac
hoc, s6 dinh danh c& nhan hay sé mat khau nao
khac cua Chu thé. Chu thé xac nhan hiéu, nhan
thic rd céc rai ro co thé xay ra lién quan dén
viéc st dung Ung dung thanh toan di dong va
chap nhan hoan toan d6i voi cac rai ro nay.

(authorized, entrusted or exploited by the
Cardnholder). The Cardholder agrees that,
depending on the regulations of the Mobile
Device manufacturer, the Cardholder may be
required to approve a Card payment transaction
via the Mobile Payment Application with the
Cardholder's biometrics, personal identification
number, or password. When the Cardholder
registers biometrics, personal identification
number, or other password on the Mobile
Payment Application, the collection, storage,
registration, and establishment of access to the
Mobile Payment Application through the format
of the Cardholder's biometrics, personal
identification number, or other password will be
performed using the technology available on the
Cardholder's Eligible Device. Therefore, when
the Cardholder logs into the Mobile Payment
Application and performs identity authentication
using technology on the Cardholder's Valid
Device with the Cardholder's biometric
information, personal identification number or
other password numbers, such information will be
authenticated and compared wusing that
technology. The Cardholder acknowledges and
agrees that the Service Provider is the entity
responsible for controlling the technology, as well
as the readiness, availability, features,
authentication methods, security and
synchronization on the Cardholder's Valid
Device. LPBank is not responsible for any
transactions made using the Mobile Payment
Application and authenticated by the Cardholder's
biometric information, personal identification
number or other password numbers. The



Chu thé ddng y va thira nhan rang céc lich sir
giao dich thé hién trén Ung dung thanh toéan di
dong lién quan tadi viéc st dung Thé cua Chu
thé trén Ung dung thanh toan di dong chi don
thuan thé hién su phé duyét cua LPBank d6i
véi giao dich cia Chu thé qua Ung dung thanh
toan di dong va sir dung Thiét bi hop 1 va hoan
toan khéng phan anh/lién quan dén cac hoat
dong sau khi phé duyét giao dich, bao gom
nhung khong giagi han ¢ cac hoat dong lién
quan dén thanh toan bu trir, x4c nhan gia tri,
quy d6i ngoai t&, hoan tién, hoan tra hay khiéu
nai. Vi thé gia tri giao dich, loai ngoai té hay
cac thong tin khac duoc hién thi trén lich st
giao dich cta tng dung thanh toan di dong lién
quan dén viéc sur dung Thé cua Chu thé qua
Ung dung thanh toan di dong s& co thé sai biét
véi gia tri sau khi bu trir, xac thuc va ghi co,
ghi no vao tai khoan Thé caa Chu thé. Chu the
ludn c6 nghia vu thanh toan gia tri hién thi trén
Sao ké Th¢ ctaa Chu thé phu hop vai thoa thuan
gitta LPBank va Chu thé tai Hop dong phat
hanh va st dung Thé.

Chu thé ddng y rang, khi Cha thé thuc hién
giao dich Thé thong qua Ung dung thanh toan
di dong, LPBank s¢ gui thdng bao lién quan
dén giao dich Thé d6 cho Chu thé théng qua
Thiét bi hop 1¢, khong phu thudc vao viéc
Thiét bi hop 18 d6 phai hoidc khong phai la thiét
bi ¢d sb dién thoai ma Chu thé da dang ky voi
LPBank. Chu thé cam két khong co bat ky

Cardholder acknowledges and understands the
possible risks associated with the use of the
Mobile Payment Application and fully accepts
these risks.

The Cardholder agrees and acknowledges that the
transaction history displayed on the Mobile
Payment Application related to the Cardholder's
use of the Card on the Mobile Payment
Application merely represents LPBank's approval
of the Cardholder's transaction via the Mobile
Payment Application and using the Valid Device
and does not reflect/relate to any activities after
the transaction approval, including but not limited
to activities related to clearing, value
confirmation, foreign currency conversion,
refund, reimbursement or complaint. Therefore,
the transaction value, foreign currency or other
information displayed on the transaction history
of the Mobile Payment Application related to the
Cardholder's use of the Card via the Mobile
Payment Application may differ from the value
after clearing, verification and crediting, debiting
to the Cardholder's Card account. The Cardholder
Is always obliged to pay the value displayed on
the Cardholder's Card Statement in accordance
with the agreement between LPBank and the
Cardholder in the Card Issuance and Use
Agreement.

The Cardholder agrees that, when the Cardholder
makes a Card transaction through the Mobile
Payment Application, LPBank will send
notifications related to that Card transaction to the
Cardholder via a Valid Device, regardless of
whether or not that Valid Device is the device
with the phone number that the Cardholder has
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khiéu nai, khiéu kién, tranh chap gi vé viéc
LPBank guri thong bao lién quan dén giao dich
Thé caa Chu thé tai Thiét bi hop 1€.

Thiét bi di dong duogc thay ddi va khong tuan
tha chinh sach phan mém hoac phan ciing cua
nha san xuit, bao gém viéc chinh sira (tat,
ngng) cac phan cting, phan mém — d6i khi
dugc biét dén nhu “Jailbreaking” — thi s&
khong dugc xem la Thiét bi hop Ié. Chu thé
thira nhan rang viéc st dung thiét bi c¢é chinh
stra dé thuc hién giao dich The thong qua Ung
dung thanh toan di dong 1a hoan toan bi cam
va 1a hanh dong vi pham cac diéu khoan va
diéu kién quy dinh tai Biéu Kién Giao Dich
Chung nay, va 1a co s& dé LPBank cham dut
quyén truy cap caa Cha thé vao Thé cia minh
qua Ung dung thanh toan di dong.

Chu thé dong y rang (i) Nha cung cap dich vu
la nha cung cap cong nghé Ung dung thanh
toan di dong dé hd tro cho viéc thyuc hién giao
dich Thé théng qua Ung dung Ung dung thanh
toan di dong; (ii) mang thanh toan tuong tng
c6 tén trén Thé caa Chu thé (bao gém nhung
khéng gigi han: MasterCard, VISA va cong ty
lien két Interlink) cling nhu cac nha thau phy,
dai 1y, va don vi lién két cua c4c to chuc do s&
c6 quyén truy cap vao nhiing théng tin nhat
dinh cua giao dich cua Chu thé vai cac
DVCNT duoc thuc hién thong qua Ung dung
Ung dyng thanh toan di dong, luu trit cac
thong tin Chu thé (bao gdm nhung khong gidi
han théng tin vé thé (khdng bao gom céc théng
tin phai duoc bao mat theo quy dinh cua phap
luat), giao dich thé ...) dé phuc vu cho viéc
Chu thé dang ky st dung Ung dung thanh toan

registered with LPBank. The Cardholder commits
not to have any complaints, lawsuits, or disputes
about LPBank sending notifications related to the
Cardholder's Card transaction to the Valid
Device.

Mobile Devices that are modified and do not
comply with the manufacturer's software or
hardware policies, including the modification
(disabling, stopping) of hardware, software —
sometimes known as “Jailbreaking” — will not be
considered as Valid Devices. The Cardholder
acknowledges that the use of modified devices to
perform Card transactions through the Mobile
Payment Application is strictly prohibited and is
a violation of the terms and conditions set forth in
these General Terms and Conditions, and is the
basis for LPBank to terminate the Cardholder's
access to his/her Card through the Mobile
Payment Application.

The Cardholder agrees that (i) the Service
Provider is the provider of the Mobile Payment
Application technology to support the execution
of Card transactions through the Mobile Payment
Application Application; (ii) the respective
payment network named on the Cardholder's Card
(including but not limited to: MasterCard, VISA
and its affiliates Interlink) as well as their
subcontractors, agents, and affiliates will have
access to certain information of the Cardholder's
transactions with the Merchants conducted
through the Mobile Payment Application
Application, store the Cardholder's information
(including but not limited to card information
(excluding information that must be kept
confidential according to the provisions of law),
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di dong, S6 hoa Thé, thuc hién giao dich The
qua Ung dung thanh toan di dong. Chu thé
thira nhan rang viéc thu thap, luu trix, sir dung
va tiét 16 cé4c thong tin ca nhan do chinh Chu
thé cung cap truc tiép cho Ung dung thanh toan
di dong, hoac cac mang thanh toan twong ng
trén Thé, hoic cac bén tha ba tham gia hd tro
cho Ung dung thanh toan di dong s& duoc diéu
chinh bai chinh sach bao mat cua cac bén do,
LPBank khéng tham gia va khéng chiu trach
nhiém vé chinh séch bao mat cia cac bén nay.

Truong hop DVCNT ap dung chuong trinh
khuyén méai cho Chu thé nhu giam gia, hoan
tién hay nhirng wu dii khac (‘Uu Dai’) khi thuc
hién thanh toan qua Ung dung thanh toén di
dong, tuy thudc vao chinh sach cia BVCNT,
DVCNT c6 thé quy dinh cac diéu khoan va
diéu kién ap dung Uu Dai. Viéc ap dung, ding
ap dung, thay doi cac Uu Dai, diéu khoan va
diéu kién ap dung Uu Dai duogc thyc hién theo
quy dinh cia DPVCNT va théa thuan (néu co)
gitta Chu thé va DVCNT. Chu thé dong y rang,
moi tranh chap, khiéu nai, khiéu kién (néu co)
phat sinh lién quan dén viéc hudng, ap dung
Uu Dii sé do Chu thé va DVCNT chiu trach
nhiém giai quyét, hoan toan khong lién quan
dén LPBank. LPBank s& khong chiu trach
nhiém cho bat ky tén that hay mat mat xay ra
do bat ky twong tac nao gitta DVCNT va Chu
thé lién quan dén nhimg Uu dai do.

card transactions, etc.) to serve the Cardholder's
registration to use the Mobile Payment
Application, Card Digitization, and execution of
Card transactions through the Mobile Payment
Application  Application. The Cardholder
acknowledges that the collection, storage, use and
disclosure of personal information provided
directly by the Cardholder to the Mobile Payment
Application, or the corresponding payment
networks on the Card, or third parties
participating in supporting the Mobile Payment
Application will be governed by the privacy
policies of those parties, LPBank does not
participate in and is not responsible for the
privacy policies of these parties.

In case the Merchant applies a promotion program
to the Cardholder such as discount, refund or
other incentives (‘Promotion’) when making
payment via the Mobile Payment Application,
depending on the Merchant's policy, the Merchant
may stipulate the terms and conditions for
applying the Promotion. The application,
termination of application, change of Promotion,
terms and conditions for applying the Promotion
shall be carried out in accordance with the
Merchant's regulations and the agreement (if any)
between the Cardholder and the Merchant. The
Cardholder agrees that any disputes, complaints,
lawsuits (if any) arising in relation to the
enjoyment and application of the Promotion shall
be the responsibility of the Cardholder and the
Merchant, and shall not be related to LPBank.
LPBank shall not be responsible for any loss or
damage arising from any interaction between the
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Tuy thudc vao cac quy dinh phap luat hién
hanh, vao bét ky thoi diém nao, LPBank co
quyén (i) cham dut viéc thuc hién giao dich
The thong qua Ung dung thanh toan di dong
cua Chu thé; (i) Biéu chinh hay tam ngung céc
loai giao dich, thiét lap, quy dinh hoic thay d6i
gia tri giao dich Thé duoc thuc hién thong qua
Ung dung thanh toan di dong. Khi c6 cac thay
d6i néu trén, LPBank s& théng bao cho Chu thé
bang mot, mot sé trong cac phuong thic lién
hé do LPBank trién khai ting thoi ky bao gom
phuong thirc guri van ban thong bao tdi dia chi
cua Chu thé, goi dién thoai, gui tin nhan SMS
ti s6 dién thoai cua Chu thé, giri email téi Chu
thé, guri thong bao tai Thiét bi hop 18 cua Chu
thé, thong béo trén website chinh thac cua
LPBank  (website:  www.lpbank.com.vn
(https://Ipbank.com.vn/)).

LPBank c6 thé thay doi hoic bo sung noi dung
cua Piéu Kién Giao Dich Chung nay va cap
nhat 1én Ung dung thanh toan di dong. Cha thé
dugc coi la chap thuan toan bo nhiing ndi dung
stra d6i theo théng bao cua LPBank néu Chu
thé tiép tuc str dung Thé théng qua Ung dung
thanh toan di dong sau khi LPBank thdng bao.
Néu Chu thé khong ddng y vai cac ndi dung
stra d6i, diéu chinh cua LPBank, Chu thé duoc
quyén x6a thdng tin Thé trén Ung dung thanh
toan di dong, cham dut thue hién giao dich Thé
thong qua Ung dung thanh toan di dong.

LPBank c6 quyen tam dung hoac cham dut
viéc str dung Thé trén Ung dung thanh toan di
dong cua Chu thé hoac tur choi thanh toan ma

Merchant and the Cardholder related to such
Promotions.

Subject to current legal regulations, at any time,
LPBank has the right to (i) terminate the
implementation of Card transactions through the
Cardholder's Mobile Payment Application; (ii)
Adjust or suspend the types of transactions, set up,
regulate or change the value of Card transactions
made through the Mobile Payment Application.
When there are any of the above changes, LPBank
will notify the Cardholder by one or more of the
contact methods deployed by LPBank from time
to time, including sending a written notice to the
Cardholder's address, calling, sending an SMS
message to the Cardholder's phone number,
sending an email to the Cardholder, sending a
notification to the Cardholder's valid Device, and
posting on LPBank's official website (website:
www.lpbank.com.vn (https://Ipbank.com.vn/)).

LPBank may change or supplement the content of
these General Terms and Conditions and update it
on the Mobile Payment Application. The
Cardholder is deemed to have accepted all the
amendments as notified by LPBank if the
Cardholder continues to use the Card via the
Mobile Payment Application after LPBank's
notification. If the Cardholder does not agree with
the amendments and adjustments of LPBank, the
Cardholder has the right to delete the Card
information on the Mobile Payment Application
and terminate the Card transactions via the
Mobile Payment Application.

LPBank has the right to suspend or terminate the
use of the Card on the Cardholder's Mobile
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khdng can co thong bao trudc ddi véi céc
truong hop sau:

Chu thé vi pham cic quy dinh cua Phap luat
hoac vi pham thoa thuan vai Ngan hang.

LPBank phét hién, nhan dinh, danh gia rang
cac giao dich Thé dugc thuc hién thdng qua
Ung dung thanh toan di dong la céc giao dich
gia mao/gian lan hoac bi nghi ngo la gia
mao/gian lan, hoic Ung dung thanh toan di
dong bi stir dung trai muc dich hoac bi loi dung.

LPBank déanh gia hodc nghi ngo giao dich the
cua KH ¢0 lién quan den rua tien/tai tro khung
bo/tai trg pho bién vii khi huy diét hang loat

Chu thé 1a déi twong thudc (i) danh sach den
va danh sach canh bao theo quy dinh cua phap
luat vé phong, chdng rua tién; (i) danh sach to
chuc, ca nhan bi chi dinh theo quy dinh cua
phap luat vé phong, chdng phd bién vii khi hay
diét hang loat; (iii) danh sach té chic, ca nhan
lién quan dén khing bd, tai trg khang bd theo
quy dinh cua phap luat vé phong, chong khing
bd, (iv) Cac danh sach khac duoc LPBank sir
dung trong hoat dong phong chdong rua tién,
chéng tai trg khung b, phong, chéng phé bién
vii khi huy diét hang loat, tudn tha cdm van
trong tung thoi ky.

Chu thé khdng phdi hogp cung cép cac thong
tin, chung tir theo yéu cau caa LPBank dé phuc
vu cOng tac tuan thu quy dinh caa phép luat
Viét Nam vé phong chdng rua tién, chéng tai
tro khung b, phong, chéng phéd bién vii khi
huy diét hang loat trong tirng thoi ky.

Payment Application or refuse payment without
prior notice in the following cases:

The cardholder violates the provisions of the Law
or violates the agreement with the Bank.

LPBank detects, determines and assesses that
Card transactions made through the Mobile

Payment  Application are fake/fraudulent
transactions or are suspected of Dbeing
fake/fraudulent, or the Mobile Payment

Application is being used for the wrong purpose
or being exploited.

LPBank assesses or suspects that the customer's
card transaction is related to money
laundering/terrorist  financing/proliferation of
weapons of mass destruction.

The cardholder is a subject on (i) the blacklist and
warning list as prescribed by the law on anti-
money laundering; (ii) the list of designated
organizations and individuals as prescribed by the
law on anti-proliferation of weapons of mass
destruction; (iii) the list of organizations and
individuals related to terrorism and terrorist
financing as prescribed by the law on anti-
terrorism; (iv) Other lists used by LPBank in anti-
money laundering, anti-terrorism financing, anti-
proliferation of weapons of mass destruction
activities, and embargo compliance in each
period.

The cardholder does not cooperate in providing
information and documents as requested by
LPBank to comply with the provisions of
Vietnamese law on anti-money laundering, anti-
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Theo yéu cau caa co quan Nha nudc ¢ tham
quyén tai Viét Nam hoic theo quy dinh cua
phap luat.

Céc trudng hop khac ma LPBank thay la can
thiét dé bao dam an toan cho Thé va céc giao
dich thé cua Chu thé.

Viéc xo0a thong tin Thé dugc dang ky va ma
hoa trén Ung dung thanh toan di dong khong
lam anh huéng dén hiéu luc cua Thé caa Chu
the, Chu thé van cd thé s dung Thé theo quy
dinh tai Hop dong phat hanh va sir dung Thé.

Piéu 4. Trach Nhiém, Cam Két Cia Chi
Thé

Chu thé c6 trach nhiém cung cap day du céc
thong tin phuc vu cho viéc S6 hda The, thuc
hién giao dich Thé théng qua Ung dung thanh
toan di dong va dam bao rang tat ca cac thong
tin cung cip cho LPBank 1a chinh xac, day du
va cap nhat nhat.

Chu thé déng y véi cac noi dung lién quan dén
cac hoat dong trong quy trinh xtr ly dir liéu ca
nhan tai LPBank

Tuén tha Hop dong phat hanh va sir dung Thé
ghi ng Thé tin dung, Piéu Kién Giao Dich
Chung nay, cac thu tuc dang ky, va cac hudng
dan khac caa LPBank, Nha cung cap dich vu
va cac bén lién quan. Tu trang bi, bao tri, bao
dam an toan cac Thiét bi hop Ié.

Chu the c6 trach nhiém thong bao kip thoi cho
LPBank khi c6 bat ky sy thay d6i nao lién quan
den so dién thoai di dong, viéc ngung st dung

terrorist financing, and anti-proliferation of
weapons of mass destruction in each period.

At the request of a competent State agency in
Vietnam or as prescribed by law.

Other cases that LPBank deems necessary to
ensure the safety of the Card and the Cardholder's
card transactions.

Deleting the Card information registered and
encrypted on the Mobile Payment Application
does not affect the validity of the Cardholder's
Card. The Cardholder can still use the Card
according to the provisions of the Card Issuance
and Use Agreement.

Article 4. Responsibilities and Commitments of
Cardholders

The Cardholder is responsible for providing
complete information for Card Digitization,
performing Card transactions via the Mobile
Payment Application and ensuring that all
information provided to LPBank is accurate,
complete and up-to-date.

The cardholder agrees to the contents related to
the activities in the personal data processing
process at LPBank.

Comply with the Agreement on issuance and use
of Debit Cards and Credit Cards, these General
Terms and Conditions, registration procedures,
and other instructions of LPBank, Service
Providers and related parties. Self-equip, maintain
and ensure the safety of valid Equipment.

The Cardholder is responsible for promptly
notifying LPBank of any changes related to the
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dich vu véi nha cung cap mang di dong, Thiét
bi hop 1& bi mat, that lac, Thé bi mat hoic dau
hiéu sinh tric hoc hay s dinh danh c& nhan
hay mat khau cho phép sir dung Thiét bi hop 1¢
dé truy cap va str dung Thé caa Chu thé dé thuc
hién thanh toan qua Ung dung thanh toan di
dong bi danh cap, bi 16 hodc nghi ngo bi 16.
Trie khi nhan dugc théng bdo cua Chu thé,
LPBank s& tiép tuc xu 1y c4c giao dich Thé caa
Chu thé dugc thuc hién thong qua Ung dung
thanh toan di dong, cung cip cac dich vu (bao
gom nhung khong gidi han viéc gui Activation
code cho Chu thé dé xac thyuc khi dang ky S6
hoa Thé (néu Chu thé ding ky nhan Activation
code thong qua tin nhin SMS) qua sb dién
thoai di dong ma Chu thé da dang ky.

Chu thé cam két hiéu rd rang: (i) Bat ky ca
nhan nao c6 thé mo khoa Thiét bi hop 1é cua
Chu thé s& c6 thé thyc hién giao dich bang viéc
su dung Thé cua Chu thé da dugc dang ky trén
Ung dung thanh toan di dong; (ii) Truong hop
Chu thé st dung phuong thitc dang nhap vao
Ung dung thanh toan di dong trén Thiét bi hop
1& bang dau hiéu sinh tric hoc thi bat ky dir liéu
sinh tric hoc nao duge luu trix trén Thiét bi hop
1& cia Chu thé déu c6 thé truy cap vao Thé cua
Chu thé trong Ung dung thanh toan di dong dé
thuc hién giao dich. Theo d6, khi Thé cua Chu
thé da duoc sé héa vao Ung dung thanh toan
di dong caa mot Thiét bi hop 1€, Chu thé chiu
trach nhiém va dam bao rang:

mobile phone number, the termination of service
with the mobile network provider, the loss of the
Valid Device, the loss of the Card or the biometric
signs or personal identification number or
password that allows the use of the Valid Device
to access and use the Cardholder's Card to make
payments via the Mobile Payment Application are
stolen, disclosed or suspected of being disclosed.
Unless notified by the Cardholder, LPBank will
continue to process the Cardholder's Card
transactions made via the Mobile Payment
Application, providing services (including but not
limited to sending the Activation code to the
Cardholder for authentication when registering
for Card Digitization (if the Cardholder registers
to receive the Activation code via SMS) via the
mobile phone number that the Cardholder has
registered.

The Cardholder acknowledges and agrees that: (i)
Any individual who can unlock the Cardholder’s
Eligible Device will be able to make a transaction
using the Cardholder’s Card registered on the
Mobile Payment Application; (ii) In the event that
the Cardholder uses the biometric method of
logging into the Mobile Payment Application on
the Eligible Device, any biometric data stored on
the Cardholder’s Eligible Device will be
accessible to the Cardholder’s Card in the Mobile
Payment Application to make a transaction.
Accordingly, once the Cardholder’s Card has
been digitized into the Mobile Payment
Application of an Eligible Device, the Cardholder
Is responsible for and warrants that:
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Ung dung thanh toan di dong khong duoc chia
sé cho bat ky ngudi nao khac va chi dugc sur
dung bai chinh Chu thé;

Chu thé ludn giit s6 dinh danh ca nhan hay mat
khau caa Chu thé trén Thiét bi hop 1¢ an toan
nhu ddi véi mat khau ngan hang truc tuyén,
mat khau thé cua Chu thé, bao gom viéc
khéng:

Chia sé vai bat ky ai:
Ghi chi/luu trit va mang theo mat khau cling

v6i Thiet bi hop ¢ hay bat ky vat dung nao cé
thé bi danh cap cung véi Thiét bi hop 1€;

Chon mat khau hay mé s6 dinh danh c& nhén
de doan, chang han nhu ngay sinh hay thong
tin c6 thé doan duoc tir tén cua Chu thé;

Mat canh giac dé 1am 16 mat khau hay sé dinh
danh ca nhan.

Chu thé phai giir Thiét bi hop 1é duoc an toan
va ludn can trong dé bao dam an toan cho Thiét
bi hop 1€, ngay ca tai noi & cua Chu thé (bao
gom viéc khoa Thiét bi hop 18 khi khéng st
dung hay khi khéng trong tam kiém soat va
bang viéc cap nhat phan mém chéng vi-rdt cho
Thiét bi hop 16);

Xoa ding ky Thé trén Ung dung thanh toan di
dong trudc khi tir bo, chuyén quyen s¢ hiru hay
tidu hity Thiét bi hop 1.

Chu thé cam két hiéu rd va déng y rang, nham
phuc vu cho viéc Cha thé ding ky S6 hda Thé
vao Thiét bi di dong, thanh toan Thé qua Ung
dung thanh toan di dong, cac thdng tin cua Chu
the, théng tin Thé caa Chu thé, bao gom nhung

The mobile payment application must not be
shared with any other person and must only be
used by the Cardholder himself;

The Cardholder shall always keep the
Cardholder's personal identification number or
password on the Valid Device as secure as the
Cardholder's online banking password or card
password, including by not:

Share with anyone;

Note/store and carry the password with the Valid
Device or any item that could be stolen with the
Valid Device;

Choose a password or personal identification
number that is easy to guess, such as a date of
birth or information that can be guessed from the
Cardholder's name;

Be careful to reveal your password or personal
identification number.

The Cardholder must keep the Eligible Device
secure and take reasonable care to ensure the
security of the Eligible Device, even at the
Cardholder's residence (including locking the
Eligible Device when not in use or when not under
control and by keeping the Eligible Device's anti-
virus software up to date);

Deregister the Card from the Mobile Payment
Application before abandoning, transferring
ownership of, or destroying the Eligible Device.

The Cardholder commits to clearly understand
and agree that, in order to serve the Cardholder's
registration of Card Digitization on Mobile
Device, Card payment via Mobile Payment
Application, the Cardholder's information,
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khdng gisi han thong tin vé giao dich Thé cua
Chu thé, mot phan théng tin sé Thé cia Cha
thé ... c6 thé dugc cung cap cho, luu trit boi
c4c to chic lién quan c6 ky két Hop dong, thoa
thuan véi LPBank nham muc dich phuc vu cho
viéc Chi thé ding ky, thanh toan Thé qua Ung
dung thanh toan di dong.

Chu thé thira nhan rang LPBank khong phai la
mot bén trong ban diéu khoan va diéu kién vé
st dung Ung dung thanh toan di dong giira
Nha cung cip dich vu va Chu thé. LPBank
khong so hitu va cling khong chiu trdch nhiém
cho Ung dung thanh toan di dong va cac Thiét
bi di dong. LPBank khdng cung cap bat ky bao
dam nao cho Ung dung thanh toan di dong va
cac Thiét bi di dong, khdng chiu trach nhiém
duy tri hay thuc hién bat ky dich vu hd tro nao
d6i voi Ung dung thanh toan di dong va
LPBank s& khong chiu trach nhiém d6i voi bat
ky khiéu nai, thiét hai, trach nhiém, chi phi, ton
that xdy ra lién quan dén tng dung Ung dung
thanh toan di dong, bao gém nhung khong gigi
han ¢ bat ky khiéu nai ndo vé trach nhiém san
pham cua bén tht ba, khiéu nai ring Ung dung
thanh toan di dong khéng tuan thu cac quy
dinh phap luat hién hanh, hay khiéu nai phét
sinh tir quy dinh vé bao vé quyén loi ngudi tiéu
dung hay cac quy dinh twong tu, va cac khiéu
nai lién quan dén vi pham vé sé hitu tri tug. Bat
ky yéu cau hay khiéu nai nao lién quan dén
viéc strdung Ung dung thanh toan di dong, bao
gom ca cac khiéu nai lién quan dén quyén so
hitu tri tué déu phai dugc giai quyét truc tiép
véi Nha cung cap dich vu. LPBank khdng
khuyén nghi, chitng nhan hay thuc hién bat ky
tuyén bd hoic bao dam dudi bat ky hinh thic

Cardholder's Card information, including but not
limited to information about the Cardholder's
Card transactions, part of the Cardholder's Card
number information... may be provided to, stored
by related organizations that have signed
Contracts and agreements with LPBank for the
purpose of serving the Cardholder's registration
and Card payment via Mobile Payment
Application.

The Cardholder acknowledges that LPBank is not
a party to the terms and conditions of use of the
Mobile Payment Application between the Service
Provider and the Cardholder. LPBank does not
own and is not responsible for the Mobile
Payment Application and the Mobile Devices.
LPBank does not provide any warranty for the
Mobile Payment Application and the Mobile
Devices, is not responsible for maintaining or
performing any support services for the Mobile
Payment Application and LPBank will not be
responsible for any claims, damages, liabilities,
costs, losses arising in connection with the Mobile
Payment Application, including but not limited to
any claims regarding third party product liability,
claims that the Mobile Payment Application does
not comply with applicable laws, or claims arising
from consumer protection regulations or similar
regulations, and claims related to intellectual
property infringement. Any inquiries or
complaints regarding the use of the Mobile
Payment Application, including complaints
regarding intellectual property rights, must be
addressed directly to the Service Provider.
LPBank does not recommend, endorse or make
any representations or warranties of any kind
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nao vé su van hanh hoac hoat dong cua Thiét
bi hop 1€ cua Chu thé. Chu thé chiu trach
nhiém cho viéc lya chon Thiét bi hop 18 va cho
tat ca cac van dé lién quan dén viéc van hanh,
hoat dong va cac chi phi lién quan téi Thiét bi
hop 1€ do.

Khéach hang cam két khéng sir dung thé nham
thuc hién hoic lién quan dén cac hanh vi rira
tién/tai tro khung bd/tai trg phd bién vii khi
huay diét hang loat va cac hanh vi vi pham phap
luat khac. Hoan toan chiu trach nhiém va céac
ton that phat sinh (néu c6) néu vi pham céc noi
dung nay.

Piéu 5. Mién Trir Trach Nhiém

LPBank duoc mién trach nhiém ddi vai tat ca
nhitng thiét hai, ton that ciia Chu thé phéat sinh
trong qué trinh st dung Ung dung thanh toan
di dong trong nhiing trueong hop dudi day:

Chu thé khéng tuan theo nhirng trach nhiém/
cam két tai Diéu Kién Giao Dich Chung nay
va cac cam két khac caa Chu thé vai LPBank
dugc quy dinh tai Hop dong phat hanh va sir
dung Thé.

To chfrc,,cé nhan khac sir dung va’/hoac bao
quan Thiét bi hop 1€ caa Chu thé.

Thiét bi hop 1¢ ctua Cha thé bi hu hong hoic bi
16i.

Bat ct vi pham ndo cua Chu thé d6i voi cac
quy dinh vé sir dung Ung dung thanh toan di
dong gitta Nha cung cp dich vy va Cha thé
gay ra anh hudng toi viéc s dung Ung dung
thanh toan di dong.

regarding the operation or performance of the
Cardholder's Eligible Device. The Cardholder is
responsible for the selection of the Eligible
Device and for all matters relating to the
operation, performance and costs associated with
such Eligible Device.

The customer commits not to use the card to carry
out or be involved in money laundering/terrorist
financing/weapons of mass destruction financing
and other illegal acts. The customer is fully
responsible for any losses (if any) arising from
violating these contents.

Article 5. Disclaimer

LPBank is exempted from liability for all
damages and losses of the Cardholder arising
during the use of the Mobile Payment Application
in the following cases:

The Cardholder fails to comply with the
responsibilities/commitments in these General
Terms of Transaction and other commitments of
the Cardholder to LPBank as stipulated in the
Card Issuance and Use Agreement.

Other organizations or individuals using and/or
maintaining the Cardholder's Eligible Device.

The Cardholder's valid device is damaged or
defective.

Any violation by the Cardholder of the
regulations on the use of the Mobile Payment
Application between the Service Provider and the
Cardholder that affects the use of the Mobile
Payment Application.
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Cac 16i phat sinh tir phia Nha cung cap dich vu
va cac bén khéc cung tham gia cung cap Ung
dung thanh toan di dong.

Bat ctr sy kién bat kha khang nao bao gém
nhung khong gidi han boi thién tai, dinh cong,
hodc cac yéu cau hay chi thi cia Chinh phu va
cac co quan nha nudc, nguoi co tham quyén
khac.

Ung dung thanh toan di dong bi 16i, cham tré,
gian doan, hay cham dat vi bat ky Iy do gi.

Chu thé khong théng béo kip thoi cho LPBank
khi Thiét bi hop 1é bi mat cap/loi dung va/hoic
nghi ngo Thiét bi hop Ié bi loi dung, 16 théng
tin bao mat ....

Viéc Chu thé dé mat, mat cap, 16 tai khoan
dang nhap Ung dung thanh toan di dong, mat
khau, Activation code va/hoac cac yéu té dinh
danh khac ma LPBank hoac Nha cung cap dich
vu cung cap dan dén nguoi khac sir dung cac
thong tin nay dé st dung Ung dung thanh toan
di dong hoic tiép can nhiing thong tin ma Ung
dung thanh toan di dong cung tng.

Trong bat ky truong hop nao, LPBank s&
khong chiu trach nhiém cho bat ky thiét hai
truc tiép, gian tiép, mang tinh tring phat, ngau
nhién, dac biét, phéat sinh, bao gom nhung
khong gidi han ¢ thiét hai vé loi nhuan, danh
tiéng, viéc str dung, dit liéu hay cac thiét hai vo
hinh khéc, phat sinh tir viéc sir dung, hoac
khong thé st dung, hoic sy khdng san sang cua
Ung dung thanh toan di dong, bao gém ca viéc
Chu thé khong thé thuc hién giao dich Thé
thong qua Ung dung thanh toan di dong.
LPBank khong chiu bat ky trach nhiém nao dbi
véi bat ky: (i) 181, sy nham 13n, hay noi dung

Errors arising from the Service Provider and other
parties involved in providing the Mobile Payment
Application.

Any force majeure event including but not limited
to natural disasters, strikes, or requests or
directives of the Government and other state
agencies or competent persons.

Mobile payment applications are subject to errors,
delays, interruptions, or termination for any
reason.

The Cardholder fails to promptly notify LPBank
when the Valid Device is stolen/abused and/or
suspects that the Valid Device is abused,
confidential information is disclosed, etc.

The Cardholder's loss, theft, or disclosure of the
Mobile Payment Application login account,
password, Activation code, and/or other
identification factors provided by LPBank or the
Service Provider leads to others using this
information to use the Mobile Payment
Application or accessing the information
provided by the Mobile Payment Application.

In no event shall LPBank be liable for any direct,
indirect, punitive, incidental, special,
consequential damages, including but not limited
to damages for loss of profits, reputation, use, data
or other intangible damages, arising out of the use,
or inability to use, or unavailability of the Mobile
Payment Application, including the Cardholder's
inability to make Card transactions through the
Mobile Payment Application. LPBank shall not
be liable for any: (i) errors, mistakes, or
inaccuracies in content; (ii) damage to health or
property of any kind arising from the Cardholder's
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khdng chuan xac; (ii) thiét hai vé stc khoe hay
vé tai san dudi bat ky hinh thic nao phat sinh
tr viéc Chu thé truy cap hoac sir dung Ung
dung thanh toan di d6ng, bao gdm viéc Chu thé
thuc hién giao dich Theé théng qua Ung dung
thanh toan di dong; (iii) bat ky su gian doan
hay ngung két ni tir hoac ¢én Ung dung thanh
toan di dong; (iv) bat ky phan mém gay hai, ma
doc (virus, trojan, horses) hoac cac loai tuong
tu duoc truyén dén Ung dung thanh toan di
dong hoic qua Ung dung thanh toan di dong
boi bat ky bén tha ba nao; (v) bat ky 13i, su
thiéu s6t trong bat ky noi dung, va nhiing mat
mat, ton that gay ra do viéc str dung bat ky noi
dung nao duoc ding tai, gui thu dién tir, truyén
tai hay bat ky phuong thitc ndo khéc gidp hién
thi noi dung qua Ung dung thanh toan di dong.
biéu 6. Phi

Ty thudc vao chinh sach va quyét dinh cua
LPBank trong ting thoi ky, LPBank ¢ thé thu
hoac khéng thu cac khoan phi lién quan dén
viéc thuc hién giao dich Thé thong qua Ung
dung thanh toan di dong. Khi c¢6 cac thay doi
vé chinh séch phi, LPBank s& théng bao cho
Chu thé bang mot, mot s trong cac phuong
thire lién hé do LPBank trién khai ting thoi ky
bao gom nhung khong giéi han phuong thirc
gui van ban théng bao tdi dia chi caa Chu thé,
goi dién thoai, giri tin nhan SMS t&i s6 dién
thoai cua Chu thé, gui email t6i Chu thé, gui
théng bao tdi Thiét bi hop 1é caa Chu the,
thong bao trén website chinh thuc cua LPBank
(website: www.lpbank.com.vn
(http://www.lpbank.com.vn)). Chu thé duogc
coi 1a chap thuan toan bo nhitng ndi dung sira
d6i theo théng bao cua LPBank néu Chu thé
tiép tuc sir dung Thé théng qua Ung dung
thanh toan di dong sau khi LPBank théng bao.
Néu Chu thé khong dong y véi cac noi dung

access to or use of the Mobile Payment
Application, including the Cardholder's making
Card transactions through the Mobile Payment
Application;  (iii) any interruption  or
disconnection from or to the Mobile Payment
Application; (iv) any harmful software, malicious
code (viruses, trojan horses) or the like
transmitted to or through the Mobile Payment
Application by any third party; (v) any errors,
omissions in any content, and any loss or damage
arising from the use of any content posted,
emailed, transmitted or otherwise made available
via the Mobile Payment Application.

Article 6. Fee

Depending on LPBank's policies and decisions
from time to time, LPBank may or may not collect
fees related to the implementation of Card
transactions via the Mobile Payment Application.
When there are changes in the fee policy, LPBank
will notify the Cardholder by one or more of the
contact methods deployed by LPBank from time
to time, including but not limited to sending a
written notice to the Cardholder's address, calling,
sending an SMS message to the Cardholder's
phone number, sending an email to the
Cardholder, sending a notice to the Cardholder's
valid Device, and posting on LPBank's official
website (website: www.lpbank.com.vn
(http://www.lpbank.com.vn)). The Cardholder is
deemed to have accepted all the amendments as
notified by LPBank if the Cardholder continues to
use the Card via the Mobile Payment Application
after LPBank's notification. If the Cardholder
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stra doi, diéu chinh caa LPBank, Chu thé dugc
quyén x6a thdng tin Theé trén Ung dung thanh
toan di dong, cham dut thue hién giao dich Thé
thong qua Ung dung thanh toan di dong. Dé
tranh hiéu nham, LPBank va Chu thé thdng
nhat rang, cac loai phi lién quan dén viéc st
dung mang di dong, 3G, 4G, Wifi ... do nha
cung cap dich vu vién thong thu hoic céc
khoan phi khac lién quan dén viéc tai, sir dung
Ung dung thanh toan di d6ng do Nha cung cap
dich vu vd/hoic bén thi ba lién két véi Nha
cung cap dich vu va/hoic duoc Nha cung cap
dich vu ay quyén thu thuc hién theo quy dinh
cia cac don vi d6 va khong lién quan dén
LPBank.

LPBank khong chiu trach nhiém vai nhirng chi
phi phét sinh (néu cd) trong viéc tai, st dung
Ung dung thanh toan di dong do Nha cung cap
dich vu quy dinh, hoic lién quan dén dich vy
do bén tha ba cung cap (bao gdm ca nha mang
dién thoai) dé hd tro viéc st dung Ung dung
thanh toan di dong.

Piéu 7. Tuyén Bé Va Bao Pam

Chu thé tuyén bd va bao dam véi LPBank
rang: (i) Thé ma Cha thé S6 hda vao Thiét bi
di dong, thém vao trén Ung dung thanh toan di
dong la Thé caa Chu thé, do LPBank phéat hanh
cho Chu thé; (ii) Chu thé va tat ca cac giao dich
duoc thuc hién boi Chu thé sé& tuan thu tat ca
cac quy dinh cua phap luat hién hanh ap dung
cho Chu thé, bao gom ca cac quy dinh phép
luat vé thué; (iii) Chu thé s& khong str dung
Thé cia Chu thé qua Ung dung thanh toan di
dong cho bat ky muc dich gian 1an nao, hoac
theo bat ky cach thuc nao co su can thiép vao
hé thdng van hanh cua Ung dung thanh toén di

does not agree with the amendments and
adjustments of LPBank, the Cardholder has the
right to delete the Card information on the Mobile
Payment Application and terminate the Card
transactions via the Mobile Payment Application.
To avoid misunderstandings, LPBank and the
Cardholder agree that fees related to the use of
mobile networks, 3G, 4G, Wifi ... collected by
telecommunications service providers or other
fees related to downloading and using the Mobile
Payment Application collected by the Service
Provider and/or a third party affiliated with the
Service Provider and/or authorized by the Service
Provider shall be collected in accordance with the
regulations of those units and are not related to
LPBank.

LPBank is not responsible for any costs incurred
(if any) in downloading and using the Mobile
Payment Application as prescribed by the Service
Provider, or related to services provided by third
parties (including phone carriers) to support the
use of the Mobile Payment Application.

Article 7. Representations and Warranties

The Cardholder represents and warrants to
LPBank that: (i) the Card that the Cardholder
digitizes into the Mobile Device, added to the
Mobile Payment Application is the Cardholder's
Card, issued by LPBank to the Cardholder; (ii) the
Cardholder and all transactions made by the
Cardholder will comply with all applicable laws
applicable to the Cardholder, including tax laws;
(iii) the Cardholder will not use the Cardholder's
Card via the Mobile Payment Application for any
fraudulent purposes, or in any manner that
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dong; va (iv) viéc sur dung Thé caa Cha thé lién  interferes with the operating system of the Mobile

quan dén Ung dung thanh toan di dong s& tudn  Payment Application; and (iv) the Cardholder's

theo Bicu Kign Giao Dich Chung nay va Hop yse of the Card in connection with the Mobile

dong phat hanh va st dung The. Payment Application will comply with these
General Terms and Conditions and the Card
Issuance and Use Agreement.
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